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ABSTRACT

The Army Concept Tcam in Vietnam (ACTIV) conducted an evaluation
of US Army Psycholcgical Operations (PSYOP) units in the Republic of
Vietnam (RVN) during the period 1 December 1968 to 31 March 1969. The
objectives of the ACTIV evaluation were to:

Determine the capability of US Army PSYOP units to accomplish
their assigned missions under existing organizational concepts.

Describe and analyze the tasks performed by US Army PSYOP units in
RVN to accomplish their missions.

The expansion of US and Free World Military Assistance Forces in
RVN resulted in an unprecedented emphasis on PSYOP during stability
operations. The Lth PSYOP Group was activated in December 1967 with
four assigned PSYOP battalions to meet these expanding requirements.
During 1968, the Lth PSYOP Group was faced with organizational, supply,
and equipment problems in addition to coping with expanding tasks and
responsibilities. The unit was totally committed to development,
production, and disscmiration of propaganda material for tactical and
strategic PSYOP in support of Jjoint and combined counterinsurgency
operations.

The 4th PSYOP (iroup wes empioyed effectively and was capable of
accomplishing assigned missicns in RVN within the limitations imposed
by organizational manning and equipment levels. The PSYOP units were
responsive to tuctical and strategic PSYOP requirements. However,
military forcc levels and personnel ceilings prevented the structuring
or tailoring of PSYOP units to meet all PSYOP requirements. The PSYOP
requirements continued to incrcase and gradually exceeded the capsbili-
ties of Army PSYOP units. It was found that there vere overlapping mis-
sions and responsibilities between PSYOP units and various other agencies
involved ir PSYOP, resulting in duplication and coordination problems.

Additional PSYOP resources were needed in RVN. The ACTIV evalua-
tion recommended approval on the proposed MTOE 33-500G to obtain added
reszources for the Ltl, PSYOP Group. There was insufficient doctrinal
paidance published on the employment and techniques of PSYOP units dur-
ing stability operations. It was recommended that various PSYOP functions
be combined under control of one staff agency to rrovide central direction
and control of PUY'P in RVN. In addition to specific recormendations on
persornel, training, and logistical matters, it was urged that more com-
mard emphasis e direzted toward the role of FSYOP in support of US
sblectives in RVN.
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SECTION I
INTRODUCTION
1. REFERENCE

Letter, Department of the Army, Assistant Chief of Staff for Force
Development, 13 May 1968, subject: Army Combat Developments and Materiel
Evaluation (CD&ME) Program, Revision of Formal Projects FY 68-69.

2. PURPOSE

To determine the most effective means of employment of US Army
Psychological Operations (PSYOP) resources in stability operations in the
Republic of Vietnam (RVN).

3. OBJECTIVES

a. Objective 1. Determine the capability of US Army PSYOP units
to accomplish their assigned missions under existing organizational
concepts.

b. Objective 2. Describe and analyze the tasks performed by US Army
PSYOP units in RVR to accomplish their missions.

k. BACKGROUND

a. With the increase ia US and Free World Military Assistance Forces
(FWMAF) activity in RVN, there has been an increase in PSYOP requirements
and missions. The kth PSYOP Group was activated on 1 December 1967 to
meet these expanding requirements. During 1968, the kth PSYOP Group
was faced with organizational, supply, and equipment problems in addition
to coping with expanding missioans and responsibilities.

b. Depsrtment of the Army (DA) has stated that reguirements exist
for data on the employment of US Army PSYOP units in RVN. The detajled
documentation of PSYOP organization and employment in RVN will provide
the necessary background for updating doctrine, literature, and programs
of instruction, particularly for future involvements in counterinsurgency
or stability operations.

5. SCOPE

The project included examination and evalvation of all PSYOP units in
RVN within the limitetions imposed by the tactical situation and the
resources available for the study. Evaluations wvere made of the day~to-
day operations of the sample units. No requests were made for a unit
to perforr an operation solely for the purpose cf data collection.




6. APPROACH

a. The conduct of PSYOP follows a continuous cycle oriented to the
mission. To determine the most effective use of PSYOP resources, an
evaluation of the operational functions common to each unit was performed.
The following functions were used to provide a base for developing
measurable factors:

(1) Command and Control: mission, organization, and unit
employment,

(2) Operations: research and analysis, intelligence, propaganda
producticn, dissemination, printing, and audiovisual and loudspeaker
operaticns.

(3) Supply and Maintenance.

b. The units evaluated were the 4th PSYOP Group and its four assigned
battalions (6th, Tth, 8th, and 10th PSYOP Battalions). In addition, cdata
was gathered from the following agencies or units:

Joint US Public Affairs Office (JUSPAO)
Military Assistance Command, Vietnam (MACV)
United States Army, Vietnam (USARV)

1 Field Force, Vietnam (I FFV)

11 Field Force, Vietnam (II FFV)

ITI Marine Amphibious Force (III MAF)
Deputy CORDS/PSYOP, I, Ii, III, and IV Corps Tactical Zones
XXIV Corps

lkth Special Operations Wing, USAF

Sth Special Operations Squadron, USAF

Oth Special Dperations Squadron, USAF

1L Specinl Torcec Group (Airborne)

1st Cavalry Division {(iirmotile)

1st Infantry Division

Lth Infantry Division

9th Infantry Divisior

Americal Division

25th Infantry Division

101st Airborne Division (Airmobile)

lst Marine Division

34 Marine Division

PSYOP Teams (HA, KB, and HE) (50 of B0 teams were interviewed).

T. ENVIRONMENT

The study was conducted throughout RVN from December 1968 to March
1969. Figure I-1 dericts the locations of the PSYOP units during that time.
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FIGURE !-1. location of PSYOP Units
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8. DATA COLLECTION AND ANALYSIS

a. Data was collected through questionnaires; interviews with
commanders, staff officers, and other personnel engaged in the conduct
of PSYOP in RVN; analysis of records and reports of c¢perations previously
conducted; review of directives and authorization documents; and personal
observations of evaluators. A total of 232 cuestions vere developed into
9 questionnaires which were forwarded to the units so as to arrive
approximately 2 weeks prior to arrival of the study team. This alloved
staff personnel sufficient time to collect and record the requested data.
Evaluators from the study team then revieved the data with PSYOP officers
to ensure that units presented the data in a consistent manner.

b. Over 2,900 responses were obtained from key PSYOP personrel.
The evaluators worked with and observed PSYOP team leaders engaged
in PSYOP involving audiovisual and loudspeaker operations in support
of tactical units to include airtorne leaflet dissemination and loudspesker
missions. The analysis was based on observed performance, examination of
reports, and opinions and experiences of key PSYOP personnel.

¢. The respondents were placed into three categories throughout

the study and evaluation report. The three categories were PSYOP unit
commanders, PSYOP team leaders, and PSYOP officers of supported units or
agencies. The term PSYOP unit commanders used in this report re’ers to
the group and four battalion commanders, representing a total or five
PCYOP unit commanders. There vere a total of 50 out of 80 PSYOP team
leaders who were interviewed and/or responded to written queetionnaires.
The term PSYOP officers refers to the 28 PSYOP officers from the
supported units or agencies which participated in the evaluation.

I-4




SECTION II

OBJECTIVE 1. DETERMINE THE CAPABILITY OF US ARMY PSYOP UNITS TO ACCOM-
PLISH THEIR ASSIGNED MISSIONS UNDER EXISTING ORGANIZATIONAL CONCEPTS.

9. MISSION

&. The mission of the Lth PSYOP Group and its assigned battalions
was to conduct psychological operations in support of joint and combined
counterinsurgency operations an? §n support of other operations for which
the US Army had responsibility.(1)® The basic mission of PSYOP units was
applicable in RVN, in the opinion of the PSYOP group commander and three
of the four battalion commanders. One commander considered the mission
too broad in nature and not clearly defined. However, based on the func-
tional capabilities of the units, the implied PSYOP tasks and the functions
were clearly understood by PSYOP unit commanders and officers.

b. The mission statement was considered appropriate and adequate by
80 percent of the respondents as it afforded flexibility and latitude
to supported unit commanders as well as to PSYOP commanders. The tactical
situation, PSYOP resources, and target audiences were different in each
area, thus there were different PSYOP requirements in each Corps Tactical
Zone (CTZ). Consequently, the general mission statement allowed greater
versatility in balancing PSYOP capabilities with varied environmental
tasks. Respondents who indicated the mission was not adequately defined
pointed to an overlap of mission and responsibilities between military and
civilian agencies.

¢. In determining the capability of PSYOP units to accomplish their
assigned missions, it was necessary to examine the relaticnships and
responsibilities of the different units and agencies involved in the
US PSYOP mission in RVN. The organization of the Lth PSYOP Group, and
the problem areas and limitations affecting mission performance were
also considered.

10. ORGANIZATION OF THE US PSYOP MISSION IN RVN

a. Responsibilities of Agencies

The organization of the US PSYOP mission in RVN is showa in
Figure II-1. The responsibilities of each agency are described below.

(1} Ambassador

As head of the dfplomatic mission in RVN, the ambassador is -
responsible for implementation of State Department policy. He is the
senior member of the Mission Council, the primary instrument for integration
of mission actions.

®References to documents listed in Annex A, Bibliography, are indicated by a
paremthetical number.
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(2) Military Assistance Command, Vietnam (MACV)

MACV has the responsibility for PSYOP in support of
military operations against t?g enemy and in support of civil operations
and revolutionary development ) (see paragraph 2c, Annex C). MACV
exercises operational control of the ith PSYOP Croup.

(3) Mission PSYOP Committee

This committee is made up of senior officers from each
nission agency and provides an advisory review of major PSYOP programs
in RVN.

{k) Joint United States Public Affairs Office (JUSPAO)

The Director, JUSPAO, is responsible for development of US
PSYOP policy, substantive supervision and coordination of all US PSYOP
in RVN, and planning and producing PSYOP material in support of
national programs. JUSPAO's responsibilities for development of policy
include the authority to evaluate PSYOP activities to determine the
validity and effectiveness of policy and programs in the field. JUSPAO
policy guidance is directive in nature to all US military units engaged in
PSYOP in RVN.

(5) 7Tth PSYOP Group

From its headquarters in Okinawa, the Tth PSYOP Group pro-
vides backup printing and other PSYOP support, as directed by the US
Army, Pacific. The 2bkth PSYOP Detachment, 7th PSYOP Group, located in
Saigon, provides liaison between MACV and the Tth PSYOP Group.

(6) MACJ3-11
MACJ3-11 is the staff section within MACV having staff
responsibility for the military PSYOP programs and for advisory assis-

tance to the Vietnamese General Political Warfare Department.

(7) Assistant Chief of Staff for Civil Operations and
Revolutionary Development Support (CORDS)

CORDS has responsibility for developing US civil/military
programs for support of the Vietnamese Pacification Program.

(8) 7th US Air Force

The Tth US Air Force provides support for dissemination of
leaflets and aerial broadcasts. Flight detachments of tlie Sth and 9th
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Special Operations Squadrons, luth Special Operations Wing, are deployed to
support US/Vietnamese/FWMAF commanders in military PSYOP and pacification
operations.

(@) US Naval Forces, Vietnam (NAVFORV)

NAVFORV conducts off--shore and inland vaterwvay operestions
through Cormander Task Forces 115 (Coastal Surveillance Force), 1.6
(River Patrol Force), and 117 (Motile Riverine Force), combining
PSYOP activities with normal operations.

(10) US Army, Vietnam (USARV)

USARV has logistical and adminietrative responsibilities
in support of US Army PSYOP units.

(11) bLth PSYOP Group

Assigned to USARV, but placed under operational control of
MACV, the bth PSYQOP Group has the responsibility of conducting PSYOP in
support of joint and combined stability operations in RVN. The PSYOP
battalions are assigned to the Group, but operational control of the
battalions is exercised by forre commanders/senior advisors.

{12) Force Commanders/Serior Advisors

Each force commander and senior advisor has the responsibility
for the conduct of PSYOP in his respective CTZ (see paragraph ia, Annex C).
He exercises operational control o the PSYOP battalion located in his CTZ.
Force commanders/senior advisors were designated as follows:

Fcrce Commander/Senior Advisor wocation
Tommandi~g Generali, ITI Mip I CT2
Commanding General, I FFV IT CTZ
Commanding Ceneral, II FFV IIT1 CTZ
Commanding General, Nelta Military
Assistance Command (DMAC) 1V CTZ

(13) Force PSYOP Officer

This officer has stal{ responsibility for PSYOP under the .
supervision of the G3 in IITI MAF. &S in II FFV, and the Deputy for CORDS :
in II and TV CTZs.

(14) Assistant Deputy for CORDS

The deputy provides fuidance and assistance to elements of
the Goverament of Vietnam (GVN) on those PSYOP matters related to civil

ovrerations and rrvolutionary developzent.
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(15) US Divisions, Brigades, and Units

These units conduct PSYOP in support of military and
pacification activities by using resources of the Lth PSYOP Group and its
battalions or by waking use of organic capabilities. PSYOP was a
staff responsibility of G5 at the division level throughout RVN.

b. Coordination of Effort

(1) With the varied responsibilities of the agencies involved
in PSYOP, it was extremely difficult to coordinate the overall FSYOP
effort or establish centralized control and direction in RVN. All five
PSYOP unit commanders, together with LO percent of the respondents from
supported commands, indicated thera was duplication of effort between
Army PSYOP units and other agencies in each CTZ due to lack of coordination
~nd centralized control.

(2) Within MACV, the PSYOP responsibilities were divided. The
Uth PSYOP Group, which operated under staff supervision of MACJ3-11,
conducted tactical and national PSYOP campaigns, while Assistant Chief
of Staff (ACofS) for CORDS coordinated and supervised all PSYOP in
support of civil operations and revolutionary development. Inssmuch
as these agencies produced and disseminated PSYOP material to the
sare target audiences as JUSPAO, it was extremely difficult to avoid

duplication of effort. Field operations in RVN proved that a division
of PSYOP into tactical and oecification roles was impractical due to

the combined and integreted political-military environment in RVN. By
the very nature of their inrolvement and emp)oyment throughout RVN, Army
PEYOP uniis were inextricably engaged in tactical, pacification, nationai,
ard strategic PSYOP campaigns.

(3) There were repeated examples of lack of coordination pre-
sented by the respondents. On 16 February 1969, there was an sirborne
leaflet mission in III CTZ in which a total of 84,000 leaflets with a
national theme were disseminated in the lst Australjan Task Force area
of operation. The Task Force PSYOP officer complained about the
drop since it was made in his area without prior coordination. There
were examples of US PSYOP teams appearing at a hamlet un an sudiovisual
or loudspeaker mission, only to discover a province team conducting a
similar mission.

(k) According to the five major PSYOP unit commanders there
vas a8 need for a combined PSYOP Operations Center at the corps and
province levels to exercise overall direction to the PSYOP effort of
all US/Vietnamese/FWMAF agencies and units. Although MACV has
encouraged the creation of US/FWMAF PSYOP Operation Centers, such
centers were not fully operational or effe:tive in the past, according
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to 60 percent of the respondents. Rzcent steps have been taken to remedy
these problems. Annex D lists the functions and responsibilities of the
II CTZ PSYOP Coordination Center(3) which officially opened at Nha Trang
on 27 February 1969. Cocordination centers are nov operational on a

daily basis in the four CT2s. Additionally, the kth PSYOP

Group and the Vietnamese Psychologicsl Warfare (PSYWAR) Department

took steps on 22 February 1969 to increase coordination and working
relationships necessary at the national militsry level, For the firse
time, weekly meetings were held and arrangements vere made for closer
liaison to coordinate PSYOP activities and propaganda production.

(5) The organizational and personnel relationships betveen
PSYOP units, and military and civilian agencies were confusing to
many of the respondents. It sppeared that military personnel vere
assigned to a civilian JUSPAO agency only to be later placed under
control of a military agency. MACV, for example, provided approximately
120 military personnel to JUSPAO. In turn, JUSPAO assigned TO of
these military versonnel as province PSYOP advisors under the operation-
al control of CORDS. In some cases, CORDS PSYOP personnel received
reguiations sand guidance from JUSPAO, CORDS, and MACJ3-11. In other
cascs, Army PSYOP units prepared directives and guidance which vere
authenticated and distributed by higher headquarters for implementa-
tion by field and province PSYGP advisors. It was stated by senjor
PSYOP officers that a single military manager for PSYOP was needed
to he responsive to the force commander/senior advisor. These
respondents speculated that the military personnel could be assigned
directly to MACJ3-11 which would then have central PSYOP staff
responsibility for military, revolutionary development, and political
wvarfare.

¢. Stuff Supervision

Doctrinal guidance contained in FM 33-1(4) prescribed PSYOP
functions as a staff responsibility of the G3 (J3). However, the
prevailing practice in RVN placed PCYOP under the staff supervision
of C5. Because of differences in organizational structures within
each CTZ, different agencies exercised staff supervision over PSYOP
units. At the MACV level, PSYOP wvas split between J3 and CORDS. In
tve C.Z8, oper.atior.l control Of the PSYOP units vas exercised through
CORDS, while in other areas control wes exercised through G3 and G5.
According to the respondents, there vas not, &nd should not bde, standard
employment of PSYOP units because thz military situations wvere 4if-
ferent in each area. However, there should be a ~ontinuous and unifirm
staff chanrel from the highest level downm to the lowest unit to ensure
an integrated and coordinated PCYOP «riort and to avoid a confusing
network of cross channel communication.




d. ONperational Control

According to 90 percent of the respondenti, the present system
of operational control of PSYOP uniis in RVN, a; opposed tn an area or i
direct support role, was appropriate and adaptable to stability operationms.
The deployment of P3YGP battalions :in each CTZ provided maximum support
and responsiveness to force commanders in meeting PSYCP requirements.
Moreover, it allowed commanders an opportunity to evaluate mjlitary
operations in terms of their psychological impact. There have been N
occasional conflicts in the operational control system. These conflicts
occurred when command decisions were made to produce PSYOP material which
vas considered by PSYOP unit commaniers to be either counterproductive
or in violation of US policy guidance. Other conflicts arose in the
diversion of PSYOP resources or equipment from one CTZ to another.
These conflicts were minor and the advantages of tie existing operational
control system outweighed the disedvantages.

11. ORGANIZATION OF THE ULTH PSYOP GROUP

a. Structure

(1) Under Modified Table of Organization and Equipment (MTOE)
33-500F, 18 September 1967, the Group was organized under a cellular
team concept. In theory, a unit can be economically tailored for
specific missions by structuring the organization with small i2ams to
meet PSYOP requirements. As of 1 NDocember 1967, the Lth FSYOP Group
and its battalions were organized with 14 command and control teams,

20 supply and maintenance teams, :nd Tl operational teams (see Figures
11-2 and 11-3).

(2) Although most of the PSYCP officers indicated that the
cellular concept was valid, they reported it had serious inherent
deficiencies. There was limited pguidance on the specific capabilities
of PSYOP teams which mad= it difficult *c preperly struc?use or taijlor
a 13YOP unit to meet requirements. For exanplc, Fl4 33-5 5) indicated i
general overall capabilities of teams. The FM stated that Team FD,
Propaganda (iesearch and Analysis), was ctpatle of producing detailed
studies of target audiences through research, the collation of intelli-
=2=2:, and an analysis of enemy propaganda. However, the FM did not
indicate hos much the Team FD should produce, or the peographicel
areas or target population density it was capable of supporting with a
fixed number of personnel assigned to the team. Although FD teams wvere
structured differently in various iheaters of operations, added guidance
on team cajabilitivs would provide a basis which POYOP staff officers
could use %o balance force structures to srecific arca PSYOP requirements.
I addition, the team concept was not responsive to urgent requirements
in HVN hecause of force ievel ceilings and lengthy administrative
dvlays invident to treparation and rubmission of !fTOLs.
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(3) To meet operational needs in RVN, the Wth PSYOP Group found
it necessary to deviate from the team concept and establish normal staff
functions (S1, S2, S3, and Sh) similar to other Army staff structures
on both the group and battalion levels. It also formed a Propaganda
Development Center (PDC) as a co-equal staff section. See Figures
II-4 and II-5 for current group and battalion structures.

(4) Each battalion formed two comparies. The printing functions
wvere assigned to Company A in a general support role, while Company B
performed a direct support role in providing mobile field teams to
suppcrted units and agencies. It is significant that organizational
doctrine called for PSYOP companies to be organized as separeste,
independent, and numerically-designated companies.

b. Strength

(1) Under MTOE 33-500F, the total authorized strength for the
4Uth PSYOP Group as of 1 December 1967 was 876 personnel: 176 for the
group headquarters and 175 each for the four tattalions. To supplement
military personnel, a total of 200 indigenous civilians had been
authorized to the units. These civilian positions included such jobs
a8 sociologists, interpreters, translatore, artists, script writers,
varitypists, and persons skilled in the social sciences. Only 103
civiiians had been employed due to difficulties encountered in
obtaining qualified Vietnamese who possessed high level skills in the
gocial sciences., The lack of skilled indigenous civilians available
to the Lth PSYOP Group and other PSYOP agencies emphasized the need for
increased development of area-oriented and language-qualified PSYOP
persounel to communicate with target audiences.

(2) The following strength status reflected authorized and
assigned strength for both military and indigenous civilian personnel
as of 8 March 1969.

Authorized Strength Assigned Strength
Unit Off WO EM Aggr Civ Off WO IM Aggr Civ
kth PSYOP Group 3L 139 175 53 32 2 150 184 32

w2 179 33 33 - 134 16T 16
Tth PSYOP Battalion 32 143 175 L6 30 - 130 160 20
8th PSYOP Battalion 32 12 17k 36 3% - 134 169 15

2
6th PSYOP Battalion 33 -
10th PSYOP Battalion _32 _- 143 175 _32 34 - 129 163 _20
Total 1%3' 2 709 FT% 200 16% "2 K% Ekla 103

I11-10
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FIGURE 11-5. Battalion Orgsnization.
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The Uth PCYOP Group has submitted a proposed MTOE 33-500G with strength
as indicated below.

Proposed Strength

Unit off WO EM Aggr
Lth PSYOP Group 32 5 165 202
6th PSYOP Battalion 33 2 151 186
Tth PSYOP Battalion 33 2 151 186
8th PSYOP Battalion 33 2 151 186
10th PSYOP Battalion _33 _2 ;%; 186

Total 164 13 769 9L

(3) An analysis was made of the percentage of personnel involved
in each function of the Group and battalions (see Figure II-6). If
approved, the proposed MTOE would increase the capability of the Lth
PSYOP Group. The group Lieadquarters MTOE allowed a 50-percent person-
nel increase in command and control functions, 20-percent increase in
propaganda development, and 30-percent added capability for supply and
maintenance. Other increases included 16 additional Teams HB and 8 addi-
tional Teams HE.

c. Qualifications and Training

(1) Each of the five PSYOP unit commanders indicated there was
a sufficient number of qualified officers assigned to PSYOP units who
vere PSYOP school trained. The level of training improved considerably
during the past year. COver 80 percent of the officers assigned to the
Llth PSYOP Group had graduated from the unit or staff officer PSYOP Course,
US Army Special Warfare School, Fort Bragg, N.C., as compared to less than
50 percent aprroximately one year ago. Although the general PSYOP
qualifications were considered adequate, there was insufficient develop-
ment of area-oriented and language-qualifiei personnel to meet technical
requirement.. The number of PSYNP school trained officers assigned
to tactical units was inadequate according to TO percent of the respon-
dents. There were less “han L0 percent of PSYOP-qualified or school-
trained officers assigned to the tastical units.

(2) The training provided by the PSYOP Schoocl was adequate,
according to T0 percent of the respondents. However, a large percen-
tage of the officer graduates indicated that the program of instruction
was too theoretical in nature and too academic in terms of psychological
concepts which were not practicable in RVN. Recommendations for
improvenert included more emphasis in the practical aspects of propsganda
development, graphic layout and printing, loudspeaker and leaflet
targeting and dis<emination, and operational techniques based on lessons
learned inp RVN,

I1-13




Number Military Percent
Teams Personnel of

Functions Gp Hg Bns Total Gp Bns Total Funeticn
Command and Control 1AC U4 AB 1k 38 €8 106 12.1
1AL 8 A
Propaganda - - - 52 96 148 16.9
Operations 1FA L FA 5 3 12 15
Intelligence 1 FC L4 FC 5 9 Lo L9

Research/Analysis 2 FC L4 FD 6 22 Lh 66

Graphics 2 FE - 2 16 - 16
Motion Pictures 1 FB - 1 2 - 2
Printing 2 GA 16 GB Ly 58 128 18€ 21.2
6 GC 16 HC
2 GC
2 GD
Mobile Operations - - - - 336 336 38.4
Audiovisual and - 16 NA 80 - 208 208
Loudspeaker 32 HB
, 32 HE
Light Mobile - 16 HD 16 - 128 128
Operations
Radio 1 1IA 8 1A 12 28 16 Ly 5.0
1 IC
11D
1 KD
Supply and - L BA 20 - 56 56 6.4
Maintenance 16 DC
Total Teams 205 176 700 876 100.0

FIGURE 11-6. Percentage of Personnel Per Function
as of 1 December 1967.
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(3) The qualifications and training of enlisted personnel
assigned to specific PSYOP teams, such as audiovisual and loudspeaker
teams, were inadequate according to the majority of team leaders. The
enlisted men had generally not received any formal PSYOP training
or had any prior experience in PSYOP duties. In response to gquestions
on the adequacy of training and qualifications of team members, 30
percent of the team leaders emphasized the need for added training
on the cperations, maintenance, and repair of audiovisual equipment.
PSYOP commanders indicated that an MOS-producing PSYOP school was needed
for enlisted men to provide training on PSYOP techniques, political
warfare, advisory functions, and PSYOP equipment operation and maintenance.
The PSYOP commanders were generally not awvare cf the newly activated
PSYOP course (2LL-F6) for enlisted men at the US Army Special Warfare
School, which was designed to provide erlisted personnel with a working
knowledge of PSYOP methods and techniques. It was reported that there
was a need for an improved MOS identification for enlisted skills
in PSYOP fields such as printers, varitypists, and intelligence
analysts. In view of the need for detailed technical knowledge of
printing maintenance and production, all the respondents indicated that
the printing officer authorization for the group and battalions should
be converted from a commissioned officer to a warrant officer position.

d. Equipment

(1) The demands for PSYOP printing requirements were beyond the
concept, design, and capability of the light mobile printing plants.
All the PSYOP commanders reported that the Addressograph-Multigraph
Model 1250W offset press was not adequate for the printing requirements
in terms of production quantity. With no increase in printing personnel,
the proposed MTOE would provide a 100-percent increase in printing produc-

tion with the addition of higher speed, 1T% x 22% inch printing presses.
The proposed MTOE called for four larger presses for the group headquarters,

while each of the battalions would be authorized one larger press and
seven Addresscgraph-Multigraph Model 1250W presses.

(2) None of the printing plants were being employed according
to the mobile concept. Inasmuch as all PSYOP printing equipment was
contained within fixed facilities in RVN, the mobile concept should be
re-examined for future stability operations.

(3) Twenty-four of the 50 PSYOP team leaders reported that their
PSYJP equipment was inadequate for missions in RVN. In general, equip-
ment considered inadequate included the AN/UNH-10 recorder-reproducer,
MP-3 copy camera, loudspeaker, and paper cutters. Refer to Annex E
for details on equipment shortcomings.

I1-15
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(L) Neither the PSYOP units nor the tactical units received
adegate logistical or maintenance support for nonstandard, mission
er: tial PSYOP equipment, according to all the respondents. Annex E
de: cribes type: of nonstandard PSYOP equipment and recent actions
instituted to resolve the problams.

12. PROBLEM AREAS

a. The MTOE 33-500F organization did not provide adequate PSYOP
regources to satisfy all requirements, according to the five major PSYOP
unit commanders. The organization and force structure of PSYOP units
vere not initially tailored to meet specific PSYOP requirements for
each area. Each of the PSYCP battalions was organized with basically
the same personnel strength and equipment without regard to target
populations, ethnic groups, resources available to other PSYOP agencies,
and number of tactical units in the area. The proposed MTOE called
r'or additional propaganda development, printing, and auvdiovisual and
loudspeaker capabilities. Despite the added resources reguested, the
proposed MTOE will still not satisfy all PSYOP requirements because of
stringent manpower ceilings imposed on the units. Consequently, after
the MTOE is approved, there will still be an imbalance between PSYOP
resources and requirements.

b. A problem confronting most PSYOP commanders and staff officers
wvas vhat they considered to be a lack of understanding on the part of
tactical unit commanders concerning the role, cspability, and employment
of PSYOP in stability operations. The majority of PSYOP fiela personnel
indicated that some tactical commanders were more intererted in high
body counts during combat operations than in integrating FSYOP as
part of the tactical operation. One PSYOP unit commander reported that
his PSYOP teams in support of a division were only 7O-percent effective
because team assets vere used for purposes other than PSYOP. The use
of projectors to showv movies to US forces and the use of speakers to
broadcast messages in US troop areas were examples of misuse of PSYQOP
resources. According to 43 percent of the respondents, the PSYOP
effort could definitely be improved through more effective employment
of PSYOP. The body count and kill attitude vas manifested in the
remark of a unit commander vho boasted that his Chieu Hoi progrem
consisted of twvo 105mm howitzers - one of wvhich was marked Chieu and

the other Hoi. Conversely, there were other commanders vhose expectations

of PSYOP were too high; they tended to regard it as a magic vand
capable of producing immediate results. An improved program of
instruction at Army Service Schools, to include officer candidate
schools, basic officer courses, officer career courses, and the
Command and General Staff College, would provide a better understanding
of the significance and capabilities of psychologicali operations.

11-16
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¢. The effect of the adverse attitude toward PSYOP by tactical
commanders was manifested through officers who were assigned to PSYOP
positions, but expressed relnctance to remain in such assignments.
They felt there was a lack of incentive in a PSYOP career and that
their opportunities for promotion would be jeopardized in their career
branches. In several units, there were three and sometimes four
different officers assigned as the division PSYOP officer during a
one-year period. This was indicative of the low priority of PSYOP
assignments and accounted for a lack of continuity in the PSYOP programs.

d. There was a lack of understanding of the manner in which
individual actions adversely affected the PSYOP effort and harmed the
US image. Over 60 percent of the PSYOF team leaders replied that the
actions of some US troops wvere frequently detrimental to US/Vietnamese
relationships. Actions and incidents frequently cited vhich created
adverse impact on the Vietnamese society were vehicle accidents, general
misconduct of troops, and patronizing or dis.espectful actions toward
the Vietnamese people. Most divisions conducted a one-time initial
briefing for new arrivals, but periodic briefings were needed simi%as
to the "Personal Response" program initiated by units in the I CT2\%/,

e. PSYOP unit commanders stated there was a morale problem incident
to PSYOP personnel performing daily flight duties. Approximately 30
personnel from each battalion were required to perform frequent and
regular aerial flights in the discharge of their PSYOP duties. These
personnel vere members of the PSYOP Battalion air operaticns section
or Teams HE and HB conducting loudspeaker and lecaflet missions in
support of tactical operations. They did not receive non-crewmember
flight status or pay, and felt they were eatitled tc it. Although
action was taken by the 4th PSYOP Group in its proposed MTCE to request
non-crewmember flying status by identifying MTOE positions, administra-
tive delays prevented the perscnnel from receiving financial compensation

for dnily flight status.

f. There was a need for additional PSYOP capability in support
of divisions in RVN. It wvas the uranimous opinicn of division PSYOP
officers and team leaders that there vas a nreed for added PSYOP personnel
and equipment resources due to the nature of the PSYOP challenge in
R¥M. A miaimum of one helicopter wvrs needed a: division level to conduct
quick-reaction PSYOP support of tactical units in contact with the
enemy. Based cn lessons learned in RVN, future PSYOP force structures
for stability operations in Southeast Asis should provide for a minimm
of one Team HA per division, one Team HE per brigade, end one Team HB
per tattalion. Irn an area support role, one Team HE will be needed to
conduct, advise, snd coordinate the PS{OP effcrt in each province not
included in the TAO of a US division.
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€. Thirty percent of the team leadurs stated there were insufficient
DA guidelines published on the employment of PSYOP teams, techniques,
or doctrine. More information was needed on the employment of PSYOP
teams in combined operations with MEDCAP, armed propaganda, and cultural
drama teams. Successful face-to-face communication, rumor campaigns, and
rallier exploitation techniques were needed along with obtaining target
audience participation at the village ievel in meetings, rallies, and
demonstrations. Information on integrating PSYOP with traveling folk
entcrtainment and, cultural drama shows would also be useful.

h. Additional doctrine and guidance for stability and counterin-
surgency operations will be required for a phased escalation cf PSYOP
units and resources. Broad general guidance was contajned in Chapter
6 of FM 33-1. However, the sequence of expanding PSYOP should be
developed on a phased eccalation basis commensurate with the degree
or intensification of the conflict. A gradual escalation for PSYOP in
support of stability operations could be phased from a pre-conflict
to high-intensity conflict stage followed by a post-conflict stage. The
phased escalation should consider the following principles.

(1) DTuring the pre-conflict phase, the actions prescribed in
paragraph 6-2, 7 33-i, are appropriate. However, added emphasis is
needed for a closer integration of US PSYOP advisors, teans, and resources
with the host country PSYOP effort. Development of the US PSYOP plan
in closer consonance with the host country plan should be underscored
since there is a tendency towvards independent operations. It is
during the pre-conflict stage that a concentrated research and analysis
activity should be conducted because access to target audiences is
usually not restricted at that time. Plans for printing and other
required resources must be made during thia phese.

(2) During the low intensity conflict phase, plans should be
completed for impiementation of national and regionali combined PSYOP
centers rrior to the deployment of PSYOP teams cr units. These combined
PSYOP centers, manned Jointly by key US and indigenous PSYOP personnel,
are needed to provide a coordinated and unified PSYOF effort. The pri-
mary mission of US PSYOP teams or upits should be to assist the host
country in the conduct of its PSYOP effort by providing added advisory
and resource capabilities. US PSYOP equipment may be operated in the
field by indigenous PSYOP teams with the assistance of a S advisor.

(3) After additional US forces are deployed during mid and
high iatensity conflicte, added PSYOP units should be committed on an
area support basis in conjunction with host country ISYOP forces.

The US PSYOF unit wculd also provide direct PSYOP support to US
cactical units employed in that area.
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(k) During the post con’lic: phase, a gradual withdrawel of
PSYOP units should be accomplished on a plinged basis similar ic the
build-up. The rate of withdrawal depends on :“e host country's capability
to assume responsibility for PSYOP programs. Limi*cu rSUJP resources
should remain in country as needed to provide advisory assisiance and
a logistical base for nonstandard PSYOP esquipwen. and supplies.

13. FINDINGS
a. The basic mission of PSYOP units was appropriate in RVN.

b. There vas a lack of coordination and central direction to the
overall PSYOP effort in RVN. This was caused by a division of responsi-
bilities among various agencies and a failure to integrate US PSYOP
activities more closely with the Vietnamese PSYOP effort.

c. Contrary to FM 372-1, staff cupervision for PSYOP within Army
organizations ves exercised by G5 sta.fs rather than G5 staffs,

d. The sysuvem of assigning PSYOP units under the operational con-
trol of force commanders and senior advisors vas adaptable to stability

operations and provided effective and responsive PSYOP support to tactical
requirements.

e. There was limited doctrinal guidance avajilable on specific cape-
bilities of PSYOP teams which made it difficult to properly structure or
tailor a PSYOP unit to meet all stability requirements.

f. The force structure of Army PSYOP units was not tailored to meet
specific PSYOP requirements in RVN according to the cellular team concept
of organization because of imposed force level restrictions.

g. PSYOP companies were not organized as separate, numerically
designated companies as prescribed by cellular team concept of organ-
ization.

h. Although there were suvfficient PSYOP-qualified officers s=sigued
to the Lth PSYOP Group, there was a lack of PSYOP-qualifizd enlisted
personnel. There was a lack of both PSYOP-trained officers and
enlisted personnel assigned to tactical units.

i. The technical qualifications of PSYOP officers could bve improvea
through more practical instruction on propsgancda deve.opment, printing,
loudsjeaker and leaflet targeting procedures, and operational techniques
at YOl training installations in CONUS.

J. “he heavy PIYOP printing requirements in RVN exceeded the
Jight motile printing capability of the Lth PSYOP Group.
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k. None of the printing plants were teing employed by the bth
PSYOP Group according tc the mobile concept.

1., PSYOP equipment such as recorder-reproducers, ioudspeakers,
cameras, and other equipment were not totally adequate for PSYOP require-
ments.

m. Army PSYOP units did not receive adequate logistical or main-
tenance support for nonstandard PCYOF equipment.

n. The Lth PSYOP Group was unable to provide added capabilities
or resources to satisfy increesing PSYOP requirements., Although not
yet approved, a proposed MTOE submitted by the Group will provide
aéditional propaganda development, printing, and sudiovisual and
lcudspeaker capabilities.

o. There was a lack of understanding Ly tactical commanders and
staff officers on the employment, capability, and use of PSYOQP.

p. Continuity of PSYOP was hampered by the rap:id personnel turn-
over and assignment policies in RVN. Marny officers were reluctant
tu remain in PSYOP assignments because of concern for career development.

g. The actions of soge US troops were detrimental to UUS/Vietnemese
relationships, thus adversely affecting the US image and overall PSYOP
effort.

r. PSYO. personrel who were required to perform daily flight
duties in support of tactical loudspeaker and leaflet missions did not

receive non-crewmember flight status or pay.

5. Doctrinal guidance on the phased escalation and employment of
PSYOF units during s:ability operations was needed.
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SECTION III

OBJECTIVE 2. DESCRIBE AND ANALYZE THE TASKS PERFORMED BY US ARMY
PSYOP UNITS IR RVN TO ACCOMPLISH THEIR MISSIONS

The Lth PSYOP Group and its battalions provided support to
aprroximately S0 commands, agencies, and units (see Figure III-1).
This support took the form of research analysis and PSYCP intelligence,
trinted material, audiovisual and loudspeaker operations, radio broad-
casts, and dissemination of material. In addition to these support
functions, the Group also exercised command and control of subordinate
units, and accomplished normal supply and maintenance tasks. PSYOP
units were capable of accomplishing all tasks, according to 85 percent
of the respondents representing all fcrce commanders and tactical units
in RVN. The 15 percent who indicated that the PSYCF units could not
satisfy all requirements stated that the PSYOP units were limited in
printing, audiovisual, and loudspeaker cepabilities by insufficient
personnel and equipment. This section presents a summary of the
tasks performed by the Group and its battalions. Detailed discussion
is contained in Annexes E through H.

14. COMMAND AND CONTROL

Command and control tasks were performed by Team AC (group), Team
AB (vattalion), ard Team AA (company). Team AC was designed to provide
PSYOP support to a theater army (e.g., USARPAC), and administrative, com-
mand, and logistical support to assigned battalions. This team can
plan, manage, and supervise a strategic PSYOP program. Team AB was
designed to support a field army (e.g., USARV). In RVN, there was a
Team AB in support of each CTZ. It performed strategic or tactical
PSYOP missions, acted as liaison with supported units, and functioned in
an advisory role to the PSYOP staff section of supported units. Team
AB exercised command and control over assigned Teams AA. Team AA weas
designed to taciically support a corps, separate division, or other
command .

15, SUPPLY AND MAINTENANCE

Team BA (Supply end Maintenance) provided direct support repair of
signal and reproduction equipment. It stocked critical spare parts for
nonstandard PSYOP-peculiar equipment. Within the PSYOP teams, the most
serious problem was the lack of supply and maintenance egquipment. 1In
one case, movie projectors and tape recorders were deadlined over 60
days and the team was not able to obtain replacement parts or needed
repairs., Eighty percent of the PSYOP team leaders indicated their teams
were capable of accomplishing asaigned tasks. However, the prevailing
fector cited for not accomplishing all missions was a lack of parts and
supplies which resulted in high equipment deadline rates. Team




Lth Psycholosical Operations Group

Joint United States Public Affairs Office
Military Assistance Command, Vietnam
Ceneral Political Warfare Directorate
Naval Rorces, Vietnam

Free World Military Assistance Force Units

6th Psychological Operations Battalion - III CTZ

I1 Field Forces, Vietnam 11th Armored Cavalry Regiment
CORDS 1st Australian Task Force

1st Cavalry Division (Airmobile) Royal Thai Forces, Vietnam

lst Infantry Division Capital Military Assistance Command
25th Infantry Division 30th POLWAR Battalion (ARVN)

199th Light Infantry Brigade Naval Forces, Vietnam

3d Brigade, 824 Airborne Division Company A, 5th Special Forces Group
1st Brigade, 9th Infantry Division MACV Advisors

Tth Psychoclogical Operations Battalion - I CTZ

III Marine Amphibious Force Americal Division

CORDS Company C, 5th Special Forces Group
lst Marine Division 10th POLWAR Battalion (ARVN)

3d Marine Division Naval Advisory Group

101st Airborne Division (Airmobile) XXIV Corps

1st Bde, Sth Inf Div (Mech) MACV Advisors

8th Psychological Operations Battalion - II CTZ

I Field Forces, Vietnam Company B, Sth Special Forces Group
CORDS MACV Advisory Teams

kth Infantry Division 20th POLWAR Battalion (ARVN)

5th Special Forces Group Task Force South

173d Airbdorne Brigade 9th ROK (White Horse) Division

5034 Infantry Capital ROK (Tiger) Division

10th Psychological Operations Battalion - IV CTZ

CG, DMAC, IV Corps Tactical Zone

CORDS

9th Infantry Division

Naval Forces, Vietnam

LOth Political Warfare Battalion (ARVN)
Company D, Sth Special Forces Group
MACV Advisory Teams

FIGURE III-1. Units Supported by the 4th PSYOP Group.
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DC (Maintenance) performed automotive maintenance on organic vehicles.
See Annex E for detailed information on the problem areas.

16. RESFARCH ANALYSIS AND PSYOP INTELLIGENCE

2. The Propaganda Development Center (PDC) at group and battalion
levels had the capability to produce detailed studies of target audiences
through research, collation of intelligence, and analysis of enemy prope-
ganda. In addition to pre-testing and evaluating propaganda materiasl,
the PDC produced graphics and text for propaganda material. PSYOP
intelligence was obtained through translation of documents and interiogation
of ralliers and prisoners to ascertain target vulnerabilities.

b. PSYOP units had a limited capability to develop and produce area
study material, according to two PSYOP unit commanders. This capability
was limited because the units lacked trained personnel to perform these
studies. The proposed MTOE submitted by the Lth PSYOP Group recommended
a 20-percent increase in propagsnda development personnel.

c. The PSYOP units identified and verified target audiences and
their susceptibilities by developing background data and PSYOP intelligence
to determine significant attitudes, behavior patterns, and conditions
suitable for PSYOP exploitation. This information was also ubtained from
civilian and military research agencies. According to all the PSYOP
units, these research agencies operated independently in conducting PSYOP
research, resulting in duplication of effort. For example, PSYOP studies
and/or attitude studies were being conducted by JUSPAO, MACV, the Lth
PSYOP Group, civil affairs units, and the Advanced Research Project
Agency (ARPA).

d. The PSYOP units maintained liaison with other intelligence agencies
as part of their PSYOP intelligence collecting effort. According to> all the
respondents, responses from these agencies vere not timely and were of mar-
ginal use for PSYOP intelligence purposes. It was reported that the
intelligence analysts were not sufficiently knowvledgeable of PSYOP aspects
of intelligence to produce material that could lLe readily used by the
PSYOP community. PSYOP unit commanders stated that the most effective
means of developing PSYOP intelligence has been through their own
unalysis of intelligence and interrogation reports and information
received from PSYOP field teams.

e. FEvaluating the effectiveness of enemy and friendly propaganda
was a function performed by each unit. The evaluation process included an
analysis of the source, content, audience, and media used for dissemina-
tion. The evaluation vas directed more toward the credidility of
material than its effect on target audiences. Inaccessibility of target
audiences located in contested areas was a limiting factor.
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f. Army PSYOP units developed propagarda within the framework of
national policies and guidance received from JUSPAO. All PSYOP unit
commanders indicated that P3YOP policy guidance was adequate in content,
but was not received in a timely manner.

17. PRINTED MATFRIAL

a. Printed material produced by the Uth PSYOP Group included
leaflets, newspapers, magazines, booklets, and calendars. Teams GA,
GB, GC, GD, and HC were responsible for printing and processing propaganda
material for dissemination. The total PSYOP printing requirements in
RVN exceeded the printing capability of the 4th PSYCP Group. Printing
requirements in excess of the Uth PCYOP Group's capabilities were
handled by the Tth PSYOP Group resources in Okinawa. The total leaflet
requirement exceeded one billion leaflets (3x6 inch equivalent) each
month. With a totel of 28 presses, the Lth PSYOP Group produced over
230 million leaflets per month. Fifty-five percent of the leaflets
produced were in support of the Chieu Hoi program, and 45 percent for
campaigns such as the Trail, B-52, Frantic Goat, and NVA troops in RVN,

b. The 4th PSYOP Group devoted over 30 percent of its printing effort
in support of civilian agencies and the CORDS pacification PSYOF effort.
This lessened its capacity for tactical PSYOP campaigns.

18. AUDIOVISUAL AND LOUDSPEAKER OPERATIONS

a. There vere several tasks involving audiovisual and loudspeaker
operations. Included were propaganda development, irtelligence collection,
loudspeaker operations, disseminatiorn of propaganda material, and
showing of movies.

b. All respondents agreed that the mobile audiovisual and lcudspeaker
teams vere fully committed and effectively employed in support of tactical
units and in an area support role at the province level. Two PSYOP
battalion commanders employed all their mobile teams in direct support of
tactical units. Two other PSYOP battalion commanders employed their teams
in support of tactical units and in an area support role. These latter
comnanders agreed that the teams were more effectively employed vhen used
in an area support role.

¢. FEighty percent of the PSYOP team leaders indicated their teams were
capable of accomplishing all assigned tasks. The predominant factor cited
for not accomplishing all missions was a lack of supplies and repair parts.
This resulted in high deadline rates for mission-essential equipment.
Forty-seven percent of the PSYOP team leaders reported their PCYOP
equipment was not adequate for PSYOP missions in RVN.



d. Thirty percent of the respondents indicated that DA doctrine or
ruidelines on field techniques available in FMs, particularly on the
employment of mobile teams, were inadequate. The PSYOP officers under-
scored tne need for technical guidance on rallier exploitation, propa-
randa development techniques, ard printing operations and capabilities.
Guidance waus also needed on loudspeaker aerial dissemination techniques,
and definitions of area and spot size targets for leaflet and loudspeaker
missions.

19. RADIO BRNADCASTS

The Lth PSYOP Group was broadcasting six hours of daily; PSYOP radio
rrograms in the Vietnamese language as a part of a comtired US/ARVN radio
station operation. The unit was in the process of expanding its cperations
bty installing a SO-KW radio transmitter at Pleiku and by broadcasting 11
hours daily. When the 50-KW station becomes fully operational, broadcast
ranre is expected to te aprroximately 200 miles. Plans were to include
troadcasting in the Montagnard language beginning 1 September 1969.

20, DISSE4INATION OF MATERIAL

a. The Tth USAF provided cuprort for aerial dissemination of leaflets
and for aerial broadcests. Requests from tactical units for PSYOP missions
were processed by the PSYOP battalions. The PSYOP battalions plotted the
tarrets, produced and delivered PSYOP material, and coordinated the m.ssions
with flight detachments of the Sth and 9th Speciai Operations Squadrons, lhth
Special Operations Wing.

b. The three fixed-ving type aircraft employeé for PSYOP missions were
the C-47, 0z-B, and U-10. Air Force he.icopters vere not available for
PSYOP missions. All PSYOP units indicated that sufficient Air Force air-
craft were available for long range pre-plarned PSYOF missirns. Hovev:r,
some force commanders and tactical unit PSYOP officers stated there were
insufficient aircrafi assets available to provide quick-reaction loud-
speaker or leaflet PSYOP missions.

¢. As a supnlement to Air Force aircraft, tactical units used
crpanic rotary-wing aircraft. Hovever, most of the tactical units
complained atout the insufficient number of Army helicopters available for
quick-reaction PCYOP missions in support of tactical operations. It
appeared that rotary-wing aircraft were more adaptable than fixed-wving
aircraft for PSYNP missions in support of tactical units.

21. FfFFECTIVE PSYOP MFDIA

According to MACV studies, the most effective PSYOP media in RVN
vere ‘ace-to-face communication, cultural drama shovs, and television.
Yext in order of effectiveness were movies, tapes, radio, and printed
material. Printed material had the lowest rating because of the high
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illiteracy of the population. YHowever, production of printed material
had the heaviest emphasis for two reasons. There was a tendency on the
part of tactical unit commanders to measure PSYOP effectiveness by the
quantity of leaflets disseminated. Tnhis contributed to an increasing
demand for greater leaflet quantities. All in-country PSYOP resources
had already heen fully committed, and the only available out-of-country
resources were the printing facilities of the Tth PSYOP Group. Therefore,
production of printed material was increased.

22. FINDINGS

a. Regearch Analysis and PSYOP Intelligence

(1) Arr~ PSYOP units developed detailed PSYOP studies, but were
limited in their capabilities to produce background and area studies. This
was due to a lack of trajned, area-oriented military personnel and a
shortage of qualified Vietnamese personnel.

(2) Civilian and military agencies operated independently in
conducting PSYOP research and attitude surveys, resulting in duplication
of effort.

(3) Army PSYOP units were limited in their ability to develop
intelligence, They were dependent upon the intelligence cocmmunity for
the majority of intelligence used to develop specific PSYOP vulnerabilities
and to identify incidents for PSYOP exploitation.

(L) Members of the intelligence community were not sufficiently
knowledgeable of PSYOP inteiligence requirements and were unable to provide
timely responses to srecific PSYOP requirements.

(5) The most effective means of gathering PSYOP intelligence was
through analysis, by PSYOP personnel, of intelligence and interrogation
reports along with ohservations reported vy organic PSYOF field teams.

() The rrimary emphasis iz evaluating enemy and friendly
provaganda was directed more toward the credibility of material than its
effect on target audiences. The ~mphasis on obtainine immediate indicators
of PSYO'" effectiveness was frustrating to PSYNP staff ufficers and PSYNT
unit commanders.

{(7) MNational policy guidance was adeguate, but was not received
in a timely manner.

L. Printed 'aterial

(1) The printing demands exceeded the capability of i:= light

printing presses assigned to Army PSY'P units. This vas a contributing
factor to the short lgfe and high deadline on the presses.
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(?) Printin’ requirements for propagenda material expanded to
an unprecedented level of over one billion leaflets (3x6 inch equivalent)
per month,

(3) The Lth PSYNP Group rroduced approximately 230 million
leaflets rer month during 1968 along with daily and weekly newspapers,
magazines, booklets, calendars, and other printed material.

(4) Approximately 30 percent or the Lth PSYOP Group printing
capability was expended in support of national pacification and revolu-
tionary development objectives.

(5) Fifty-five percent of the leafists produced by the hth PSYOP

Group were in support of the Chieu Hoi program, and 45 percent for cam-
peigns such as the Trail, B-52, Frantic Goat, and NVA troops in RVN.

¢. Audiovisual and Loudspeaker Operations

(1) Audiovisual and loudspeaker teams assigned to the Lth PSYOP
Group were fully committed and effectively employed in support of tactical
units and in area support roles at the province level.

(2) The teams vere more effectively used vhen employed in an
area support role.

(3) Added guidelines were needed on employment and PSYOP
techniques for Teams HE and HB.

d. Dissemination of Material

(1) There were sufficient Air Force aircraft available to support
the Lth PSYOP Group for pre-planned area missiors, but not for immediate
tactical missions.

(2) Helicopters were more adaptable end responsive than fixed-
wing aircraft for PSYOP missions in support of tactical units.

e. Effective PSYOP Media

(1) Face-to-face communicaticn, cu)ltural shows, and television
vere considered to be the most effective PSYOP media in RVN. Next in
order of effectiveness vere films, tapes, radio, and printed propaganda
material.

)} The tendency to measure PSYOP effectiveness by quantity of
sseminated contributed to an increasing demand for grester
nt

itiecs.

(2
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SECTION IV
CONCLUSIONS AND RECOMMENDATIONS
23. CONCLUSIONS

a. The hth PSYOP Group and its organic battalions vere employed
effectively and vere capable of accomplishing assigned aissions in RVN
vithin the limitations imposed by organizational manning and equipment
authorizations.

b. The basic mission or US Army PSYOP units in RVN was applicable
and the units vere responsive to tactical and strategic PSYOP requirements.

¢. There is & need for centralized control of both military

and pacification PSYOP activities to improve the direction
and coordination of the overall PSYOP effort in RVN.

d. While FM 33-1 prescribes the staff responsibility for PSYOP
as a function of G3, the exccution of those functions in RVN as a G5
responsibility wvas effective during stability operationms.

¢. The procedure of assigning PSYOP battalions under the operational
control of Force Commander/Senior Advisor in each CTZ was effective in
RVN.

f. The lack of timely national policy guidance resulted in the loss
of opportunities for PSYOP exploitation of significant military and
political events.

g. There wvas a need for additional doctrinal guidance pertaining
to the phased escalation and employment of PSYOP units during stability
operations.

h. The cellular team concept of structuring or tailoring PSYOP
units to PSYCP mission requirements wvas not valid vhen force ievel
restrictions or personnel ceilings vere imposed.

{. Inadequate logistica) and maintenance support for nonstandard
PSYOP-peculiar equipment was a limiting factor on the capsability of PSYOP
units in KVN.

J. The mobile PSYOP printing concept was not applicable in RVH.

k. Added emphasis wes needed vithin research and develcmment
programs for the improvement of PSYOP loudspeaker cquimment.




1. More practical PSYOP instruction, at CONUS training installations,
on propaganda develomment, printing, loudspeaker und leaflet targeting
procedures, and operational techniques would incresse the effectiveness
of officers on their first PSYOP assigmuent,

m. There wvas a need for greater command emphasis at all levels
of command on the role of PSYOP in support of US objectives in RVN,

n. Additional familiarization and training of officers at
CONUS training installations would improve their understanding of
PSYOP, thus ensuring more effective employment and utilization of PSYDP
assets in tactical units.

o. Periodic training and indoctrination ¢f US troops on avoiding
actions which vere detrimental to 1/S/Vietnamese relationships would
improve the US image and overall PSYOP effort.

v. An improved selection and assigmment procedure, particularly
at division level, would ensure that officers selacted for PSYOP assign-
ments vere motivated and gualified.

q. The creation of the Military Assistance Offi-~r Program will
provide career incentives for PSYOP officers and help retain qualified
officers in PSYOP assignments.

r. A separate MOS for PSYOP NCOs and specialists along with
improved MOS identification for specific enlisted skills will facilitate
classification and assignment of quaiified enlisted personnel to PSiCP
positions and improve the overall PSYOP effort.

s. The consolidation »f research and attitude ~urvey efforts of
military and civilian agencies will eliminate duplication of affort and

allov maximum use of availadblce resources.

t. Audiovisual and loudspeaker teams vere more effectively used
vhen employed in an area support role.

L. Aaded doctrinal guidelines on the employment and techniques of
HE and KB teams will assist team leaders in the effective use of rescurces

24. RECOMMENDATIONS

It is recommended :hat:

a. The military and pacification PSYOP functions be c~=bined under
control of one staff agency to provide central direction and -~ocordination
for the PSYOP effort in RVN.
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b. The MTOF 33-500;, submitted by the Lth P3YOP Croup, be approved
in order to provide added PSYOP capability and resources in RVN.

c. Additional doctrinal guidance be published on specific cellular
team capabilities to facilitate proper structuring and balance of PSYOP
units to mission requirements.

d. Added emphasis be placed on providing an jmproved logistical and
maintenance support base for nonstandard PSYOP items of equipment.

e. The Uth PSYOP Group be cranted authorization for the continued
use of the Quick Reaction Procurement (QRP) system until such time as
the logistical base becomes responsive to PSYOP logistical reguirements.

f. Added epphasis and priority be placed on improving PSYOP materiel
and equipment, particularly loudspeaker equipment, through appropriate
research and development agencies.

g. Tae AN/UNH-10 recorder-reproducer and MP-3 copy camera authorized
to PSYOP units be replaced with improved, more effective equipment.

h. Improved selection and assignment procedures be established, .
particularly at the division level, to ensure that officers selected for
PSYOP assignments are motivated and qualified.

i. Creation of the Military Assistance Officer Program be expedited
to provide career incentives for PSYOP officers and *o retain qualified
officers in PCYOP assignments.

J. The uth PSYOP Group request installation of a new separate MOS
for PSYOP NCOs and specialists under tae provision:z of AR 611-1 along
with recommendations for imprcved MOS identification for enlisted skills
required.

k. Trhe rrinting officer authorization for all PSYOP units be converted

from a comuissioned officer to & warrant officer position.

i. Ailitioral PSYN? instructicn bte provided in the PSYOP Unit
Officers Course, Special Warfare Zchool, Fort Bragg, N.C., on the
practical aspects of proraganda development, printing, loudspeaker and
leaflet targeting procedures and operational techniques.

m. Jreater command emphasis at all levels of command be placed on
the role of P3YCP in support of US objectives in RVN,

n. Treining and indoctrination of US troops in RVN be estalished

on a pericdic basis to emphasize how irresponsible conduct adversely
affects U0/Vietnamese relationships, the US image,and the PSYOP effort.
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0. Additional PSTCP instruction te included in pregrams of instruc-
tion at all CONUS training installations for officers with the emphasis
on the role, capability, and employment of PSYDP.

p. Additional instruction be provided for intelligence officers and
analysts at the Army Intelligence School regarding specific PSYOP intel-
ligence regvirements.

gq. Authorization be granted for the Wth PSYOP Group to coordinate
or consolidate research and attitudes survey efforts with JUSPAD and CORD™
tc allow naximum use of availabie resources.

r. MACY perform additionai coordination with JUSPAO to emphasize the
need for timely PSYOP policy guidances.

s. Doctriral guidelines be published on the pnased escalaticn and
employment of PSYOP units during stability operations.

t. Future PSYOP force structur:s for stability operaticns in South-
east Asia, under conditions similar to RVN, should provide for a minimum
of one HA team ver division, one HE team per brigsde, and one HR team per
battailion. For area support roles, one HE team should be provided for each
province.

u. The operational techniques ané concepts listed in Annex I be
considered fer aprlication in updating programs of PSYOP instruction and
doctrinal technigues for counterinsurgency or stability operations.

v. FM 33-1 he amended to prescribe staff respornsibility as a function
of G5 within US Army units.
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ANNEX B

GLOSSARY

1. DEFINITIONS

ADMINISTRATIVE CONTROL: Direction or exercise of authority over subordi-
nate or other crganizations in respect to administrative matters, such as
personnel management, supply, services, and other matters not included in
the operational missions of the subordinate or other organizations.

AGITATION: Incitement, an appeal for action. It is based on the exist-
ence of & grievance, an impelling situation, or the sccurren:e, often by
design, of a dramatic or atrocious incident.

APPEAL IDEA: A line of persuasion desigred to accomplish a task of psy-
chological operations.

AREA ORIENTFD: A term applied to personnel or units whose organization,
mission, training, and equipment are based upon projected operational de-
ployment tc a specific geographical area.

ARMED PROPAGANDA TEAM: A team made up of Vietnamese ralliers under the
Chieu Hoi Program. Members of the Armed Propaganda Team were selected
from ex-Hoi Chanh and are given training in face-to-face psychclogical
operations procedures. The mission of the Armed Propeganda Team is to
perform person-to-person PSYOP in contested or Viet Cong controlled areas,
to provide security for the Chieu Hoi centers and hamlets, and to assist
in the protection of Government property and citizens.

CHIEU HOI: The "Open Arms" or defection inducement progiam of the Viet-
namese Government was inaugurated in April 1963. The vrogram consists of
appeals to dissident elements, VC, and NVA troops to rally or come over to
the legally established Government, where they would be subject to a gen-
eral political amnesty and given an opportunity to participate in the pol-~
itical, economic, and social life of the Republic. The phrase "Chieu Hoi"
is a combination of two verbs "to welcome" and "to return.”

CONSOLIDATION PSYOP: Consolidation PSYOP is directed toward popuiations
in friendly areas or in territory occupied by friendly military forces
with the objective of facilitating operations and promoting maximum co-
operation among the civil population.

CONTROL: Authority which may be less than full command, exercised by a
commander over part of the activities of subordinate or other organiza-
tions.




COUNTERINSURGENCY: Those military, paramilitary, political, economic,
psychological, and civic actions taken by « government to defeat subver-
sive insurgency.

FUNCTIONS: The appropriate or assigned duties, responsibilties, missions
or tasks of an individual, office, or organization. As defined in the
National Security Act of 1947, as amended, the term "function" includes
functions, powers, and duties.

HOI CHANH: Any military or civilian member of the Viet Cong or RVA
who voluntarily turns himself in to t‘he RVN or Free World Military Assist-
ance Forces in response to the Chieu Hol program.

INSURGENCY: A condition resulting from a revolt or insurrection against
a constituted government which falls short of civil war. In the current
context, subversive insurgency is primarily communist inspired, supported,
or exploited.

MISSION: The task, together with the purpose, which clearly indicates the
action to be taken and the reason therefore. In common usage, especially
when applied to lower military units, a duty assigned to an individual or
unit; a task.

OPERATIURAL COMMAND: Those functions of command involving the composition
of subordinate forces, the assignment of tasks, the designation of objec-
tives and the authoritative direction necessary to accomplizh the mission.
Operational command should be exercised by the use of the assigned normal
organizational units through their responsible commanders or through the
commanders of subordinate forces established Ly the ccmmander exercising
operational command. Tt does not include such matters as administration,
discipline, internal organization, and unit training, except when a subor-
dinate comuander requests assistance. (The term is synonymecus with oper-
ational control exercised by the commandars of unified and specified com-
mands over assigned forces in accordance with the National Security Act.)

CPERATIONAL CONTROL: See operational command.

POLITICAL WARFARE (POLWAR): A GVN term that includes motivation, propa-
ganda, indoctrination, security, and social welfare to create in friendly,
neutral, and enemy groups the emotions, attitudes, opinions, and behavior
which support the achievement of GVN national objectives.

POPULACE AND RESOURCES CONTRCL: Actions undertaken »y a government to
control the populace and its material resources or tc Jdery access to these
resources which would further hostile aims and objectives against that
government .




PRE-PLANNED REQUEST: A request for PSYOP material designed to exploit a
vulnerability and/or susceptibility that will exist in excess of 72 hours.
The requestor hacs time to develop the PSYOP material, and ensure that the
theme is consistent with the condition of tlie target and the vulnerability
to be exploited.

PROPAGANDA DEVELOPMENT: The end product of propaganda development is the
final propaganda text ready for production. Propaganda development is
based on requirements of PSYOP objectives, detailed research analysis and
intelligence, and avsilability of production and delivery capabili<ies.

PROPAGANDA DISSEMINATION: The delivery of propaganda by means of selected
communicaticn media such as radio, loudspeaker, television, printed matter,
and face-to-face persuasion.

PROPAGANDA PRODUCTION: The preparation of propaganda for dissemination.
It includes such tasks as printing of printed matter, and preparing and
packaging *apes for radio and loudspeaker broadcasts.

PSYCHOLOGICAL ACTION: A specific political, economic, military, or ideo-
logical policy, course of action, rally, meeting, or demonstration used
as a means of accomplishing a psychological task.

PSYCHOLOGICAL GOAL: A type of desired behavioral or mental effect which,
if secured, will help achieve a psychological operation's objective.

PSYCHOLOGICAL OPERATIONS (PSYOP): These operations include psychological
wvarfare, and in addition, encompass those political, military, economic,
and ideological actions planned and conducted to create in neutral or
friendly foreign groups the emotions, attitudes, or behavior to support
the achievement of nationai objectives.

PSYCHOLOGICAL OPPORTUNRITY: Any social, political, economic, military,
or ideological circumstance or condition within a society which may be
favorably exploited for psychological purposes.

PSYCHGLOGICAL THIEME: A topic, subject, or line of persuasion through
vhich a psychological objective is achieved,

PSYCHOLOGICAL TASK: A particular project whose accomplishment will con-
tribute to the achievement of a psychological objective.

PSYCHOLOGICAL WARFARE: The planned use of propaganda and other measures,
designed to influence the opinions, emotions, attitudes, and behavior of
enemy, neutral, or friendly groups in support of current policy and aims,
or of a military plan. The planned use of propaganda and other psycholo-
gical actions having the primary purpose of influencing the opinions,




emotions, attitudes, and behavior of hostile foreign groups in such a way
as to support the achievement of national objectives,

PSYCHOLOGICAL WARFARE, CONSOLIDATION: Psychological warfare directed
tovard populations in friendly rear areas or in territory occupied by
friendly military forces with objlectives of facilitating military opera-
tions and promoting maximum cooperation among the civil populace.

PSYOP MATERIAL: All printed and recorded matter for use in PSYOP programs,

QUICK REACTION (QR) REQUEST: A request for PSYOF raterial, primarily a
leaflet or taped message, desirned to exploit a vulnerability created by
an abtrupt change in the relevant condition of a target groun. The changed
condition and the resulting vulnerability and/or susceptibility are not
expected to exist for longer than 72 hours. (The GR request is processed
and disseminated within 2L hours.)

SPECIAL AUDIENCE: An aggregate of persons w2 share certain predisposi-
tions which, wlien successfully menipulated, may lead to mental or behav-
ioral reactions that will assist in the accomplishment of a psychological
operation's task.

STABILITY OPERATIONS: That type of internal defense and internal devel-
opment operations and assistance provided by the Armed Forces to maintain,
restore, or establish a climate of order within which resnonsible govern-
ment can function effectively and without which progsress cannot be achieved.
(Term preferred for Army usage in reference to "counterinsurgency” when
discussing the military portion of counterinsurgency activities.) PSYOP

is employed in conjunction with all stability operations tasks from stra-
tegic operations at national to tactical, civil affairs, revolutionary
development, and intelligence operations at the lowest military and polit-
ical echelons.

STRATEGIC PSYOP: Strategic PSYOP is directed at large segments of the
target nation's populaticn exploiting economic, military, psychological,
and political vulnerabilities. As opposed to tactical PSYOP, strategic
PSYOF is designed to have a long range, rather than immediate, effect on
target audiences.

SUBVERSION: Action designed to undermine the military, economic, psycho-
logical morale, or political strength of a nation, or the loyalty of the
subjects, or of the regime.

SUSCEPTIBILITY: Target audience potential for being influenced by PSYOP.

TACTICAL PSYOP: Tactical PSYOP is directed at hostile military or para-
military forces to reduce their combat effectiveness, and at civilians to
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prevent interference with tactical operations, reduce noncombatant casual-

ties, and elicit support for friendly forces. Tactical PSYOP supports the
tactical plan and is based on achieving short-range cbjectives.

TARGET AUDIENCE: That group of persons towards which a psychological
theme is aimed to obtain a specific reaction.

TASKS: Specific jJobs or duties which have to be done to implement suc-
cessfully the phased concept of operations stemming from the basic under-
takings and the overall strategic concept. An assigned job or required
function or activity to be performed.

VULNERABILITY: A weakness in the psychological make-up of a terget or
individual.
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2. ABBREVIATIONS

ACofS
APT
ARPA
ARVN
ASL
BPU
CIDG
CINCPAC
CONUS
CORDS
CTZ

DA

FFV

FM

FSN
FWMAF
GVN
ICAP
JUSPAC
MACV
MAF
MEDCAP
MILSTRIP
MOS
MTOE
NAVFORV
NICP
NLF

NVA

NVN

PDC

PLL
POW
PSYCP
PSYWAR
QRP
ROK
RVN
RVIAS
TATAN
TAO
USAICCV
USAID
USARV
USARPAC
Ve

Assistant Chief of Staff

Armed Propaganda Teem

Advanced Research Projec® Agency

Army of the Republic of Vietnam

Authorized Stockage List

Basie Production Unit

Civilian irregular Defense Group

Commander in Chief, racific

Continental United States

Civil Operations and Revolutionary Development Support
Corps Tactical Zone

Department of the Army

Field Force, Vietnam

Field Manusal

Federal Stock Number

Free World Military Assistance Force
Government of Vietnam

Intelligence Civic Action Program
Joint United States Public Affairs Office
Military Assistance Command, Vietnam
Marine Amphibious Force

Medical Civic Action Program
Military Standard Requisitioning and Issue Procedure
Military Occupational Specialty

Modified Table of Organization and Equipment

US Naval Forces, Vietnam

National Inventory Control Point

National Liberation Front

North Vietnamese Army

North Vietnam

Propaganda Development Center

Prescribed Load List

Prisoner of War

Psychological Cperations

Psychological Warfare

Quick Reaction Procurement

Republic of Korea

Republic of Vietnam

Republic of Vietnam Armed Forces

Tactical Air Navigation

Tactical Area of Operations

US Army Inventory Control Center, Vietnam
United States Agency for International Development
United States Army, Vietnam

United States Army, Pacific

Viet Cong
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ANVEX C MACYV Dir 10-1
HEADQUARTERS
UNITED STATES MILITARY ASSISTANCE COMMAND, VIETNAM
APO San Francisco 96222

DIRECTIVE 11 December 1967
NUMBER 10-1 (MACPD)

ORGANIZA TION AND FUNCTIONS

PSYCHOLOGICAL OPERATIONS Q}ICS: MACPD-03(R-1))

1. PURPOSE. To prescribe policies governing the organization
and functions of psychological operations conducted by the United States
Miiitary Assistance Command, Vietnam,

2. GENERAL,
a. Definitions. See Annex A, Definitions,

b. Director, JUSPAO, is responsible for development of US
psychological operations policy; for substantive supsrvision and coordina-
tion of all US nsychological operations in Vietnam; for planning and produc-
ing materials in support of national programs; and for providing advice
and assistance to the Directorate of Infformation, including the Vietnamese
Information Service, at the national level.

(1) JUSPAO policy guidance is directive in nature.

(2) JUSPAO's responsibilities for development of policy
include the authority to evaluate PSYOP activities to determine the validity
and effectiveness 0" policy and programs in the field and t. seek-out neces-
sary infformation for policy formulation and review.

¢. COMUSMACYV conducts psychological operations in support of:
(1) US/FWMAF/RVNAF military operations.

(2) Civil Operations and Revolutionary Development
(Pacification),

d. MACY provides support to psychological operations relating
to US/FWMATF tactical operations and advice and assistance to RVNAF poli-
tical warfare activities and RVNAF commanders at corps, division and
regimental levels through the Psychological Operations Directorate (MACPD),

*This directive supersedes MACV Directive 10-1, 14 January 1967
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d. MACV provides support to psychological operations relating
to US/FWMATF tactical operations and advice and assistance to RVNAF
political warfare activities and RVNAF commanders at corps, division and
regimental levels through the Psychological Operations Directorate (MACPD).

e. MACV provides support to psychological nperations relating
to pacification through the Psychological Operations Divicion, ACofS,
CORDS (MACCORDS/POD), to the Assistant Deputies for CORDS/PSYOP at the
force commander/corps senior advisor level and Assistant Province Advisors
for PSYOP (APA/PSYOP), who serve as advisors to GVN civil and military
PSYOP personnel engaged in civil nperations and revolutionary development
support,

f. MACYV is responsible for the vxecution of PSYOP in the
field and is responsible for printing all tactical leaflets, including those
used in the campaigns in North Vietnam. JUSPAO will continue to provide
tactical tapes for loudspeaker use in support of military operations and th>
Chieu Hoi Program.

g. Within MACV, the Psychological Operations Directorate
(MACPD) will concentrate on tactical psychological warfare in support of
military operations against the enemy, including support to the Chieu Hoi
Program. Support to the Chieu Hoi Program is focused on activities which
induce the enemy to accept the open arms program of the GVN. The ACofS,
CORDS (MACCORDS/POD), will focus on psychological operations in support
of pacification and national development activities.

h. The MACYV Psychological Operations Directorate operates
under the staff supervision of the Assistant Chief of Staff, J-3. The
Director of Psychological Operations:

(2 Advises COMUSMACYV and the MACYV staff on psycholog-
ical operations and the psychological implications of military operations.

(2) Serves as senior advisor to the General Political War-
fare Department (GPWD) of the RVNAF and provides staff guidance for
subordinate US military advisory teams to RVNAF units in matters relating
to political warfare. MACYV Directive 515-1 contains policy guidance on
MACYV support of RVNAF political warfare operations.

(3) Exercises operational control of the 4th PSYOP
Group.

(4) Serves as the MACYV staff focal poirt for PSYOP support
and assistance to the major subordinate commards of MACYV through
appropriate military channels.
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(5) Serves as point of contact between JUSPAO and
COMUSMACY for psychological operations matters pertaining to military
operations.

i. The Psychological Operations Division (POD) of MACCORDS,
operates under the staff supervision of the Assistant Chief of Staff, CORDS.,
The Division Chief of the Psychological Operations Division, MACCORDS:

(1) Coordinates and supervises all psychological operations
in support of civil operations and revolutionary c¢evelopment,

(2) Serves as principal psychologica’ operations advisor
to the ACofS, CORDS, and Deputy COMUSMACYV for CORDS.

(3) Arranges for psychological operations support of
other MACCORDS divisions (NLD, PSD, RDC, REF, CH).

(4) Serves as point of contact for nevchological operations
matters pertaining to civil operations and revolutionary development
between JUSPAO and COMUSMACYV,

(5) Provides media and administrative support to the
CORDS psychological operations advisors at region and province with
budgetary, personnel and media services from JUSPAO,

(6) Serves as the MACV staff focal point for psychological
operations support and assistance to civil operations and revolutionary
deveiopment.

j. The Assistant Deputy for CORDS/PSYOP at the force com-
mander/corps senior advisor level and the APA/PSYOP at the province
level provide advise and assistance on psychological operations matters
to elements of the GVN civil government. Under the senior province
advisor, the APA/PSYOF provides direction and supervision to psychological
operations conducted in the province and coordinates with commanders of
RVNAF/US/FWMATF operating within the province to provide an integraded
PSYOP effort. In addition to functions in support of their CORDS missiona,
these representatives are responsible for providing program, media and
technical support tc the Vietnamese Liurmation Service; carrying cut and
supervising normal USIS activitics and USAID communication media com-
mitments to the Government of Vietnam; and Department of State and USIS
cultural and media relaticns.

k. Commanders, advisors and all PSYOP personnel are respons-
ible to ensure that the various rivil and military psychological operations
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ar<2 in harmony and mutually supporting. Coordination is centered at the
ARVN Corps, US/FWMATF force level with the commanders of Tth Air
Force and NAVFORYV affecting coordination within their res pective services
3 and with commanders at the appropriate corps/force level headquarters.

1. The psychological operations companies of the 4th (US Army)
3 Psy chological Operations Group, detachments of the 5th and 9th (US
i Air Force) Air Commando Squadrons, ARVN POLWAR Battalions, and
VNAF PSYWAR aircraft are deployed in the CTZs to support US/FWMAF/
RVNAF commanders in military and pacification operations.

m. The Tth (US Army) Psychological Operations Group prcvides
back-up printing support for MACPD. This support includes national
campaign materials developed by JUSPAO and selected by agreement be-
tween JUSPAO and MACPD for mass printing. CORDS/POD field elements
may request, through the force commander/senior advisor, leaflets
printed by 7th PSYOP Group and shipped to the four psychological opera-
tions companies of the 4th PSYOP Group.

3. POLICY.

a. DPsychological operations in Vietnam are characterized by
centralizea policy guidance and decentralized execution, Within the context
of JUSPAOQ policy guidance and COMUSMACYV campaign plans, subordinate
commanders plan and conduct psychological operations, employing both
organic and supporting resources. Operations are flexible and tiimnely,
responding rapidiy to the tactical and pacification situation and taking full
advantage of new psychologiczl opportunities discovered through aggres-
sive intelligen:ce operations,

b. Psychological operations are planned and conducted in
support of each military operation and pacification program. Psycho-
logical operations plans include :lear statements of requirements for
personnel, material and aerial support, including requirements for sugport
of routine and quick reaction operations.

c. Plans for psychological operaticns are based on careful
evaluation of the target audience, research reports, current intelligence,
propaganda analysis and interrogation. When time permits, propaganda
is pretested; where pretesting is in‘easible, post-testing is conducted,
and operational results are analyzed with a view towards refinement and
inprovement,
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d. Targeting of propaganda is planned and executed in such a
way as to provide coverage through available media of all appropriate
auvdiences with partinent themes in appropriate lanzauge or dialect.

e. Exploitation of VC and NVA returnees and prisoners, who
so volunteer, is accomplished as rapidly as possible at the lowest practic-
able level by preparing leaflets and loudspeaker tapes appealing to spzcific
members of identified units to rally to the GVN or to surrender. The
procedures for the intelligence exploitation of human sources and docu-
ments captured or acquired vy United States military forces are contained
in MACYV Directive 381-11,

f. A PSYOP annex will be prepared for all military operation
plans involving contact with enemy forces and civilian population by all
elements down to and including separate brigades, A PSYOP annex will
be prepared by the APA/PSYOP for each province pacification plan.

4. FIELD ORGANIZATION,

a. Force commanders/corps senior advisors will organize for
the conduct of psychological operations to provide maximum support and
responsiveness to military and revolutionary development operations.
Within each corps tactical zone, policies and priorities will be established
to meet local requirements for the coordination and support of psycholog-
ical operations, US/FWMAF commanders will request and employ RVNAF
supporting elements and will provide psychological operations support to
RVNAF as appropriate and as mutually agreed by the US/FWMAF/RVNAF
commanders concerned to support the total psychological operations effort.
See Annex B, PSYOP Channels of Communications.

b. Inaccord with MACV Directive 10-12, the US advisory
effort at province is consolidated into a single provincial adviscery team
headed by the province senior advisor and operating under the staff
supervision of the CORDS element at force commander/senior advisor
level. This team, which replaced the OCO Province Team and the MACV
Military Advisory Team (Province), is responsible for advising the pro-
vince chief on all civil and military matters. Psychological operations
advice and assistance is provided by the APA/PSYOP. PSYOP support
for revolutionary development and pacification program is provided
through GVN/VIS channels, with the APA/PSYOP assisting when GVN
organization and resources are unable to meet the need. Requests by
APA-PSYOP for support from the US Psychological Operations Companies
or from JUSPAO are forwarded to the PSYOP Advisor, CORDS, at the
force commander, senior advisor level.
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c. Psychological operations advice for RVNAF organizations
is provided by US military adivsors with each headquarters 1t and above
battalion level. Full time psychological oparations advisors are not
assigned below division level. Requests for psychological operations
support for RVNAF military operations follow the normal RVNAF military
chain of command to the Corps PSYWAR Op=ration Center.

d. Republic of Vietnam Ministry of Defense, Joint General
Staff Memorandum Number 2577, subject: Activation of PSYWAR Opzra-
tion Center, directed activation of PSYWAR Op=zration Centers at corps
and national levels. This directive states that these centers coordinate
Vietnamese psychological op2rations and recommend PSYWAR sunport
measiares to ARVN corps command>rs. At national level, the Central
PSYWAR Center, located in Saigon. coordinztes the overall Vietnamese
military psychological operations effort.

e. The creation of US/FWMAF PSYOP Operation Centers in
each CTZ is encouraged, These centers should maintain close liaison
with the counterpart PSYWAR Operation Center,

f. The PSYOP Coordinating Committee, composed of US
and Vietnamese agencies and p2rsoniel, has oroven to b¢ a useful
coordinating mechanism. Such committees will be operational in each
province and as appropriate at regional level,

g. US/FWMAF organizations are providad ssychological
opa2rations support by US tactical psychological op2rations companies
located in each of the corps tactical zones and operating under the op=ra-
tional control of the US force commander/corps senior advisor. Rejuests
for psychological op2rations support follow the US/FWMAF military chain
of command. Field tcams from the tactical psychological opzrations
companies may be used to assist in forwarding requests for support.

5. DISTRIBUTION,

a. Pertinent JUSPAO publications, leaflets, motion pictures,
posters, pamphlcts, tapes, program equipment, and policy and adminis-
trative directives are disseminated to the region, province and district
by MACCORDS and to US/FWMAF and US advisors to RVNAF by MACPD,

b. JUSPAO will continue to develop leaflets in support of the

Chieu Hoi and National Reconciliation Programs as well as the pucifica-
tion program, JUSPAO will ensure delivery to CORDS/POD field elements
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sufficient quantities of thede leaflets to support APA/PSYOP distribution
programs through VIS and RD cuires, Armed Propaganda Teams,
Regional Forces, Popular Forces, Police Field Forces and other GVN
pacification elements,

¢. MACCORDS publications, directives and memoranda are
forwarded direct to their advisors in the field. MACCORDS forwards
loudspeaker tapes, posters, leaflets and motion picture films prepared
for use in support of civil operations or revolutionary development.

d. MACPD and pertinent MACCORDS publications and all
items for psychological operations support of US/FWMAF military opera-
tions, inclvding loudspeaker tapes produced by JUSPAO, are forwarded
through miiitary channels to US/FWMAF and US advisors to RVNAF
organization,

6. REPORTS.
1. The following item will be provided by CG, III MAF, CG
1 FFORCEV, CGII FFORCEV, and SA IV CTZ to COMUSMACYV, ATTN:
MACPD.
‘1) Nonrecurring reports,
(a) Twenty-five copies of all new leaflets and other
printed propaganda material produced by subordinate commanders. English

translations will accompany each product (submit whenever produced).

\h) One copy of Psychological Operations Annexes to
operations orders for brigade or larger sized operations (submit as issued).

(¢)  One copy of Psychological Operations After Action
Reports of brigade or larger sized Hperations (submit as socn as possible
following termination of operations).
(2) Recurrinz Reports,
(a)  Monthly PSYOP Report (see Annex C).
(h)  Weekly PSYOP Report (see Annex D).

b, Reports required by MACCORDS (POD) are listed in Joint
MACV/JUSPAO "USAID/CSA Dire ctive 4-67, dated 30 October 1967,

Cc-7
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7. REFERENCES,

a. JCS Publication 1,

b. DA FM 33-1,

c. DA FM 33-5.

d. Combined Campaig: Plan for 1968, snort title: AB 143 (U).
e. MACYV Directive 10-12.

f. MACV Directive 381-2. (C).

g. MACYV Directive 381-11,

h. MACYV Directive 381-24.

i. MACYV Directive 515-1,

j PSYOP Guide, subject: Guide for Psycheclogical Operations,
dated 6 August 1967,

FOR THE COMMANDER:

WALTER T. KERWIN, JR.
Major General, USA
Chief of Staff

NEIL N, SNYDER, JR.
Colonel, USA
Adjutant General

4 Annexes
A. Definitions
B. FSYOP Channels of Communications
C. Monthly PSYOP Report
D. Weekly PSYOP Report
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DISTRIBUTION:
I-A
o, O, IV, V, VI, VI - C
Less DMA, AFTU, SA, RW Scty Adv Det, VN Dist Ofc, USAF PAC PSTL
& Courier Rgn, VN Regiomal Exchange, COMSTSO, OICC, RVN, ARC,
DCAA
Plus 250 - PD
110 - CORDS
500 - AG-AOP
5 - AG-AO
2600 - USARV
200 - NAVFORV
150 - III MAF
130 - 5th SP Forces
50 - FWMAF
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DEFINITIONS

Psychological Operations (PSYOP), These operations include
psychological warfare, and in addition, encompass those political, mili-
tary, economic, and ideological actions planned and conducted to create
in neutral or friendly foreign groups the emotions, attitudes, or behavior
to support the achievement of national objectives,

Psychological Warfare (PSYWAR). The planned use of propaganda
and other psychological actions having the primary purpose of influencing
the opinions, emotions, attitudes, and behavior of hostile foreign groups
in such a way as to support the achievement of national objectives.

Propaganda. Any information, ideas, doctrines, or special appeals
in support af mational cbjectives, designed to influence the opinions, emo-
tions, attitudes, or behavior of any specified group in order to benefit the
sponsor, either directly or indirectly.

Political Warfare (POLWAR). A GVN term that includes motivation,
propaganda, indoctrimation, security and social welfare to create in
friendly, neutral and enemy groups the emotions, attitudes, opinions and
behavior which support the achievement of GVN mational objectives.
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MONTHLY PSYOP RE PORT

The following information will be providad to COMUSMACYV, ATTN:
MACPD by CG, IT MAF; CG, I FFORCEV; CG, I FFORCEV; and SA,
IV CTZ not later than the 10th of each month, reflecting psychological
operations of the preceding month, Each report will include pertinent
data from all US military agencies/units conducting psy:hological
operations in the respective CTZs and from US advisors relative to
RVNAF psychological oparations FWMAF are requasted to provide
pertinent renort data to the appropriate commander/advisor listed above.

FORMAT

1. Total number nf leaflets received from other than military
agencies (locally prod. - d, JUSPAO, etc.):

2. Ground Operations.

a. Total leaflets hand delivered: US Forces

RVNAF ; FWMAF (Specify).
b. Total number ground/waterborne loudspeaker broadcast
hours: US Forces ; RVNAF : FWMAF
(Specify).
3. JUSPAO newspapers distributed by air :
ground .

4. Total posters distributed:

5. Movies shown:

6. Total cultural team performances:

7. Total County Fairs:

8. Narrative evaluation of effectiveness.

a. General. “g TO
?
b. Chieu Hoi Campaign. (;‘,9‘

NVA Campaign.

€y

d. PSYOP in support of brigade and larger combat operations.
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2. Lessons learned relative to psychological operations.
f. PSYOP anecdotes (highlights).
9, Problem areas.

10. Recommendatiscns.
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WEEKLY PSYOP REPORT

The following information will be reported to COMUSMACV, ATTN:
MACPD by CG, II MAF; CG, I FFORCEV; CG, I FFORCEV; and SA,
IV CTZ via telephonec MACYV 2157/2820/3027 prior to 1200 hours each
Friaay, reflecting psychological operations for the previous seven day
period as of 2400 hours each Wednesday. Each report will include
pertinent data from all US n.ilitary agencies/units conducting psycholog-
ical operations in the respective CTZ and from US advisors relative to
RVNAF psychological operations. FWMAF are requested to provide
pertinent report data to the appropr iate commander /advisor listed above.

FORMAT
1. Total leaflets printed: US PSYOP Gp. ; ARVN
POLWAR Bn. ; US Div/Bde ; FW Div/Bde

2. Number of PSYWAR sorties tflown (includes loudspeaker and
leaflet sorties): USAF : US Army ; USMC :
US Navy : FWMAF (Specify); VNAF .

3. Tofal leaflets air dropped by: USAF ; US Army
; USMC ; US Navy ; FWMAF

(Specify); VNAF

4. Total namber hours aerial loudspeaker broadcasts: USAF
3 US Army ; USMC _; US Navy _ :
FWMAF ;(Specify); VNAF .

C-1k
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HEADQUARTERS
UNITED STATES MILITARY ASSISTANCE COMMAND, VIETNAM
APOQO San Francisco 96222

CHANGE 1 10 Julv 1968
DIRECTIVE (MACPD)
NUMBER 10-1

ORGANIZATION AND FUNCTIONS
PSYCHOLOGICAL OPERATIONS (RCS: MACPD-03(R-1))

Directive Numoer 10-1, this headquarters, dated 1i December 1967, is
changed as follows:

‘ * * * * * *

4, FIELD ORGANIZATIONM.

* * * * * *

e. (Superseded) The PSYOP Coordinating Committee, composed
of US and Vietnamese agencies and personnel, has proven to be a useful
coordinating mechanism. Such committees will be operational in each
province,

f.  (Superseded) US/FWMAF PSYOP Operation Centers will be
established in each CTZ. The Operation Center should maintain close
liaison with the counterpart POLWAR Operation Center and with Pro-
vincial Coordinating Committees to insure maximum effective use orx
PSYOP resources and materials.

% * % * * *

[ C-15
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FOR THE COMMANDER:

SIDNEY GRITZ
Colonel, USA
Adjutant General

DISTRIBUTION:
I-A

Less:

OICC, RVN, ARC, LCAA

Plus:

2600 - USARYV
250 - PD
110 - CORDS

500 - AG-AOQOP
200 - NAVFORV
150 - III MAF
130 - 5th Sp Forces
50 - FWMAF
5 - AG-AJ

WALTER T. KERWIN, JR.
Major General, USA
Chief of Staff

II-C, II-C, IV-C, V-C, VI-C, VII-C

DMA, AFTU, SA, RW Scty Ad Det,
VN Dist Ofc, USAF PAC PSTL & Courier
Rgn, VN Regional Exchange, COMSTSO,

c-1€




HE ERS

UNITED STATES MILIT CE COMMAND. VIEINAM
APO S 0O 6222

MACJ3-11 26 April 1969

SUBJECT: Transmittal of Instructions for Submission of 'Weekly PSYOP
Report" (MACV Form 48) (RCS - MACJ3-51-R1)

SEE DISTRIBUTION

1. Effective 1 May 1969, Letter of Transmittal, MACJ3-1l, 4 December 1968,
Subj: Transmittal of Instruction for Submission of '"Weekly PSYOP Summary
Report™ (MACJ3 Form 8) (RCS - MACJ3-51), is superseded and MACV Form 48
(11 April 1969) replaces HMACJ3 Form 8.

2. Attachad tor action as recuired, ire instructions for submission cf
Weekly PSY P Summacv Report (MAC. Jorm 48) (RCS - MACJ3-51-R1).

3. MACV Directive 10-1, currentlv under revision, will establish the
requitement for submisseion of the subject report. The first report util-
iziny MACV Form 48 will be for the report period ending 7 May 1969.

FCR THC COMMAINDER:

1 Incl EDWIN J.
as Cantain,
Assistant Adjutant General

(uyOud.

DISTRIBUTION:

1-A

11, 111, IV, V, VI, VII, - C

Less AFTU, SA, RW Scty Adv Det, WN Diat Offc, USAF PAC PSTL & Courier Rgn,
VN Regional Exchange, COMSTSO, OICC, RVN, ARC, DCAA

Plus 250- J3-11, 110-JUSPAD, 50-PWMAO, 5-AG-AO, 600-USARYV, 200-NAVPFORV,
150-111 MAF, 130-5th SPF GP

Vil-A

Plus 2-N1S/FIS Dept of State, 5-SACSA, 5-ODCSOPS, S5-AFXPD, 2-CNO, 2-G)
USMC, 2~CINCUSARPAC, 2-CINCPACFLY, 2-CINCPACAF, 2-0OMPMIPAC, 2-USA Mil
Acad, 2-USN Mil Acad, 2-USAF Mil aAcsd, 2-USAPSPOPMRC, Eglia AFS, 2-USAP
SPOPSCH, Hulbert Pld, 10-JPKCENSPEWAR, S-C&GS Col, 2-USN Amghd School,
2-CAS, 2-USAR, Ft MacArthur, 2-7th PSYOP Gp, 2-306th PSYOP M, 2-93d rsYOP
Co, 2-2.4th PSYOP Det, i5-14th SOW, 2-USAFAS, ATIN: PSYOP Dept, Pt Sill.

R
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INSTRUCTIONS FOR COMPLETION OF MACV PORM 48

(Weekly PSYOP Summary Report)

1. PURPOSE. To provide instruction for preparation and submission of the
"Weekly PSYOP S:maary Report" (MACV Form 48) established in MACV Directive
10-1. There instructions are complete and receipt of MACV Directive 10-1
is not necessary to prepare correctly MACV Form 48, (RCS-MACJ3-51-Rl).

2. CONCEPT. This reporting system will provide COMUSMACV with the capa-
bility to menitor comprehensiviely the quality, location, and gquantity of
PSYOP effort expended and will zlsc provide major subordinate commanders
wvith a consolidated monthly susmary of PSYOP activities {n their respective
tactical zones of responsibility.

3. GENERAL.

a. MACV Porm 48 (11 April 69) will be used for the submission of data
pertinent to PSYOP activitiea, as required by MACV Directive 10-1. MACV
Pora 48 will be submitted in sne handwritten copy. Reporting units will
{asure that information thereon is legible, complete, accurate, and
nanign‘d sppropriate security classification.

b. This report will reflect all PSYOP activities conducted ar various
levels of command, but need not be consolidated prior to submission. A
brief narrative, relating important incidents, trends, wulnerabilities,
successes, etc., is encouraged, but not required.

c. MACV Form 48 is available from MACV A" Publication channcla.

Local reporduction is authorized.
d. Typical examples of correct reporting entries are contaired tn

Annex B.
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4., REPORTING PERIOD.

a. Reports will cover s seven day period from 0001 Thursday through
24600 Wednesday and will be submitted to Headquarters, MACV {ATTN: MACJ3-
11} as soon as possible thereafter.

b. An exception to the above cccurs when the weekly reporting period
does not coincide with the end of the calendar month. In these instances,
the weekly report will be submitted in two parts. (Xxample: One report
will be submitted for the period 0001 the last Thursday of the mouth to
2400 the last day of the month. A second report will be submitted to
cover the period from 0001 the first day of the month through 2400 the
following Wednesday.)

5. SPECIFI. INSTRUCTIONS FOR COMPLETION OF MACV FORM 48.

a. Header Data.

(1) WEEK ENDING (Boxes 1 - 6). Record on each page the last two

digits of the year, a two digit month code, and & two digit day code from
left to right in that order. BRoxes 5 and 6 should reflect either a
Wednesday or the last day of the month, as appropriate.

(2) CORPS (Box 7). Record on each page the digit 1, 2, 3, or &4 to

indicate the Corps Tactical Zone in which the activity occurred. Reports
submirted by units cutside the Republic of Vietnsm should leave this entry
blank.

{3) FLIGHT WOURS (Boxes 17, 18, and 19). Record the total whole hours

flown in direct support of PSYOP misaions during the reporting period. This

entry is to be made only on page one cof the report.

19




(4) SORTIES (Boxes 20, 21, and 22). Record the total sorties flown

in direct support of PSYOP missions during the reporting period. This

entry is to be mad: :"ly cn page one of the ruport.

b. SECTOR 1;: BASIC DATA. The data entared in thie section of Form
48 is basic to every PSYOP activity and will contain entries on all lines
with two possible exceptions: (1) Under "Targets™, "Quantity" and "C"
CANNOT contain entries on the same line; and (2) "Quantity of Items Dis-
pensed" and "Time'" CANNOT contain entries on ctha same lire.

When data for any line is identical with the data on the previous
line, it may be designated by drawing an arrow down that column through
all lines for which that entry is repeated. (See Annex A for correct
use of vertical arrows.)

(1) ARERA (Columns 8, 9, 1C, and 11). Record the UM Grid Coordinate
corresponding to the lower left corner 5f the 10 kilometer by 10 kilometer
arca in wvhich the targets are located. Columns 8 and 9 will contain two
alphabetic characters and columns 10 and 11 will contain two aumericsl
digite. If greater than 80% of the PSYOP effort was within ona area,
teport the total as baing in that area. 1f this fe not the case, inter-
polate and report portions in relation to the appropriate UM Squars. In
these cases, each area affected vill constitute a reportable target. Uhen
DELIVERY METHOD is RADIO or TELEVISION, report the area from vhich the pro-
gres emanated (MWOTE: Examples 1 and 2, Annex A). In sows instances, areas
located near the Everest Spheriod/Internstional Spheriod (UTM correction

sone) do not encompass the normal 100 square kilomaters. For the purposas

c-20
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of this report,consider this correction factor in terms of the same
dimensions as for other sreas.

() DELIVERY MITIOD (Column 12). Record the applicable alphabetic

«nde fromn Table 1, Annex B, to designate method of delivery.

£3) UNIT or AGENCY (Columns 13 - 14 and 15 - 16). Table 2 of Annex

R applies to both columns 13 - 14 and 15 - 16, Record the appropriate
¢ods under columns 13 and 14 to indicate the unit or agency conducting the
I'SYOP effort. Record from the same table, the appiopriate code under
columns 15 and 16 to indicate the uait or agency being supported. It .s
feasible that the same code could be valid for both columns 13 - 14 and
15 - 16.

(4) TAGETS (Columns 17, 18, 19, and 20).

(a) Record in columns 17, 18, and 19 the number of times PSYOP is con-
ducted by one delivery method in one area, except when the delivery method
is aircraft (Aircraft delivery of leaflets and loudspeaker broadcasts will
be reported as separate targets sven {f they are conducted simulteancusly).
NOTE:  Examples 3 and 4, Annex A.

(b) Column 20 is used to indicate that data recorded in columns to the
right of column 20, {s additional PSYOP conducted on the target(s} recorded
previously under columns 17 through 19. Record a "C" under column 29 to
reporl additional campaigns, themes and/or items dispensed on the same
target(s). NOTE: All entries te¢ the left of tolusn 20 wust be the same
as the previous line except no entry will be listed in columns 17, 18, and

19. EXAMPLES 1, 2, 4, 5, 6, and 7, Annex A.
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(5) CAMPAIGN (Column 21). Record the slphabetic code from Table 3,
Annex B, to designate the PSYOP Campaig: supported. NOTE: More than one
cempaign can be reported for the same carget by ueing the continuation

line. NOTE: BEXAMPLES 1, 2, 4, 5, 6, and 7, Annex A.

(6) THEME (Columns 22 snd 23). Record the numerical code from Table

4, Annex B, to designate the PSYOP theme used. WNOTE: More than one theme
can be resported for the same target by using the continuation line.
EXAMPLES 1, 2, 4, 6, and 7, Annex A.

(7) ITEM (Column 24). Racord the alphabetic code from Table S, Anner

B, which describes the item dispensed. Quantities of like items can be
sumned snd recorded on one line ss long as they were dispensed during oper-
ations in the same area.

When mors than one item is dispersed on a target, report this by a
continuetion line for each additional item. EXAMPLES 4, 6, and 7,

Annex A.

In reporiing face to face, checking watercraft, and armed propaganda
team targets, record code "S" on the first line of item column to indicate
the total time expended and the total personnel contacted. EXAMPLES 6, 7,
and 8, Annex A.

(8) MEASURE (Column 25). Record the alphabetic code from Table 6
Annex B, for the unit of measure necessary to describe the quantity of
itews dispensed under culumns 26 - 30, (See note 1, Table § Annex B), or
the tims expended under columas 31 - 35 (See Note 2, Table 6, Annex B).

(9) QUANTITY OF ITEMS DISPENSED (Columns 26 through 30). Record the

numerical digit that reflects the quantity of items dispensed, or the

c-22




radius of coverage, as applicable (EXAMPLES | and 2, Annex A). The figure
should ‘e relative to the measure code recorded in column 25. There canmot
be an entry in '"Quantity of {tems dispensed’ columns 26 - 30 on the ssme
line that an entry is made in the time columns (31 - 35). NOTE: EXAMPLES
1, 2,3, 4,6, 7, and 9, Annex A.

(10) TIME (Columns 31 through 33). Recnrd the hours unde~ columns

31 through 33 and the minute: under columns 34 and 35. Record the time
expended for all the targets summarized on the first line. (NOTE: The
total time and quantity of targets must appear on the first line of a
multi-linec entry (EXAMPLE 6, Annex A). In Adescribing time expanded fn
the delivery of Aifferent items on the same target, (e.g. face-tou-face
targets during which movies are shown, entertsiners perform, medical/
dental aid .s provided, etc.,) record the respective times devoted to
those operations on the continuation lines corresponding to the correct
items and measure. The sum of times recorded on continvation lines will
not necessarily equal the time recorded on the first line. Time is
calculated for the period during the actual conduct of P?SYOP, NOT TRANSIT
TIME. An entry CANNOT appear in thess columns on ths same line as an
entry under QUANTITY OF ITEMS DISPENS®D columns 26 through 30.

(11) HOSTILE FIRE (Column 36). Record "Y' (Yes) or 'N" {(No) under

column 36.

c. SECTOR 2: PERSONNEL DATA.

(1) CONTACTED (Columns 37 through 40). This entry is applicable ONLY

vhen delivery method (Columm 12) coataina C*™, "P", or "P'. Record on the

first line, the total number of persons present at the target location.




Fntry ehould he rer~rdad nn the =ame line ag the entry in the tarset cnlumr
(17-17). 7nAta) pumher of personnel coptacted as it anpears n the first
lina will not recacearily hr tha same as tha sum of nersnrnel cnrtacted on
cubsasuert lines. Reccrd numhers of vrersons axrosed to individusl PSYPP
activitiess on lines correspondins to the {tems. NOTF: FYAMTLFS A aprd 7,
Annex 4,

(P) DETATNET (Pdlnmns L1 through bL end LS throurh LA). Pecord urder

columns 4 throush LL, the quantities of Hoi Chanh and/or prisinrers re~eived
a" A Airect result of the PRYQOP effort descrihed on that line. Quantities
of personrel or differsnt ciassification (Columns 4S and LF) must be raceorded
on <erarate 1inmg hy use nf a rortinuation lire. Reco»d under ~olumr L«

ard LF, the classification ~nde from Tahle T, Anrex B, that »est Jasrribes
the ~lasgification n* rersonnel rac~rded under cnlumas 4l throush 45

nf the correspondire line, This is a preliminary classification assigned

R tae unit astuslly receivire o~ Aataininc perconrel as a dire~t result

Anf reycholacical rrerati-ns. NOTE: FEYAWPTE O Annex A,

() Taef~ RFCRTVEN (Malymn 37).  Recnrd the code from Taile £ Annax

B, that “ect daccrihae the tyre [ iaformation recaived., “hould more chan

Ara *ima Af 1nfarmetisn he recaived, recn=d tha ampearriate ~oqes (ona -an

Yimal b yen APf sartimatinen Yina "hie colrimp {e Arnlicarln whan Aipane
) ~ -

Anpeant e artar)liehad yith tha tamcet antience resardlasc ~F vhathor

rapsnrnal yers detajrad  MOTT. BYAVPLES T and O, Annex A
T n-l : '




TABLE CF CONTENTS % ANYTACS

ANNEX A - Example Entries on MACY Porm 48

EXAMPLE

1 Rad{> Transmineio~

2 Television Tranamiss'.0"

3 Adrcraft Delivered leaflets & Loudspeaker
4 Alrcrsft Delivered eaflets & Loudspeakst
5 Long Range Reconna'<sance satrol

6 Face - -aca

7 Checking WateTsTA“”

] Armad Prooaga~<4a Team

9 Ground & A{: loudsveraker snd Afr Leaflets
10 Watercraf: Deliversd Loudspeaker

11 Ground Nisseminatio- of Leaflets & Radios
12 Acti: e=— Del.vers” Leaflets

ANNEX B - MACV Po— 4B Entry “~de "ables

TABLE COLUANS
1 Deliver - Meathoc 12
2 Unit or "rzanizaz:~n 1 U0 13 thru 16
2 Ur:: ~- “tgarizeti~n I. 2 13 thru 16
2 Cat: 7. . rgan‘zat ~°n 110 072 13 thru 16
2 Untt ~r ' rgaatzac: °a 1V CTC 13 thru 16
b Campaign 21
4 Theme 226 3




ANNEX B (CONT'D)

PAGE

8
9
10

11

TABLE

5

Item

Measure
Classificeation of Detainees

Juformation Raceived

c-26

COLUMNS
24
25

45 & 46

47




69 1dv 11
‘912[08q0 o1 YOTqe g w0 (LOVIN FadRRay g WIOF ADVIN

e N M M N o ;
[ ]
]
q
" *RYHO0Ud INVHHOINI ZYVINNTOA o843 3roddns sejnupw of pue uByedwes NOTIVOTIIOVY O43 od .
o =dns sejnutm of IseTPR OZ JO enTpwI ¥ Y UOTESPESUSI) UNTETAeTe) v Surjaodex Lijue uy 1
] ¢ TIIAVIH
NN ov A FIAH ARSI EIE)
. o/ DUELE BEBLERIR
‘ N|°E HiL o/ 7 eOIMYLL 18| SX
8
[ ]
]
| —
e
. *uByedw®o NOILVOIJIOVJ 9U3 @3oddne anoy | puw udtedwes JoH (ATH) Y3 rIoddns -
. S23UTE Q| Pue MOy ¢ {SOTTM (09 JO TTP®I YITA SUOTSSTESURIY oTPeI ong Fupqrodex Lique uy ]
[} I FTIIWRVXE )
¢ % 09 D EKEEE t1 14 14411¢
. _ 7 fTorid> P
. RS RN L/ L4 LA IR L7 1 I R A PR L R
00 ) 4v] 90-Gol vo-Co-30 —iv [OP-QGE-0E -4 € 98 [BS-E[EE-22- (¢ mM..«:.«-sun.N SZIoZ IsT-Z2F 13J 03} 61 - Qi-Lif 91- 6 !mn_ ZIgn-21] 6-8
- m .u.un....u.u_u Py -m.mwmun,.«u »onuuu.on .Wzmomm \ sniama] SuNON n-ﬂah.wﬂﬂxo_ 3 . i w 2 | Atuumwno |H ] »%h-nh,m MWNOS NiN
ocw ABNIVLIC AB4IVINGD \ Inil ALILANVND »1 4 Si3odvi [iow3ovuo iimn | A v3idv
VAVQ VINNOSH3d :2 ¥0LI3S "Viva oISve . -
ATINC 30%d 18] NO SILLUOS \) SUH LHD NS ¥ILIND [AON ! #o103s
o) (T =_z—o3 T 407 3evd 5
n ~ _ S311L40S (AINO ¥ 4O n“nw:
4180 ONILNOLZY Sd¥0D
v, TR (SYNOH 3T0MM LSIYVIN) ————————— = =
"] = i J T = SHNOH LHOM4 S .?..eu.%&m.mw
i . R NIGN3 X¥IIM
140434 AUVINWNS dOASd ATNIIM T e s ONIANT %33




oy sdv 11
‘?ioeqo 31 QIMA § Wi (IOVYN #adeday gy Wi g ADYW

. ansm o - v » . - — gp— > - v . 2 ’ g v ) g T

*STTJHVIE HI0d NI SISVOAVO¥d HANVIJSANOT Hod QHINOJLTH

SI WNYS FHL !STMEHL OML ONV SNDIVIWYO QML 40 LHOLLNS NI INd NOISVID0 SNO NO SIFT4VHT 40

. DNISNTISTE IHL SIHOITY ¥ TTJWVXA SVIUTHM ‘SNOISVOO0 OML ND TWIHL INO ANV ADIVANVD IND 40

¢ J40ddNS NI SITWVTI 4O ONISNIJSTA THL SINOJTH € TIIWVYH LVHL NI ¥HAJI0 7 GNV € STIINVYY 910H

(' AIsnoSUMTNWIE POSUIdSTP aIam €38v0pPOIq JoXwedspnol pue s}e(JeeY jeyy ofqiesod 8T 1) .2.&1_‘

-weo on3 peloddns pue SaWRU] 0a3 £ PIIIAOD wlam 8198IWy Yo °SJUOI ATYY JO Moddns uy nNIM

YIV INTUVH ISt aU3 £q p3jonpuos 3381wy Jayeadepnol euo pue 3eTJed] auo SuTizodex Lijus uy

o T TV

: 1 AT IR LI
8 . .W\ _ * » / A—
‘ 3 134]8|A]3] |
. N o7 WAor|d |7 SWIVSZIaL]

(*£TsnoaueiTnuTs pasuadsTp Usaq @AvYy PINOD S36BOpPEROIq e wedspnor pure $301Je@7) °*oyH) Jo xoddns |

c-28

UT 3JeIdITe A4d IT 4q paI3A0d 6338I183 J9)wadspnol omj pue 39Tjeel amy Butidoded Arjus uy
. e F T A

. 708 HE 4] |2 RN ERE
. ___ 4+ N 10  [WTo7ld] (7 [SOamves
culiv) 9t —svf bp-€v-2p — b fov-€c-8f -scl 9f Jee-velee-2e-1eJoc-z7 -9z -s2-92fcz]ecfcc-22f12foz] 61 -8'-2. |9 -s'le -¢ Jzt] -, <€-:
o [s3aniwizo L Joasa ] 43viN0D dqzwm...un_ 3 3 fsainwm}  suion . 2}, m 3 | asiinwno 30 46 03] S laywnes wun
N I B Do et e () anrae | F{ 3w 3 [ onee) § |
odn O3INiIVIIO0 0310VINOD M' INIL ALtINYNOD .m. " Y S13I9KVL Jaon3ovuo inn | w v3dv
vAiva 13INNOS¥3Id .2 ¥01D3S Viva 2ISve I HO103s
ATNO 3DVd 191 NO STILNOS @ SHH iH9I14 43INI IJLION
22 - 12 -- 02 T 407 38Vvd -
n L % S311NH0S (xIm0 vco.n.u.:
- dINN ONILNO4RY Sd¥05
v, & = 9 = 21 ] (SUNOH IT0HM LSIHV3IN) s -—cTes-cT -1 Qo134
o - SHNOH LHoI 4 T
140434 AUYINANS dOASd AINIIM e wem Wl




R FATY

‘OpeTeeNS W) QI § Wse § (FD VI tervgloy @O WS4 ADVYRN

v v

L] TIJ\T v
[ ]
.
*SNIY ISMI4 Bl W0 (IGNOONE WAV GRLIIVI _
.
. 50 TIMNOSHEd GNY TOL TVIOL lVHI SLIVITGNT INTT 1614 THI 0 IALNE «S« 3ELON ‘si03sod ___
. PUT ‘SISUTVAINUS ‘DPTE TVOTPOR ‘930TIWT JO LIGATTOp edwj ) edwg Buyiroder Lijue uy —
. —
. ﬂll.
—i 4
. 07 Iold] 4 A 4 A
. . A
. 4 o5 |7 e R 1
. 597 T
[ ] “ Qm U i
. 24E2 of[q |7 [0% g5
: ‘posuedstp aden uywd _ |
e
R ~wed YIVM JINVHJTTY ou3 Burirzoddns sjerieeT H0€ pu® WVHOOHJd INVWMOANT I4VINNTIOA o4d Suryrod —
,I. -dng 810TJeeT (O0¢ USTUR Sutamp Toljed eouvssTeUUOIIY eduwy Fuoy v Jupiiodex Lijus uy ]
o T TRV -
. ? x EEKREE K nn% 1
. A R A 1 4 Y A B B kAR
OO 3 40] 9o -Go) *»-Cv-30— v JOv-86- 05 -4C] o6 Joc-vE[CE-26-1¢ OC-8T -0 -LT-9Z|G2[WT J82-22f 13} 02| 61 -91-21f91-¢ » -1 T N-0n] & -0
res @0AS4 } 19viw0 \
] e e T ] B e IR o B [ W | B O L T
Sam a3niviag QBLIVANOGD \ | 3nL ALILNYND N Y Si1IouVL |iw3ovwo Limn
vivQ TINNOSY3d .2 ¥OLD3S - VIVO o1Sve — ,
ATNC 30Wd %1 NO SILLUOS © SUH LHDI17 UBLND IION 1 ¥0103S
B 38 — 12 — 03 Ilil,lto, ..“ 4
n — _\ S311H80S (A1M0 »UO £°3°1)
Sd¥0D
E 61 - 81 — 40 (SHNOH ITONM LSIYVIN) UL L - ® - ¢ »- € F 2 GO et
_ ﬂ SHNOH LH9IS gobla 1SV
. . ' »
140434 AUYWNNS GOASd ATNIIM Pr——— oNIANI X33M
ma——— S - —




69 2sdy
‘B0 0qOo 1 YIIYM ¢ wiso § ([OYIN e2o>epley @9 Wwie g ADYI
. )l o 4 - . o - M B )
]
. .
. *soousTpnY 38819} Y3 YITM JOWIUCO UT jueds eJem sdnoy Of JO W03 ¥ In] pesusdelp —
N OXen ST OU QOTYA Furmp ‘sjeiuw) wee) epuslwdosy pemiy omq Burqivdex Liqjue uy ]
e 8 TIdWvXd
. T ]
. AR SIE8Id] [T 159 v/ H#8/dY
" — [P S— L.A .4 JRSOR S
[ ]
,  —
* ‘pesuedetp srom sredvdsmeu ognl Zi PUY ‘S3TX JOXS- YT ‘udTedwed Yive INVHATIA __|
]
oY) urizoddne syeTIwel 9 °“perdwiucs stdoed 9f JO T®10]3 5 pPU® 30TIUCD [WM.O0¥ U] SOINUTH
[ ]
. B O puw Jnoy | jJo ew 3 (w303 ¥ JI0J POydIwes Jo Paxdeyd e3eoq Z| Fuyitodax Lijue uy ]
. L TIHivXa
. 7 U EIKE 13
. 2 1 V1
. AEIKD]
. |78 IMozZl7 T O/idl |Z7  |ZNZN[ELIqX
OO R 49F 99 -G W0 -€0-30 -0 JOP-CC-0L-LE] OE [CE-rE]cc-26-ifJos-6z -0 -22-92)cz]lve)sz-22] 2] 02 o_.Q.WAA O.F‘m_ !Ln,bm, ..mo. LR
" M ..-sd,ﬂ.od konudunsuo;»..-.u.uumdﬂ .u.-wﬂ.umug ...-J 02, nm ac:ox|l+ ﬂ“ﬂﬂﬂﬂ.ﬂ ] . il } ) :.:rchul .Nn. _.— a@ c w ARNOS ®in
osm OINIVAIZ0 QuLIVANGD »u_ nie ALisneno ﬂﬂl H 5139uvi  [4ow30V w0 11mn L vany
Viva 13INNOSH3Id .3 WOLD3% vIve Sreve 2 ,
AINO DOV 91 NO S$31L808 © SUN LANSIVYJ UDAND JION ! ¥o1.3s
E 38 ~ 12 —9038 4 Iové 4
u \_‘! lﬂ mw_hmom (A0 ¢80 €£°3"1)
4180 ONILNOLBY $4¥00
o) - - (SUNOH FTOHM LSIUVIN) —————— = =
H Q_HJ_ ﬂ: CHNOH LHOIT4 -6 ]v-sJz-1 ( .%ludnﬂ
W04V ANVIWAS 0ASd A1NIIN, e NN X3IM

c-30




P T

iy 3dv 1

*1910090 87 YOIYM § Laso g (fOVI secvpday g% WaC ] A YN

K ‘ T 1 17
.
]
@ )
"sejously eoutaoly HNIQ VID Jo 3<oddns uy ravm ISTNVNLATA o) 4q pejsapuod ‘seynups |
]
- ~ OZ PUw ednoy ¢ Jo Tv30q w 103 s1eduey Jejwedepnoy euroqieqwm ooayy Frryqaodes Lique uy -
N Of T1dWvYd ]
. ozl HIG[O8|Al 15 162 TA S|
. — — - -yt -1 — l
——1 po—— — i# — L p— S N |CRI (— !#
.
. 1 1 ] ) T T
‘ ‘paispusaIng ddeuos yxd
[ ]
deU30 g pue slsuostad VAN OI ‘ITMSad ® SY *NOISIATG IRINVANI HLY jJo 3Joddme uy pue ‘Lq L
[ ]
. P8IONpuUOd 0EIW) 9TJEIT GUIOCYITE SUOC pUS &}38aw)y Joxwadepnol swioqiie oRy !sejmuym ¢ PUv -
o Sinoy Z Jo Tw303 ¥ J0J @36edprolq Jexwedspio] puncad 1woyjowy oy Suyqsodes £ajue uy 7
a N a T
: ¥ LA KL U ENE N LYK
H[ZTX[7 1|5 UEERL B REREL R
T tzwlo7 L m darzelz] 1z {rm #Z|VZ]
0 3 D R TR TR (Tt €13 (3 G o ez i wAda s = BT T 6D i
e - ot or €. ¢ 8] i-22 ..~~;»~ t_bi-4 ]82.! stjajn-o v
= PR M.»u\: T R ™ ARlinum| sunoM G il = A ! i As 23 7
wN m ]Vﬂuucuua IR R AR TR .,_.») . 3Wid ww.wwww.um m 1pnnia} § -1 hy!«.Hl wm.k"i = M e ]
Can OINIVidC O3LIVINGD Aiviner O 3 \ H $1308VL 2 %4 30W 8O 11KN K viuv
Viv0 V1INNOSHId .2 HO1D3S e -
AINC JOWI 191 HO $IILMO0S @ SUH IHOITS ¥IIND ILON — viva Jisve ! ¥0193s
o0 3% - 1T — 0% 40 Jovd 1
H _ S31140S (A0 80 §°3°1)
M $d¥0D
v, 6 - 0t — 47 ] (SHNOKN ITOHM LSIUVY3IN) 1140 Swii ¥odIY S s el = 00w I
— L SHNOH 1HOI4 —' w A-s&uq_%rﬂdx»unwp
140434 AUVIWNNS dOASd ATHIIM o wee wm

=31




69 3dvy |1
213{00G0 #1 YoM § Wso d (fOVIN s2ovplay Py Wio{ ADVW

. v v v v v ng L 3 v M oy v v v
[ ]
[ ]
[ ]
] ] 4]
]
[ ]
*SLTOMYI J0 ALIINVYAD OV QEWEL!H SI SANNOM 40 WAHWNAN FHL  :HION °*€3137Jway pue _ |
L
lu. B =tnoyy OZ JO T®I0} W FUUT®IUOD Spunod 3e7.e8] Uey Jo LieajrTep eyy Buvqiodex Lijue uy —
. g1 FIIAvYd ]
s ——— & Y E— - - —
. 07— |W7|z8]1] |97 |TH|#W|s|BBlax,
! ]
— — —_ e - — & 3 & —
]
-- ~4——44+4—
]
— 1 .
. TIGNY LAOMYS QIGNELNT THI HIT) *AOVH JON SYM 12VINOD TYNOSHdd |
. “YHL SILVOIGWI QOHIZW XWIAITIA V SV wODu 40 ¥SN  :4ION °ZID ITI Jo 3toddns uj SIOHOd TYIOAdS —
e
NAHY £Q SJI9ATeO8I OTPRI puw §3071J%0T Jo uoTjeuTwwseTp punotd syj Surjdodad Arquas uy —
|
. Ll FTdAVXT ]
. or Mg AN [T
. . 1 190 TAToTIq |7 IV SH[Y[87|IX
00 4v] 90-GCol vwo-Cv-3v-ivOv-6s-08-4¢8] oc | 6¢ - o5 EE-28- 1€ Jor-G6z-02 -«2-92) s ])sz-22) 1z oz ¢ -8 -2 9i- St v -1 J2rf-0if o
? -..-Mibvﬂ -o»éﬂow-o.u!o [ Bﬂﬂ.g p.- $3inmm] SunoM Q358 3dSI1a il» ﬁ 3 | ALiiNvNO S 1mwnos win
WN] : Lvawesvndl 0row sae-8ud vy $2903 AAY0) N SWILl 40 3 Bl m m - —
osm aBNIVI20 GRIIEINGD w it ALLINVAD u 4 ¥ s1308v1 2 viuv
Yiv0 1INNOSHId :3 8O1I3% viva 5'Sve T ¥o103s
AINGC JOV 181 NO SDILN0S B SUN AMOIN Y MILND BLON o T17]
B 38 — 12 - 08 4 L ige
H ﬂ S$31L40S (AINO $ 4O €°2°)
u s 41NN ONILNOLBYN Sd¥NOD
E i =8 = 1T {SHNOH IT0OHM LSINVIN) — F N B O A QoI 2
_ ﬁ SHNOK LHOITS »cotuﬂnﬂ.ﬂox»unm._l
140434 AUYNINS dOASd ATNIIM avc v i

&




TABLE 1 DELIVERY METHOD

(Column 12)

CODE DELIVERY 0 , MOTRS

ATRCRAFT
CHECKING WATERCRAFT

PACE TO FACE (Movies, MEDCAP, DENTCAP, Entertainers, etc)

GROUND

ARMED PROPAGANDA TEAM
RACIO

ARTILLERY OR MORTAR

A
C
F
G
L LONG RANGE RECONNAISSANCE PATROL
?
R
S
T TELEVISION
W

WATER CRAFT

NOTES : .

1. Checking and searching watercraft are considered synonowmous for this report.
Enter under "TARGETS" the mumber of watercraft checked and/or searched, only
if PSYOP material is distributed.

2. PFACE TO FACE is uved when personal contact is made with the target audience
axcept vhen codes "C" or "P" are applicable. .

3. Unless other codes are obviously applicatle, GROUND is used when PSYOP
materials ~r loudspeaker broadcasts are (isseminated without personal con-
tact with the target audience (e.g. placing leaflets, posters, etc. along
roads; loudspeaker broadcasts from moving vehicles or to persons across
enemy line, etc.
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TABLE 2 UNIT OR ORGANIZATION (1 CTZ)

{(Columns 13, 14, 15, and 16)

CODE UNIT or ORGANIZATIiON CODE UNIT or ORGANIZATION

01 QUANG TRI PROVINCE AGENCIES V2 VIETNAMESE NAVY/NAVAL ADVISORY
c2 TRUA THIEY PROVINCE AGENCIES GROU?

03 QUANG NAM PROVINCE AGENCIES

04 QUANG TIN PROVINCE AGENCIES JA 7TR AIR FORCE

05 QUANG NGAI PROVINCE AGENCIES J2 STH SPECIAL OPERATIONS SQUADRON

92 DANANG SPECIAL SECTOR AGENCIES J3 9TH SPECIAL OPERATIONS SQUADRON
Jé 606TH SPECIAL OPERATIONS SQUADRON

M2 111 MARINE AMPHIBIOUS FORCE J5 374TH TACTICAL AIRLIFT WING
M3 1ST MARINE DIVISION J6 JRD AIR DIVISION
M 3RD MARINE DIVISION J7 350TH TEWS
M5 1ST MARINE AIR WING J8 361ST TEWS
M6 FORCE LOGISTIC COMMAND J9 3J62ND TEWS
WD STH SPECIAL FQRCES Q2 VIETNAMESE AIR FCRCE
WE AMEP.ICAL DIVISIOW
WF 101ST AIRBORNE DI1VISION X AIR AMERICA
£ ] XX1V CORPS
WY 3RD BRIGADE, STH INFANTRY G2 VIETNAMESE IHFORMATION SERVICE

DIVISION G3 NATIONAL POLICE

G4 REVOLUTIORARY DZVELOMMENT CADRE

AA 1 CTZ READQUARTERS G5 PHUONG HONG
AE 1ST ARVN DIVISION G6 TERRITORIAL SECURITY FORCES
AF 2ND ARWVN DIVISION G7 CHIEU HOI MINISTRY
AS ARVN SPECIAL FORCES
AU GENERAL POLITICAL WARFARE cv COMUSMACY

DEYARTMENT

L4 USARV

K2 28D DIVISTON ROKMC
N2 TF115 (MARKET TIME)

N3 TF116 (GAME WARDEN)

N4 TF117 (MOBILE RIVERINE)

N5 HUE RIVER SECURITY GROUP

N6 DONG HA RIVER SECURITY GROUP

D2 US COAST GUARD

R2 RVN MARINE CORPS




CODE

06
07
08
09
10
11
12
13
14
15
16
17
93

28

wJ

R

WL

ahbEB&

K3
Ké4

TABLE 2 UNIT OR ORGANIZATION (II CTZ)

(Columns 13, 14, 15, and 16)

or ON

KONTUM PROVINCE AGENCIES
BINH DINH PROVINCE AGENCIES
PLEIKU PROVINCE AGENCIRS

PHU BON PROVINCE AGENCIES
PHU YEN PROVINCE AGENZIES
DARLAC PROVINCE AGENCIES
KHANH ROA PROVINCE AGENCIES
NINH TRUAN PROVINCE AGENCIES
TUYEN DUC PROVINCE AGENCIES
QUANG DUC PROVINCE AGENCIES
LAM DONG PROVINCE AGENCIES
BINH THUAN PROVINCE AGENCIRS
CAM RANH SPECIAL SECTOR
AGENCIES

1 PIELD PORCE VIETNAM
STH SPECIAL FORCES
4TR INPANTRY DIVISION
173RD AIRBORNE BRIGADE
TASK PORCE SOUTH

18TH ENGINELR BRIGADE

11 CTZ HEADQUARTERS

24TH SPECIAL TACTICAL ZONE
22ND ARVN DIVISION

23RD ARVN DIVISION

ARVN SPECIAI FORCES
GENERAL POLITICAL WARFARK
DEPARTMENT

CAPITAL ROK INPANTRY DIVISION

91TE ROK INFANTRY DIVISIOM

RVN MARINF CCRPS

coDg

N2
N3
N

D2

173

JA
J2
J3
Jb
J3
Jé
J7
J8
J9

Q2
X
G2
¥k
G4
G5
el
G7
cv

€-35

INIT or ORGANIZATION

TPL1S (MARKRT TIMR)
Tr116 (GAMX WARDEN)
Tril?7 (MOBILE RIVERINR

US COAST GUARD

VIETNAMESE NAVY/NAVAL ADVISORY
GROU?

7TR AIR FORCE

STH SPECIAL OPERATIONS SQUADRON
9TH SPECIAL OPZRATIONS SQUADROW
606TH SPECIAL OPERATIONS SQUADRON
3747 TACTICAL AIRLIFT WING

3RD AIR DIVISION

360TH TEWS

36ST TEWS

362ND TEWS

VIETNAMESE AIR FORCE

AIR AMERICA

VIETNAMESE INPRHATION SERVICE
NATIONAL POLICE

REVOLUTIONARY DEVELOPMENT CADRE
PRUCHG BOWG )

TEXRITORIAL SECURITY FORCES
CHIEU ROI MINISTRY

COMUSMACV

USARV




TABLE 2 UNIT OR ORGANIZATION (I1l CTZ)

(Columns 13, 14, 15,

UNIT or ORGANIZATION

18
19
21
22
23
24

26
27
28
29

E555855%25855

ZABRZR3

s2

T2

P2

BINH TUY PROVINCE AGENCIES
LONG KHANH PROVINCE AGENCIES
PHUOC LONG PROVINCE AGENCIES
BINH LONG PROVINCE AGENCIES
BINH DUONG PROVINCE AGENC'ES
TAY NINH PROVINCE AGENCIES
HAU NGRIA : JVINCE AGENCILS
BIEN HOA :[5VINCE AGENCIES
PHUOC TUY PROVINCE AGENCIES
LONG AN PROVINCE AGINCIES
1A DINH PROVINCZ AGENCIES

CAPITOL MILITARY AREA COMMAND

I1 FIELD FOPCE VIETNAM

5TH SPECIAL FORCES

19T CAVALRY DIV1SION

LST INFANTRY DIVISION

25TR INFANTRY DIVISION

JRD ERIGADE, 9TH DIVISION
3RD MRIGADE, 82ND DIVISION
199TH LIGET INFANTRY BRIGADE

11TH ARMORED CAVALRY REGIMENT

111 CTZ HEADQUARTERS

STH ARVN DIVISION

18TR ARVN DIVISION

25TH ARVN DIVISION

ARVN SPECIAL FORCES
CAPITOL MILITARY DISTRICT
GENFRAL POLITICAL WARFARE
DEPARTMENT

1ST AUSTRALIAN TASK FORCE

ROYAL THAI ARMY “OLUNTERR
FORCE

RVN MARINE CORFS

FPHILI! FINE CIVIC ACTICN GROUP

snd 16)

copg UNIT or ORGANIZATION

N2 TF115 (MARKET TIME)

L k] TF116 (GAME WARDEN)

N4 TF117 (MOBILE RIVERINE)

D2 S COAST GUARD

Vi VIETNAMESE NAVY/NAVAL ADVISCRY
GROUP

JA 7TH AIR FORCE

J2 STH SPECIAL OPERATIONS SQUADRON

33 9TH SPECIAL OPERATIONS SQUADRON

Ju 606TH SPECIAL OPERATIONS SQUADRON

J5 374TH TACTICAL AIRLIFT WING

J6 JRD AIR DIVISION

J7 J60TH TEWS

J8 J61TH TEWS

J9 362ND TEWS

Q2 VIETNAMESE AIR FORCE

YX AIF. AMERICA

G2 VIETNAMESE INPORMATION SERVICE

G] NATIONAL POL.{E

G4 REVOLUTIONARY DEVFLOPMENT CADRE

G5 PHUONG HONG

G6 TERRITORIAL SECURITY FORCES

G7 CHIEU HO1 MINISTRY

cv CCMUSMACV

W USARV




TABLE 2

UNIT OR ORGANIZATION (1V CTZ)

(Columns 13, 14, 1S5, and 6}
CODE UNIT or ORGANIZATION CODE UNIT or ORGANIZATION
30 GO CONG PROVINCE AGENCiES NI TF115 (MARKET TIME)
it KI1EN TUONG PROVINCE AGENCIES N TF116 (GAME WARDEN)
32 KIEN PHONC PROVINCE AGENCIES N& TF117 {MOBTLE RIVERINE)
33 DINH TUONG PROVINCE AGENCIES
34 KIEN HOA PROVINCE AGENCIES D2 US COAST GUARD
35 VINH BINH PROVINCE AGENC.FS
26 VINH LONG PROVINCE AGENCIES V2 VIETNAMESE NAVY/NAVAL ADVISORY
» AN GIANG PROVINCE AGENCIES GROUP
38 KIEN GIANG PROVINCE AGENCIES
39 CHUONG THIEN PROVINCE AGENCIES JA 7TH AIR FORCE
40 PHONG DINH PROVINCE AGENCIES J2 STl SPECIAL OPERATIONS SQUADRON
41 BA XUYEN PROVINCE AGENCIES I3 OTH SPECIAL OPERATIONS SQUADRON
42 AN XUYEN PROVINCE AGENCIES J6 606TH SPECIAL OPERATIONS SQUADRON
43 BAC LIEU PROVINCE AGENCIES J5 374TH TACTICAL AIRLIPT WING
44 CRAU DOC PRCVINCE AGENCIES Je 3RD AIR DIVISION
46 SADEC PROVINCE AGENCIES J7 In0TH TEWS
49 PHU QUOC ISLAND AGENCIES J8 361ST TEWS
Jo 362ND TEWS
WC DELTA MILITARY ASS1STANCE COMMAND
WD STH SPECIAL FORCES Q VIETNAMESE AIR FORCE
WQ 9TH INFANTRY DIVISION
Y AIR AMERICA
AN 7TH ARVN DiVISION
AP 9TH ARVN DIVISION G’ VIETNAMESE INFORMATION SERVICE
AQ 21ST ARYN D,YISION G2 NATIONAL POLICE
AR G44TH SPECIAL ZONE A REVOLUTIONARY DEVELOPMENT CADRE
AS ARVN SPECIAL FORCES 65 PHUONG HONG
AU GENERAL POLITICAL WARFARE ah TERRITORIAL SECURITY FORCES
DEPARTMENT (o CHIEU HCi MINISTRY
AD IV CTC HeAlLGUAKWTEKS Cv COMUSMACY
K2 RV Moihe oo WW USARV




TABLE 3 CAMPAIGN

(Column 21)

CODE CAMPLICON THEMES NORMALLY SUPPORTING NOTES
A ARC LIGET 20, 50 1
B BUFFALO TRACK 90 2,3
c CAMEL rATH 10, 20, 50 2.3
D DAl DOAN KET 10, 20, 30, 57, 60, 70, 80, 90

CHIEU HOI
2 ELEPHANT WALK 90 3
F DOWNED FLIERS 99 3

G FRANTIC GOAT 10, S0, 80, 90 3
H TailY HO 90 3
L TRALL 10, 29, 50, 82 3
| 4 PACIFICATION 10, 20, 30, 50, 60, .0, 80, 90
] FRANTIC GOAT SOUTH 10, 20, 30, 50, 6C, 70, 80, 90 3
T TACTICAL 10, 20, 50, 80, 90
v VOLUNTARY TNFORMANT 10, 20, 93

PROGRAM

NOTRS:

1. Not reported below MACV level.
2. Report must be classified.

3. Reported only by commands designated in current operations orders.

c-38




COoDE
10

20

30

40

50

60

70

31

82

83

2

91

92

TABLE 4 THEME

(Columns 22 and 23)

GVN DMAGE

DAl DOAN KET/CHIEU
HOI

RD AND NEW LIFE

DEVELOPMENT

(not currently used)

US/FWMAF IMAGE

PUBLIC SAFETY

REFUGEE PROGRAMS

ANTI-VC

ANTI-NVA

ANTI-NLF
SPECIAL/MISCELLANEOUS
PROGRAMS

INSECTICIDES

HERBICIDES

EXAMPLES OF THEMATIC APPEALS/EVENTS

Patriotism, Growth & Prosperity, Religion, land
Ownership, Defense, Democracy, MEDCAP, PSYOP
Kits, etc.

Safe Conduct, Nostalgia, Meaning of Chieu Hoi,
Rally Instructions, Death or Canger, Slogans,
Poems, Personal Appeals, Deprivation, Benefits,
Life in Chieu Hoi Center, Third Party Induce-
ments, Magazines, Newspapers, etc.

Public Health, Food Preparation, Agriculturel

Mevelopments, Education, Current Events, Enter-
tainment, Civil Defenss, etec.

Medical Assistance, Friendship, Constructicn,
Civic Action, US/FW Assistance, etc.

Sanitation, Check Points, Traffic & Safe
Driving, National Police Recruiting & Services,
Resources Centrol, ete,

(Self Explanatory)

VC Activities, Communist "Truths", Surrender,
VC "Heroes”', etc,

NVA Activities, Current Politicel Events,
Communist "Truths", Surrender, NVA "Heroes',

etc.,

Communist Elections, VC Infrastructure,
"Liberation' Acts, etc.

Weapons Reward, P Rewards, etc.

(Self Explanatory)

(Self Explanatory)




TABLE 5 ITEM

(Cclumn [/ 2)

CODE  LTEM NOTES
B BROADCAST l

T TRAMNSMISSION (Radio and TV Delivary Methods Gnly) 1,3
D CULTURAL DRAMA TEAM 1

E OTHF:. ENTERTAINFRS 1

v MOVIES 1

M MEDICAL./DENTAL AID 1

S TOTAL (Hours/Minutes and Percc. el 1w &1 nlv An same 1,2

line as entry under "QUANTITY".®

C TELEVISION RECEIVERS
R RADICO RECEIVERS
F FLAGS
K PSYOP KITS
L LEAFLETS
| 4 POSTFRS
. w "FREE WORLD'" MAGAZINE

H "HOWS QUE' MAGAZINE
J OTHER MAGAZINES
X "TU DO'" NEWSPAPER
Y "MINI TU DO' NEWSPAPER
N OTHER NEWSPAPERS

i NOTES :

E 1. These ITEMS must be reported using the ""MEASURF" coae 'Y {4 cclumn 25

from Table 6.

2. This ITEM code should be entered on the tirat line of an entry reportirng
“DELIVERY METHODS" '‘C", "F", and "P", and indicates the total time apent
in direct contact and the total number of personnel contacted.

3. This ITEM code requires a two-line entrv: the tiret line indicating " ML
experded aud the second (continuation) | ne [ndicating radius of coverage.
(See Table 6 MFASURE)

-t




TABLE 6 MEASURE

(Column 25)

CODE UNIT OF MEASURE MOTES
E EACH 1

T TENS 1

K HUNDREDS 1

M THOUSANDS 1

H HOURS and/or MINUTES 2

R RADIUS OF COVERAGE 3

(Radio & TV Only: 1in miles, from point of origin)
NOTES :
1_ Use of these codes requires an entry under "QUANTITY OF ITEMS DISPENSED"

column(s®, PROHIBITS any entry under "TIME" on the same line, and allows
accurate reporting of any quaantity (e.g. the quantity 25,000 can be
correctly entered as "25', "250", "2500", "25000", by entering '™M", "K",
"7 or "E" in the "MEASURE' column, respectively.

Use of this cod: requires an entry under "TIME" column(s) and PROMIBITS
any entry under "QUANTITY OF ITEMS DISPENSED" column(s) on the ssme line.

Use of this code requires an entry under "QUANTITY OF ITEMS DISPENSED"

column(s) and PROHIBITS any entry under "TIME" column(s) on the saxe
line.

-1




TABLE 7 CLASSIFICAT.ON OF DFTAINFEE:.

(Columns +5 and 4b)
CODE CLASSIFICATION
N2 NVA PRISONER OF WAR
N3 NVA HOI CHANH
NG NVA (Uncertain Classification)
2 VIET CONG PRISONER OF WAR
V3 VIET CONG HOI CHANH
Vb VIET CONG (Uncertain Clasaification)
P2 PCLITICAL\PRISONER
| &) POLITICAL HOI CHANH
X2 PRISONER {(Other than the above)
x3 HOI CHANH (Other than the sbove)

NOTE: This is & preliminary classification to he assigned by the unit
sctually receiving or detaining personnel as a direct result of
psychological cperations.

Cc=L>




TABLE 8 INFORMATION RECEIVED

(Column 47)

CODE MEANING
A IMPENDING ENEMY OPERATION(S)

B BOOBY TRAP(S)

F FOOD CACHE(S)

P PRISONER LOCATIGN OR RECOVERY OF FRIENDLY KIA(S)
T ENEMY TROOP LOCATION(S) OR MOVEMENT(S)

v VIET CONG INFASTRUCTURE

W WEAPONS CACHE(S)

NOTE: Information received can be reported regardless of whether or not
an en'ry is made under the DETAINED columns.

N '
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ANNEX D

CIVIL OPFRATIONS AND
REVOLUTIONARY DEVELOPMENT SUPPORT
Headquarters, I Field Force Vietnam

APO San Francisco . 96350

AVFA-COFDG-CH/MPD 9 Jan 69

FACT SHEET

SUBJECT: Propoued Organization for PSYOP Activities in II CORPS

1. PURPOSE: To establish an organization having as a goal close coordi-
nation (three nations) of all PSYOP activities in II CORPS on a daily basis.

2. DBACKGROUND: frevious PSYOP activities in II CORPS have been conducted
by each nation on a more or less self - governed basis. Periodic coordi-
nation was effected between nations by liaison, scheduled meetings, reports,
etc. Experience has shown that this type of autonomous operation does not
meet the criteria for a well coordiinated PSYOP program. Past observations
have led to the development of an organization involving the free world
forces where coordination of all PSYOP activity could be conducted on a
daily basis.

3. DISCUSSION:

General. (See inclosure 1) The proposed plan for organization of
PSYOF activities in II CORPS consists «f one PSYOP Coordinating Committee
(CORPS LEVEL) and two PSYOP Coord.nating Centers. One PSYOP Coordinating
Center will be located at Nha Trang and another will be lccated at Pleiku.
The US will provide facilities for the Center at Nha Trang and the GVN will
; prcvide facilities at Pleiku. A similiar organization consisting of a
b PSYOP Coordinating Cormittee and Coordirating Center will be established
at each province.

a. The Region PCYOP Coordiiating Committee will consist of the
following members:

(1) «on, TT CORPS, Co-Chairman
(2) €G, IFFORCEV, Co-Chairman
(3) CG, ROKV-FC, Co-Chalrman

(k) Deputy C/S, PCLWAR, II COPPS, Secretary Ceneral




——

=Y poD Representative, CORLC, Member

() PCYWAR Officer, II CONPY, Member

(7) 6%, WK, Member

(1 Chi»®, ffice of Military Affair=, “0"DS, Memter

(7Y Chief, Chieu Moi i:iv, JIRDS, “femier

(10} Chief il PSYOP Div, TORDS, !‘ember

(11) Refugee,/Civil Affairs, IFFV (CORDS), Member
(12) €O, 8th PSYOP Bn, !imber

(13) €O, ROK PSYQOP/CA Company

b. The POYOP Ceordinating Committee will have the following functions:

(1) Putlish necessary guiaance to be furnished to all PSYOP or-

ganizations in II CT2 to insure that all P3YCT programs are fully coordi-
nated.

{?) Monitor the various I'SYOP prograns and make recommendatiors
for improvement.

(3) Coordinate with militarv commanders in II CORPS to insure
a consistent POYOP effort in suornrt of tact!-al onerations.

¢. The PSYOP Coordinating Cocmnmittee will meet at a minimum of one
time ever- four ronths or as ofte: as npeenc-arv to insure the successful
accomplicirent of stated goals.

4. A Jecretariant is formed from selectec members cf the Reginn PTYOD
Coordinating Comnittee to exercis~ laily supervision of the two POYOP To-
ordinating Centers at Nha Trang an' 'leiku. The Secretariat will consjist
of the ¢’ lowing members:

Chief, PSYWAR, II Cor:
‘ 56,  SURIV-FC
t ' Thief, Mil PSYOP Div, "ORDS

The secsretariat will be availaiiin tc solve i{aji.y problems that can-
not be resolved in the Coordinati:r.- Centers.




e. The two PSYOP Coordinating Centers will have the necessary per-
sonnel agsigned from all nations represented to insure daily operation.
"he Coordination Center will be a functional Propaganda Development Cen-
ter as well as center for coordination. The following functions will be
accomplished:

(1) Prepare recommendations for submission tc commanders on
methods to improve the overall military PSYOP effort.

(2) Develop PSYOP media directed towards enemy forces in support
of military coperationms.

(3) Coordinate and furnish PSYOP aircraft support within the II
CTZ.

(L) Act as the support agency for requests for printed matter and
loudspeaker tapes from requesting agencies.

(5) Analyze enemy nropaganda directed at friendly forces.

(6) Formulate intelligence requirements, assemble and process
intelligence jnformation from support units, and extract that informe-
tion of PCYOP importance.

(7) Develop and verify enery psyctological vulnerabilities and
opportunities which are exploitable by propaganda messages.

(8) Produce detailed studies of target audlences through research,
the colliation of intelligence input from supperting units and develcp re-
commended psychological objectives through terget aralysis.

f. Yach province will also have & Coordination Committee and Coordi-
nation Center. The Coordination Center will combine all of the personnel
at the province level that have daily contact with PSYOP activity. The
Province Chief will have the rezponsibilitr for coordinating the P5YOP
efforts in each province.

g. The Province Coordinating Committee will consist of the following
member: °

(1) Proviuce Chief - Chairman
{2) Sector PSYVWAR Chief - Je retary General
(3) Provincial VIS Chief - Asst Sec General

(L) TI'CYWAR Officer - Sector S5




(5) Chieu Hoi Service Chief - Province
(6) Refugee Chief - Province

(7) National Police Chief - Province
(8) 55 Advisor - Sector

(9) Military PSYOP Advisor - Province
(10) POD Revresentative - Province
(11) Chieu Hoi Advisor - Province

(12) Representative of ARVN, ROKFV-FC end US Tactical Units
operating in the Sector.

(13) T -ector of Radio Broadcasting Stetion operating in the
Province,

h. The Province Coordinatinz Cormittee will perform the following
functicns:

(1) Provide facilities for and coordinate all PSYOP activity
within each Sector. o

(2) Provide information vo the Regional PSYOP Coordinating
Centers as required.

(3) Prepare recommendations on PSYOP matters which should be
discussed by the Regional PSYOT Coordinating Committee.

(4) Prepare PSYOP plans for attacking various targets within
the Sector.

i. The Province Chief will .etermine the meeting times of the Sector
PSYOP Coordinating Committee, wliich should be, as a minimum, onze & month.

J. The Sector PSYOP Coordinnting Centers will have an excutive
committee consisting of the ARVI G5, US S5 Advisor, US Military PSYOP
Advisor, POD Advisor, and the US Chieu Hoi Representative. The Center
Chief will be assigned by the Prrvince Chief. The Center will also have
an Exploitation Section, Leaflet Drafting Section, and Civic Action

Support Section.

k. The Sector PSYOP Coordination Center will operate on a daily
basis and will perform the following functions:

D-b



(1) Prepare and forvard requests for PSYOP suppo.* to the Regicnal
PSI"P Coordinating Center.

(2} Recommend pians for PSYCP campaigns in the Province.

(3) Screen cnd approve all locally produced PSYOP media be'ore
dissemination in the Province.

(L) Furnish reports of activities tc the Regional PSYOP Committee.

(5) Coordinate PSYOP activities in the Province on & daily basis.

/s/Eddie L Brandon
/t/EDDIE 1L BRANDON
MAS, GS
Asst Mil PSYOP Off
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ANNEX E
SUPPLY AND MAINTENANCE
One of the biggest problem areas for PSYOP unit commanders and staff
officers was the lack of adequate supply and maintenance support for non-
standard PSYOP-peculiar items cf equiorent.

~. PSYOP LOGISTICAL SUPPORT REQUIREMENTS

a. Nonstandard PSYOP Equipment

Nonstandard PSYOP supplies and equipment are ususlly restricted in de-
sign and utility and are not normal established items of issue for Army units.
PSYOP nonstandard equipment and certain expendadle supplies are not usually
stocked by the Army supply depot system. Consequently, direct support units in
RVK vere generally unable to provide supply or maintenance support to PSYOP
units. Actions to improve supply support is discussed in Annex B, par 1b(h).
For description and quantity of nonstandard special PSYOP equipment, see app.
F-1.

t. Procurement Systems

(1) MILSTRIP-QRR

The Military Standard Requisitioning and Issue Procedures
(MILSTRIF), project code GRR, was not responsive to PSYOP requirements
in RVN. Data from the 4th PSYOP Group during a seven-month period in
1968 indicated that the percentage of requisitions filled under QRR
procedures varied from 7.l percent for the group headquarters down to
2ero percent for a PSYOP battalion. The average percentage of requisi-
tions filled during this period wvas only 4.7 percent for the group and
battalions.

{2) Quick Reaction Procurement

Inasmuch as the MILSTRIP-QRR supply system proved inadequate
for procurement of low-density, nonstandard PSYOP equipment, special auth-
orization vas granted to the Uth PSYOP Group for use of the Quick Reaction
Procurement (QRP) System. This action resulted in an overall 85-percent
£ill ecction on supply requisitions. Accordingly, PSYOP units in RVK vere
almost completely dependent on the QRP system for procurement of missicn
gssential equipment and nonstandard supplies. The use of the QRP system
wvas considered vital to the overall PSYOP mission in RVN and its use vas
requested on a permanent dasis.

(3) Majntenance of PSYOP Equipment

In the maintenance field, the direct support maintenance
units supporting the PSYOP units 4id not normallv stock repair parts for
nonstandard PSYOP equipment. NMaintenance personnel vere neither familiar
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vith this equipment nor qualified to repair PSYOP items such as printing
presses, composing machines, recorder-reproducers, and platemaking equip-
ment. In some cases, maintenance personnel wvere not familiar with stan-
dard PSYOP equipment. The AN/UNH-10 recorder-reproducer, for example,

is an Army accepted standard item of equipment, yet the direct support
maintenance units 4id not heve the capability to repair it.

(L) Present Status

The US Army Inventory Control Center, Vietnam (USAICCV),
USARV, and USARVAC loristical support personnel were familiar with the
problem areas and recently instituted new procedures to improve procure-
ment of nonstandard suprlies and ~juirment. PResults of the actions list-
d belov are inconclusive at tiis time,

(a) Nonstandard Ites Branch, Ground Forces Division,
USAICCV was estahlished as a singie manager for desipnated groups of
nonstandard items.

(b) The Lth PSYOP Group was authorized to establish auth-
ocrized stockage lists (ASL) on PSYOP-peculiar items obtained through QRP.
USARV approved the retention of this ASL for all PSYOP units until June
1969. The flow of QRP requisitions was changed so that all were passed
from the requisitioner directly to the ith PSYOP Group, and requisiticn
fills were made “rom stock on hand. lnit requisitions which were not
filled vere railed or hand-carried to the USAICCV for referral to depot,
or mailed to National Inventory Ccntrol Points (NICP).

(¢c) Plans have been made to consider the long Binh Depot
as the key depot in USARV fcr nonstandard items in June 1969. 1If approved,
after stockage ir established and *he system is functional, the Lth PSYOP

Group ASL will be downgraded to prescribed load 1list (PLL) status and all
PSYOP units will be supported by the depnt.

(d) In recommendins t:at the use of the ORP fystem be
authorized on a permanent dasis for PUYOP units, USARPAC directed that
necessary action be taken to improve supply support for PGYOP-peculiar
‘tems using MILSTRIP-QRR requisitioning procedures.

2. SUPPLIES AND FQUIPMENT

The following is a list of prohlem areas, comments, and observations,
pertaining to equipnent employed by Army PSYOP units in RVH.

s. Light Mobile Printing Plant

(1) lonme of the printins personnel operated out of the light
mobile printing plant shelters. ™e printine plants vere not deing

ai.
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employed according to the mobile concept in which separate mobile units are
employed with tactical units. In a fev units, the layup and platemaking
functions vere performed in the shelters. The actual demands for PSYOP
printing vere beyond the capability of the present concept and design of
the light mobile printing plants. The mobile concept vas not applicable

or required in RVN anc¢ all of the PSYOP units have moved the printing
presses from the vans into fixed facilities to increase production and to
facilitate supply handling and shipments. '

(2) The Addressograph-Multigraph Model 1250W offset press was
used by PSYOP units in RVN. The machine wvas rated with a maximum produc-
tion of 6,500 impressions per hour and a normal rate of 5,000 impressions
per hour. Howvever, because of environmental conditions and vear Jue to
heavy usage factors in PVN, the presses actually averaged 3,500 impressions
per hour for 18 hours per day. The group headquarters and all four batta-
lions reported that the press was not adequate for the printing tasks in
terms of production. It wvas significant that the units requested heavier
173x22)% inch presses on the proposed MTOE. All units reported a need for
presses vith greater production capabilities. Total printing requirements
are reflected in Annex G. The total downtime for maintenance, repair, and
vaiting for spare parts on the Model 1250W press was considered excessive.
For example, in a one-month period, the 25 presses assigned to the units
vere inoperative for 1,333 hours, averaging over 50 hours per press.

(3) Although adequate for small copy or polaroid copy work, the
MP-3 Copy Camera was unsuitable for producing finely detailed vork as
currently required. This piece of equipment, originally intended for use
in conjunction with light mobile operstions, vas not sdequate for the degree
of sophisticstion and detail required to fulfill missiocs in RVA. The
largest negative obtainable from the MP-3 Copy Camera was 3sxily inehes.
This small size rzquired modification or shortenin;g of the text desired
for propaganda material. Moreover, the small negative size did not allow
sufficient definition or detail on photographs. The MP-3 Copy Camera was
not an enlarger. The requirement for larger negatives along vith increased
use of the 3M plate process indicated that an 11x17 inch process camera
vith a vacuum back was needed in order to produce larger negatives for
quality press reproduction.

(k) The small 12-inch paper cutter vas totally inadequate and
could not keep pace vith printing production. All units required and had
cbtained paper cutters wvith at least a 30k-inch blade, and some had A2-
inch cutters.

(5) The technical manual for the Addressograph-Muitigraph{?)
presz had shortcomings. More guidaice varz needed on daily, veekly, month-
ly, and semi-annual maintenance requirezents according to PSYOP primting
officers. In addition, s better system of cross-referencing Federal Stock
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Number (FSN) parts and manufacturer's part code was needed . The Lth PSYOP
Group printing officer indicated there were no maintenance manuals available
for the Web and Rarker printing presses.

(6) All of t  ~nrinting officers indicated there was a need for
additional doctrinal and technical guidance on printing, particularly on
terms and definitions. All of the PSYOP units in RVN, for example, were
using basic impressions for measuring printing production. A basic impres-
sion vas defined as one 10%x16-inch sheet printed on one side in one color.
The 7th PCYOP Group in Okinava used a basic production unit (BPU) and a
3x6-inch equivalent leaflet as a measure. A PPU was defined as one 8x10%-
inch shneet of paper printed on one side in one color. There was confusion
in equating basic impressions to FPUs, particularly when multicolored press
equipment was involved. Consequently, MACV was required to indicate bdasic

impressions, EI'ls, and 3xG-inch equivalents when ordering leaflets to aviod
confusion ana misunuer.sianding of requirements.

b. AN/MSQ-85 Mobile Audiovisual Unit

(1) The AN/MSQ-85 is an sssembly of standard audiovisual equip-
ment housed in a standard shelter wcunted on a 3/4-ton truck. Audiovisual
teams of the ith PSYOP Group received the units in August 1968 as a replace-
ment for the audiovisual jleepster. The Lth PSYOP Gp has submitted an
evaluation report through channels on the AN/MSQ-85.

(2) When compared to the sudiovisual jeepster, this unit performed
favorably and vas considered an improved replacement. However, during
field evalustions, the shelter van appeared too heavy for the 3/i-ton
vehicle, resulting in breakdowns and broken rear springs, particularly
vhile traveling over rough roads or under cross-country conditions. The
PSYOP units “ecormended that the shelter vans be made lighter, with single

vall construction instead of a double wall.

(3) Various components of the unit were found to be too elaborate,
sophisticated, and complicated for use in the field. A smaller, high-
reflective screen could easily replace the larger screen. The motion
picture projector could be replaced vith a simpler, less expensive model.

(L) The frequency response range of the tape recorder vas not
sufficient to provide faithful reproduction of high-pitched voices. A use-
ful feature would be a tape resorder to accommodate cassettes as vell as
three-, five-, and seven-inch reels. The unit should be capadble of using
the clectrical system of the vehicle for loudspeaker operations from the

truck. A rechargeatle pover source should be available for portable oper-
ations avay from the truck.

{(5) The preliminary cperator's manual did not adequately explain
or describe the process for estadblishing the electrical connections in-
volved in 3ctting up the shelter.
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(6) To prevent pilferage, items of equipment should not be mount-
ed or installed on the outside of the shelter. lormal operations required
the truck to be among large groups and audiences. Consequently, locks vere
neecded on the doors for security purposes.

o RN R ST LRI

(T) The design of the unit allowed the equipment to be easily dis-
mounted; hovever, the generator was too heavy. A generator vith a two-kil-
ovatt capability and as rugged as the present model was needed. The gen-
erator should be light enough to be carried by two people.

S

é (8) Tvo external speakers should be provided to allow the vehicle

to be placed in the middle of a village or audience and possess a 360°
sound coverage.

(9) None of the teams used the AP-9 35mm Slide Projector as a
part of the PSYOP audiovisual program in RVN. The reason for this wvas
that no 35mm PSYOP slides were ever produced for PSYOP presentations.

(10) Within the shelter, the shelf for the projector did not appear
to be properly designed because the controls were difficult to reach and
the shelf above obstructed the reel arm. The slots for movie film in the
film rack were too narrow, resulting in film spillage when the vehicle moved
over rugged terrain. The heater ¥vas nct needed for cperations in RVN and
should be replaced with an air conditioner. The fire extinguisher was
located in an awkvard place and obstructed the unloading or loading of the
generator.

¢. AN/UNE-10 Sound Recorder-Reprcducer Set

This item of equipment proved to be almost totally ineffective in
RV because of its poor quality of reproduction and tulky size. The record-
er produced an extremely annoying high frequency squeal vhen played over
the public address set. From the numerous complaints from Team HE leaders,
this defect seemed to h¢ inherent in the majority of the sets. Several
recommendations were made indicating that the recorder should contain an
adapter that would allov it to be operated on batteries or from a 110-
volt AC source. A frequent complaint was that the recorder vas too bulky
and heavy for manpack operations. A smaller, lightveight set was needed
for use by Teams HB during tactical operations and in rural villages.
Inasmuch as the set ve 3 found ineffective, most of the units vere using

the Model 800 Sony Tape Recorger, vhich vas performing satisfactorily.
Actisn has been taken by the 4th PSYOP Group to obdtain this recorder through

§ | : QRP as a replacement item.

d. AN/UIH-S Public Address Set

(1) 7This equipment appeared to be adequate for its intended pur-
pose. Team lesders reported that the set wvas relisdle. The hth ®SYOP
Group found that one inoperative module will overburden the other three
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modules of the loudspeaker system and burn out the set. To prevent such
a mishap, the unit published guidelines requiring operators to check daily
by placing their hand on each module while high frequencies were being
emitted to feel for vibrations indicating that the module wvas functioning
properly. There is a need for a standardized mount designed and developed
for installation of loudspeakers on helicopters for aerial loudspeaker
operations. Practically every tactical unit in RVN used a different type
of loudspeaker mount on the UHl Series helicopter.

(2) The BBUS1 nickel-cadmium battery proved unsatisfactory as a
pover source for the AN/UIH-5. The most frequent complaint was that the
nickel-cadmium battery would not hold a charge. Weighing 16 pounds, the
battery vas far too heavy. This power source provided an operational
broadcast time of only 1 to li hours and the recharging equipment for this
battery was not readily available in the field, It was found that this
battery must be completely rebuilt if it is operated delov a charge of 22
volts. An adequate supply of these batteries for replacement during field
operations was rot suthorized and never existed according to reports.
Loudspeaker teams improvised by using two AN/PRC-25 batteries, in series,
as a pover source. HNot only were the AN/PRC-25 batteries readily available,
but they provided a much longer broadcast time (four to six hours), and
wveighed only one quarter that of the nickel-cadmium power supply.

e. AN/GIH-3 Public Address Set

The most frequent complaint in the field pertained to the inade-
quate pover source for the AN/GIH-3 set. The battery designed for the set
vas & lightweight, nickel-cadmium unit with 20 cells supplying a nominal
output voltage of 2 volts when fully charged. The main problem was that
the nickel-cadmium battery did not hold its charge properly in RVN. Most
of the field operators improvised by using two AK/PRC-25 batteries wired
in series permitting the public address et to be operated independently
of any vehicle battery or other powver source. This modification prevailed
throughout most of the PSYOP units in RVNK. It fit the metal case and the
amplifier plug vas easily adapted for this modification.

f. Miscellaneous

(1) The environmental conditiors in RVN and lack of air-conditioned
facilities had an adverse effect on PSYOP equipment, paper stocks, and chem-
4cals. The humidity and insdequate air-conditioned s.orage areas caused
treakdovn and deterioration of chemicals used for photo plate and print-
ing expendables. Temperature and moisture conditions damaged paper stocks,
particularly lightveight pe-er, by causing them o varp. Warped or curled
paper vrinkled vhen fed into the printing press. One dattalion commander
estimated that the environzmental conditions in RVN reduced printing pro-
duction by 25 percent. The USAICCY has been requested tarough supply
channels to notify Genersl Services Administration (G8A) of the requirement
tec upgrede packaging of paper.

E-6




() Three of the five PUYUP urits expressed dissatisfaction with
the poor vackarine of paper stocke. Packaging did not provide adequate
protection from the weather and monsoon rains, allowing stocks to become
damp or watersnaked in outdoor storare areas., Taver singled out for poor
packaging was Paper, Book, Offset Vhite, FSN 0310-n61-1T11, 10%x1€ inches,
T.1#-A/A-6/C7. It was estimated that 20 percent of all the paper stocks
were ruined or damaged due to noor packaging and lack of protection from
severe weather conditions.

(3) In general, all the rortable loudsreakers and public address
systems assifned to the Lth PCYCP ircup were unsatisfactory for sustained
manpack operations and carrying into -ombat operations. TPresent systems
wvere too bulky and heavy. A smaller, compact, lishtweipht loudsneaker-
recorder unit is needed witl thc rume or greater range capabilities,
mounted on a backpack and light enourh to be carried long distances by one
man.

(4) There were repeated examnles roported by PSYOP printing
officers in which a lack of supplies hampered mission performance. Units .
had to shut down their printing plants for several days due to lack of ‘
paper, chemical, plate, or photographic supplies. One PSYOP commander
stated that paper stock was so low the unit could support only rriority
one tactical missions during a one-month period. In another PSYOP unit,
individuals purchased film and other photographic supplies at their owm
expense from the Post Exchange to accomplish urgent missions.
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APPENDIX F-l

TVPV NONGTANDARD SPECIAL PSYOPr EQUIPMENT

NON-PSYOP US ARMY UNITS ' ESTIMATED TOTAL
(‘amera, Polar01d Model 180 o - © 0 12-15
Typewriter 20" '

Plate Maker Pioneer II 12-15
Paper Cutter (Multigraph 155) 12-15
Press A/M Model 85/1250 12-15
Public Address Set ABS-L Co , 100-103
Megaphone 25 Watt PP-IT ' ' 350-400
Public Address Set UIH-5 ‘ | 300-L00

Model 800 Sony Tape Recorder N 55

LTH PSYOP GROUP

Camera Still Picture Designed for General Photography 56
Camera Still Picture for Studio ‘and General Photography L
Comparator Color, H20/ION Pocket Commercial 4
Composing Machine Changeable Type - Plate 4 16
Composing Machine Photo Printing Type 10-8L4 Point Range , 8
Cutter Paper Guillotine: Floor ttd, Elec AC2?OV 3 PH 60cy 16
Eraser, Magnetic MF 2/U _ L8
Printing Plant Special Warfare Semi-Trailer Mtd L
Printing Plant SPWAR Transportable Lt Wt : 2L
Public Address Set AN/UIH-6 - 48
Recorder-Reproducer Set Scund AN/TNH-2 o _ 56
Urit Camera and Platemaking, 22 Components . L
Mobile Aud*o Visual Unit MSQ-85 ' ' 4L
MAVU ' ’ 20
Portable TV. . Lo

Camera Copying, thho

Camera Still Picture Designed for General Photo

Camera Still Picture for Studio and General Photo

Camera Still Ticture for Studio and Gen Photo JANAS KS-1TA
Composing Macliine Chanpgeable Type - Plate Style 16" LW/PS
Composing Machine Photo Type 10-8l4 Point Range

Cutter Paper Guillotine, Flr, IZlec AC220V 3PH 6O0cy 5" pile
Drier Photographic Film E2-L

Drier Photographic Print Glossy Type

Traser Magnetie: NF 2/U

Flash Unit Terecating iiotographic

Frame ¥rint Vac: 8" Beneh Util ™

Magnifier: Monocular Type 12XMAG Pwr Frame

Meter Fhoto Exposure, O to 1000 Candles Per 3q Ft

Plate Coating ‘‘ach Thoto Lithograpitic, Cize 202k,
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Printing iress Nffset 17':x22%; in

Printer Contact Fhotographic

Printing Plant SPWAR

tublic Addresc Set AN/TIGR

Receiving Set Radio AN/TRR-18

PHL2ZA Safelipght Darkroom Photographic
Printing Press Offset Rotary W Type I11I-3
Gtudio Van ANl/MRT-S

Fl.oto Cyp and Processing !Machine

EX(1) Print Vasher

£4-15(1) Printer Projector

frojection Set Motion Picture Sound AS-2
P'rojector Still Picture for Slide
Projecture Still Picture: TPH G3T/PFP PI 63TA
Projector Ctill Picture 35mm

Table Line and Register Staticnary

Table Line Up and Register Fluorescent
Table Litho Layout Fluorescent

Table Litho Rub Up

Transmittin, Set Radio TRT-22

Camera, Polaroid Model 250
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DEVELC 1'LHT TASKS

Tropapanda material nust he developed within the “ramewvork of target
avdirnce vulnerabilities and creditility prior to thc productin~r and dis-
nemination stages. Accordinely, nropapanda development is a primary func-
tion ¢f any Army 'SYOP unit. The Lth PSYOP Group reorpanized its Teams
FA, FL, #¥C, FT, and FE to form a I'ropaganda Develorrent Center (TDC) ip
the sroun Leadquarters and each hattalion. The 'N(c were orpanized to
cope with inzreasinrs Lasvs in analyzing target audiences and tailoring
rroparanda -essages tc snecific audiences and I'NY0P programs.

1. TEOPAGARDA DEVELOM'ENT CYCLE

a. The propaganda development cycle tepins with determination of re-
quirements tased on operational needs. The requirements are snalyzed and
the audience's vulneratilities are determined on the basis of compiled in-
formation and studies. Propaganda messages and there: are Jdevelored and
the hest dissemination mecia are determined. [PUYOP ressages and themes
are then cvaluated using indirenous Vietnamese ss a test panel.

b. After evaluation for credibility and sppropriateness, the prop-
aranda material i3 revised, if necessary, and finalized. The required
coordination with other arencies is conducted and the product is produced
and disseminnted. The last step in the cycle iz evaluating and reporting
the effects of thce messase on the target audience, From these results,
recormendations can be made for improving the effectiveness of the prop-
aranda material.

2. DP2LICY RUIDANCE

a. The PDC developed propagandza within the framework of national
policies and ruidance issued Ly JUTFAQ. Current files were maintained
on I'YOP roliey ecireculars and field memoranda. All PUYOF unitz indicated
that TCYO" peliey puidance was adequate, but was not responsive to imper-
tant local or irternational events. The lack of nolicy guidance or un-
timely rullonce on the bomi-ing halt in lorth Vietram, peace telk negotia-
tions, anc various military tactical ircidents were cited as siruificant
examprles in which US azencies ard rorces were tlaced in a lefensive PFYOT

roRLure,

=, Linety rercent of trhe resronderts indicated that thev were not
avare ¢f any rolicy violaticns or counter-productive “IYOP rmaterial pro-
dueed iy POYCD o units. The rerainin- ten percent state} that several
rropaganda lenflete vhich Jere written L» senior ''S officers, topethrer
with several "cl.eesccake” or pin-up pirl photogrart: used on propagands
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material, were conirary to US policy guidance. Ixamples of ineffective
PEYTP rmaterial included iters which were obviously written by Americens
and lacke? credibility hecause of artipguous or confusir~ literal transls-
tions.

3. RESFARCI’ AND ANALYSID

Fach of the Army '3YOP units performed certain common tasks in the
development of pronaganda within their opereiional and organizational capa-
hilities. These tasks Javolved obtaining PSYOP intellirence data and con-
dAucting detailed research and analysis of tarpget audiences,

a. Conduct of Backoround and Area tudies

The PLC conducted detciled vackground and area studies of socliolog-
ical, political, economic, and military subjecte. The backpround studies
Jere vs+3d to identify and snalyze tentative ani potentiaml targets. Al-
though ti:e group headquarters =.d the hattaiions produced e limited numder
of area stidies, the commanders of twc battalions stated that they lacked
trained personnel to rroperly perform this task. This lack has been noted
in other studies anc evaluations of US A&rmy PSYO? in RVK.

b, ldenti’ication of Audience Susceptibilities

The PDC identified targec audiences and ver.fied their suscepti-
tilities by acquiring curvent intelligence data from the intellipence
agencies and organic PSYOP tesms. The intellirence was used as a basis
for developing specific messages and selecting themes for propaganda
messages.

¢c. Develorn of Fropaganda Themes

The I'DC developed prcrarands material [r support of the followiwy
general themes, }irted in order of priority.

(1} The GVI Image

Material was developed to duild support for the GV ty crest-
inr the conviction that the GVN was vorking in the interests of the peorlas.
This material included information of actions and programs undertaken
by the goverament on the people‘c behalf. On the military side, victories

over the VC/IVA by, Vietnamese forces vas emphasized to create among the peo-

pie of RVN a sense of inevitable victory and pride in their armed forces.

(2) Cijeu Hoi/Dai loan Ket

This propagsnda vas designed to rotivate members of the VC/NVA
forces in RVH t~ rallv to the cause of the AV and reople of PVE. The Da!




Doan Ket prorram was direccted to motivate higher-ranking VC/NVA to rally
to the GVN. A secondary objective of this propaganda material was to pro-
mote and pain support among the national population and the RVNAF for the
program. ; : R

{(3) Revolutionary Development

This material was designed to acquaint the population -.nd VC/
VA forces with the successes achieved in the revolutionary development
»rogram and the growing prosperity being created by the program. The prop-
aganda was directed towards obtaining the cooperation, support, and partici-
pation of target audiences in the revolutionary development program.

() Refugeec Program/New Life Development

The primary objectives of the propaganda were to improve the
attitudes of refugees toward GVN programs in general and toward programs
for refupee aid and rehabilitation in particular. The New Life Develop-
ment material explained government-sponsored or self-help programs in the
fields of agriculture, education, and other programs to obtain the support
and participation by target audiences.

(5) Tublic Safety

This material promoted public attitudes toward the police and
security forces which should contribute to the achievement and maintenance
- of pubtlic safety. In general, the material emphasized the constructive
role of the lational Tolice in implementation of the resources control pro-
gran, identification card, and other programs. .

() LUS/FWAF Image

Tnforring the national population of the reasons for US/FWMAF
presence in Vi was the primary otjective of this theme. It was designed
to percuady the reneral population that the presence of US/FIWMAF tenefits
the peorle in ternn of vrotectiorn arsainst invacion, security, and national
sovereisnty. Atiempls were made Lo counteract enemy propaganda which pic-
tured the ''U/FWAF ae colonialist powers with colunial ambitions in RVN.
Cupport raterial cmphasized that RVY wac an independent, sovereign nation,
‘and not ruled by a pupnet povernment. ’

(7} Anti-VC/NLF/MVN Attitudes and Activities

; . 'o reneral population sroups in GV arcas, the propagandsa
naterial was desipgned to develop and maintain onposition to the goals,
programs, and actions of the }ILF/VC/IVN. The material directed to audien-
~ces in VC/:WA-held arcas was to convince the peonle that there wvas a great



e

disparity betwveen the professed gnals of the NLF and its real goals. In
an effort to discourage VC recruitment, emphasis was placed on presenting
a factual picture of the hardships, fears, nostalgia, and disillusionment
suffered by the VC. Communist propacanda wvas discredited. Items wvere
developed to create dissatisfaction with the VC/ULF/NVI! regime and to ex-
ploit their intimidation, taxation, and terror techniques.

(8) Soecial and liiscellaneous Programs

Special and miscellaneous programs included material not
classified above, such as the insecticide and herbicide programs.

d. PSYOP Campaipgns and Programs

In addition to developing tactical PSYOP campaigns and programs,
Army PSYOP units conducted operations and developed campajigns and pro-
grams in support of the following national PSYOP campaigns.

(1) 1969 TET Campaign

The TET campaign was a coordinated MACV/JUSPAO campaign in
support of GVN. The broad objectives were to produce the maximum number
of VC/NVA defections, erode the morale znd effectiveness of VC/!VA per-
sonnel, enhance popular support for the Chieu Hoi Program throughout RVN,
and to exploit the growing viability of the GVN and the increased accep-
tance of the CVN by the people. The 1969 TET campaign vas conducted in
phases from 18 January to 24 March 19€9. Bmphasis vas placed on hand-
vritten PSYOP appeals from members of families who had relatives in the
VC units. Other material included posters, leeflets, PSYOP novelty items,
songs, TV programs, and motion pictures. Although the final results wver:
still being tatulated, a comparison of ralliers is outlined in Figure F-1.

(2) Nguyen Traj Campaign

liguyen Trai campaign plans began in August 13(8 for imple-
mentation during the period 15 October 19C2 through 31 January 19€9. The
basic oblective of the Nguyen Trai campaign was to induce maximum defec-
tions from hizh and middle ranking communist cadres, VC forces, and the NVA
in RUN. It vas also designed to encourage families in the VC-controlled
areas to aid in the defection effort. This campaipn, named after a his-
torical fipure of the Le Dyneasty, was initiated by the GVI. Howvever, PSYOP
assets of the US and FWMAF wvere used to suppor: the campaign. During the
campaign, 1.16 biilion leaflets, of which 8) percent vere printed by US
PSYOP units, were distrituted as of 31 Decemdber 1968. The leaflets vere
sir-éropped, passed out by intelligence agente, and hand-delivered by
troops operating in the field. Uix thousand hours of aerial loudspeaker
operations vere conducted in addition to greound loudspeaker operations.
The canmpaign vas effective. resulting in a total of 8,776 ralliers and
S61 assorted veapons. The oversall accompliazhments surpassed the returnee
goal by 30 percent.

F-b
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(3) Third Party Reward Program

The Third Party Reward Prcgram was initiated on 1 November
1968 and was scheduled to terminate 31 January 1969. The objective of the
program was to induce 5,000 enemy to rally to the GVN; this goal was sur-
passed on 31 December 1968. The entire PSYOP community participated in
operations to advertise the program. Methods used included serial and
¢ground dissemination of leaflets and newspapers, aerial and ground loud-
speaker broadcasts, posters, banners, radio, and television. The success
of the PSYOP effort was illustrated by the results of the reward program
vhich accounted for 34.8 percent (790) of the Chieu Hoi returnees in .
November, and 53.1 percent (167L) of the returnees in December. In January, \
the Chieu Hoi rate continued to increase with this program considered re-
sponsible for 56.9 percent (1839) of the monthly total. In terms of in-
creased numbers of Chieu Hoi returnees, the Third Party Reward Program was
most successful. Because of the impressive results, the Chieu Hoi Ministry
extended the program indefinitely. Cee Figure F-1 for total Chieu Hoi
returnees since 1967.

Y

e. Analysis of Enemy Propaganda Trends

The prroup headquarters and all battalions monitored and analyzed
eneny rroparfanda trends to obtain indications of conditions or attitudes
existing in an area of operations. Monthly reports were submitted by the
PSYOP units indicating an analysis of individusi prcpapanda material and
trends during that period. The chiefs of two battalion PDCs complained
that enemy proparanda was normally forwarded by combat units through exist-
ing intelligence channels, circumventing PSYOP channels. Consequently,
enemy propaganda material was usually not received by the PSYOP units in
a timely manner. It was indicated that critical information pertaining
to location, time, and conditions was f{requently omitted on the reports.

f. CEvaluation of Propeganda Fffectiveness

Each unit evaluated the effectiveness of enemy and friendly prop-
aganda. The evaluation process inciuded an analysis of the source, con-
tent, asudience, and media used for dissemination. However, the emphasis
wvas directed more tovard a content analysis and credibility evaluation
than to an evaluation of the proparanda’s effect on target populations.

A limiting factor i{n the evaluation of friendly propauzanda vwas the in-
actessibility of target cudiences located in contested areas. The re-
liability of prisoners of war or Hoi Chanhs, vho tended to report infor-
mation to please interrogators, vas questionable ind accentuated the
difficulty in obtaining an accurate measurement of oftectiveness.




L. PSYOP INTELLIGENCE

a. Development of PSYOP Intelligence Requirements

After background studies indicated a likely target or general
themes, the DC developed requirements for specific information which
were passed through normal intelligence collection agencies. In some
2ases, personnel assigned to PSYOP field teams acted as a source of PSYOFP
intelligence.
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b. Lieison with Intelligence Agencies

Liasison was conducted with other intelligence agencies to obtain
intelligence data for background and area studies and current lata for
use in developing tactical and strategic PSYOP campaigns and programs.

c¢. Sources of Intelligence Dtta

(3} Data wae obtained from approximately 15 civilian and mjilitary
ii.lclligence agencies. The best intelligence data was reportedly received
by the Lth PSYOP Croup from the US Embassy, MACV J2, and the Vietnamese
National Police. However, the cooperation and relationship between the
Lth PSYOP Group and other intelligence agencies were excellent. The other
agencies included JUSPAO, CORDS, USAID, and the MACV Combined Intelligence
Center, Vietnanm.

(2) 1In general, it appeared thet tactical PSYOP intelligence was
adequate at the PSYOP team level, but inadequate for long-range planning
at the PSYOP battalion and group level. The reasons cited were that tac-
tical PSYOP intelligence requirements were more easily satisfied on a
quick reaction basis and were concerncd golely with specific enemy target
groups. According to T4 perceat of the PSYOP team leaders working vith
tactizal units, there was sufficient tactical intelligence dsta available
tor PSYCP teams to accomplish their mission. Detailed and long-range
irtelligence requirements at the corps and higner national levels vere
concerned with all target audiences in the area. This information vas
more difficult to odtain on a systematic daris at the PSYOP battalion and
group level.

(3) Although the intelligence community attempted to support
PSYOP intelligence requirements, four PSYOP units reported thz intelligence
ageancies vere not sufficiently knovliedgeable of PSYOP requirements to
recognize material of interest to PSYOP units in the collection and editing
process. Most respondents felt that this deficiency could de corrected by
added FSYOP intelligence instruction a' the Army Intelligence School.
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d. Review of Intelligence Data

Through a continuous review of intelligence reports, all the PSYOP
units identified incidents for PSYOF exploitation. Tactical PSYOP intelli-
gence data wvas submitted to PSYOP units from assigned Teams HE and HB mem-
bers providing direct support to tactical units, and from intelligence staff
officers assigned to the vactical units. The group headgquarters and three
battalions indicated that they collected information and developed intelli-
gence. Most of the intelligence collection and development offort was con-
cerned vith a reviev of intelligence supplied by intelligence agencies and
the extraction of significant PSYOF items. As a result, the PSYOP units
vere dependent upon the intelligence community for most of their PSYCP in-
telligence data.
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e. Translations and Interrogation of Prisoners

The PSYOP units had a capatility for interrogating prisoners of war
and Hoi Chanh raliiers and for translating foreign language documents. This
capability was designed to allow pre-testing and post-testing of propaganda
naterial for effectiveness and to obtain attitude surveys on a limited sam-
Pling tasis as a supplement to the PSYOP intelligence effort.

5. PROPAGANDA DEVELOPMENT ACTIVITIES

&. An analysis was made of PDC activities at the battalion and group
levels for a three-month period. These activities included:

(1) Production of 53 tactical and strategic propaganda leaflets
directed to 15 general PSYCP themes in support cof national objectives.

(2) Translations of 1649 enemy letters, propaganda material, and
other documents.

(3) Tabulation of 800 questionnaires.

(4) Keviev and evaluation of 51T printed PSYOF items such as
leaflets, pcsters, and handbills.

(5) Production of 60 taped propapanda loudspeaker messages for
broadcast {rom the air over VC-controlied areas and on the ground in support
of tactical operations.

(6) Production of text and photographs for a monthly l6-puge mag-
azine aimed at Vietnamesc employees cf US forces (20,000 circulation).

{7T) Completion of three studies: TET Cenpaign Plan for 1969,
Psychological Impact of Colors on the Vietnamese Pcpulation, and Viet Cong
Elections.
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t. One recent study completed by the ith PSYOP Group PUC outlined the
disparity existing between field-produced leaflets and those produced at
the national lcvel regarding Chieu Hoi rally instructions. The following
is a summary of the study.

(1) It was found that there were two basic schools of thought re-
garding the instructions to be given to the rallier. The first was that he
should be told to rally with his hands over his head to avoid being acci-
dentally shot; the second, that he should not be given any instructions
concerning raising his hands. The reasoning was that the rallier would
instinctively raise his hands to ensure his own preservatior, and that
instructing him to do this was tantamount to telling him to surrender, a
connotation incompatible with the objectives of the Chieu Hoi program.

(2) Responses from the majority of Hoi Chanhs intervieved dis-
clcsed that having the arms upraised was a sign universally understood
for rallying to a military unit. The majority of combat units contacted
reccamended including a statement requiring this action of the rallier.
Most interviewees gave no hand signal at all, because they rallied to non-
military authorities. Those who did rally to military authorities either
raised their hands or displayed a leaflet. It was interesting to note
that more than 35 percent felt that it vas necessary to have a leaflet in
order t¢ rally. More than half of the returnees stated that they had re-
ceived Chieu Hoi information from leaflets and aerial lroadcasts, attesting
to the effactiveness cf these media. Tvwenty-nine percent indicated that
their families provided information on rallying.

(3) Leaflets and loudspeakers vere effective as shown bty a high
percentage of favorable responses in I CTZ. A recent interropation of 337
Hoi Chanhs in Chieu Hoi Centers throughout I CTZ revealed the effect of
PSYOP leaflets and loudspeakers, as follows:

Positive
Guestions Responses Percent
Have you seen leaflets? 302 96
Were you influenced to 3%0 90
rally by vhat you read?
Did you hear aerial broracasts? 30€ 12D

{L) The recommendations of the study vere that the folloving
instrustions be included in each standard rally leaflet and speaker tape:

(a) Rally only during daylight hours.

(b) Hide your veapon before coming in to rally.
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(c) Try to have a leaflet, however, it is not necessary to
have a leaflet to rally.

(d) Rally to any GVN or FWMAF suthority.
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ANIEX G

PROPAGANDA PRODUCTION TASKS

Propaganda production is the preparation of propaganda material for
dissemination. It includes such tasks as printing and processing of
printed matter, and recording and packaging tapes for loudspeaker broad-
casts.

1. LEAFLETS

Leaflets produced by the Tth PSYOP Group's printing resources rose
from three billion leaflets in FY 1967 to over six billion leaflets during
FY 1968. These leaflets were primarily national or strategic-type leaflets.
The 4th PSYOP Group produced over 2.k billion propaganda leaflets during CY-
1568. The grour headquarters produced approximately 150 million (3x6-inch

equivalent) leaflets each month, while all the PSYOP battalions printed
approximately 80 million leaflets per month. Figure G-l shows the printing
plant of the 6th PSYOP Battalion.

a. Leaflet Programs

These leaflets wvere directed to the following programs.

(1) Chieu Hoi{ Inducement and Daj Doan Ket Programs

Approximately 55 percent of the leaflets were in support of
the Chieu Hoi Inducement and Dai Doan Ket programs. These leaflets urged
members of the Viet Cong and their supporters to leave the VC and return to
the side of the legitimate government of RVN. Leaflets inducing members of
middle and higher level cadre to return aided in the destruction of the VC/
NLF infrastructure. Tactical Chieu Hoi leaflets vere designed to provide
assurance of good treatment to ralliers and explaln hov and vhere to rally.
The five major vulneratilities exploited were hardsaip, feur, loss of faith
in victory, disill :sionment with the enemy cause, and concern about familes.

(2) B-52 Followup Program

About five percent of the leaflet effort vas Jirected to the
B-5¢ Followup Program. This program vas conducted in RVN tc take sdvantage
of the psychological vulnerability created by the B-52 bombing missicns.
Withrin four hours after a strike, leaflets vere droppel into the area in-
7 -rming the enemy that he had just esperienced a B-%0 raid. The leaflet
reninded him that the B-52 would return to strike nis uuit agsin and urged
him to rally to the GVN. The major objectives of this program were to
reinforce the fear of the B-52; lover morale of cnemy forces, create fric-
tion Yetvean cadre snd scldiers; ancoursge malingering, desertion, or de-
Tection of enemy personnel. and create s spoiling effect of impending enemy

operations.
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FIGURE G-1. Printing Plant. Printers from the 6th PSYOP Battalion, Uth
PSYOP Group, produced propaganda leaflets, posters, nevspapers, and other
printed meterial st their plant in Bien Hoa. The Lth PSYCP Group produced

approximately 230 million leaflets each month for dissemination throughout
RVN in support of PSYOP otjectives.

{3) MvaA in RVN Program

Approximately ten percent of the ieaflet effort s conducted
against KVA troops in RVN. This program vas designed to create fear in
the mincs of the KVA troops vithin RV about their chances of survival,
the dangers of injury and disease, -urial in unmarked graves and the hope-
lessness of their situstion. It elso helped to create doudbt in their minds
about the fate of their relatives and friends in North Vietnam, and the
competenie and good faith ol their commanders, the Hanoi authorities, and
the lac Dong Party. Tre NVA vere invited to Thieu Ho!{ or accept capture
vith the assurance that they would receive rood treatment.
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(L) Frantic Goat Campaign

The Frantic Goat Campaign accounted for about 20 percent of
the leaflet program. This program was conducted outside of RVN with a
mission of disseminating news and facts to the North Vietnamese audience.
Themes used on these leaflets included social and economic prosperity of
RVN. The North Vietnamese reader was asked to compare this with condi-
tions in the North. The campaign attempted to counter the false or mis-
leading propaganda produced by the North Vietnamese government and to
provide information which was not ordinarily received by the North Viet-
namese pudblic. To give news to familes of prisoners, one leaflet listed
NVA soldiers who were held in PCW status in RVN. Since the recent bomb-
ing halt, this campaign was redirected to the NVA in RVN Program.

(5) Trail Campaign

Approximetely ten percent of the propaganda leaflets were
directed against the military and civilian personnel who used and main-
tained the Ho Chi Minh Trail. The PSYOP objective of this out-of-country
Trail Campaign was to weaken the will of military target audiences and
encourage them to rally upon arrival in RVN. Along the Trail, the vul-
nerability of loneliness was attacked by using leaflets with nostalgic
poetry written by NVA soldiers about their life et home. The themes of
l.ardship and probable death were constantly brought to the NVA soldier's
attention as he moved down the Trail. Once in RVN, the NVA soldier was
confronted with the Safe Conduct Passes urging him to rally.

b. Leaflet Catalogs

Each PSYOP battalion published a catalog listing 600 to 800 avail-
able leaflets. The catalog was numerically indexed and gave data on leaf-
let number, theme, target, size and cclor of the leaflet, together with
the leaflet and English translation. Catalogs were inventoried and screen-
ed periodically to maintain current leaflets. Catalogs were distributed
to tactical units and PSYOP customers to facilitate ordering specific
leaflets for the target audience. Action was taken by the Uth PSYOP Group
to cross~index leaflet catologs according to PSYOP themes. It was noted
that several units initiated or completed indexing of catalogs by target
audiences as well.

c. Leaflet Stock

Fach vattalion maintained a stockpile of propesganda leaflets,
usually ranging from 150 million to 200 milliion leaflets. Verious metroarn
were used by PSYOP units to keep leaflet requestcors irformed of leafle-r
rtocked. Yor example, the Tth PSYOP Battalion jutlisted a weekly stocr
rorort showing leaflet or mix number, theme, size, rarer weigsht, auant:::
oo hand, ond the campaigns to be supported by tone lcaflel, Uhic ower e

N JICN

oy
¥

CUARSRIBIATELS 22 PENE



identified incoming leaflet shipments expected by delivery date from either
the Lth or Tth PSYOP Groups. Both the Lth and Tth PSYOP Groups furnished
backup propaganda leaflets to the PCYOP battalion.

d. Leaflet Requests

Although the procedure used to request leaflet or PSYOP support
varied slightly in each CTZ, all US and FWMAF units submitted their re-
quests to the force commander/senior advisor. The office exercising staff
supervision over PSYOP assigned a priority and routed the request to the
PSYOP battalion. Printing and reproduction priorities were categorized,
for instance, within I CTZ according to the following priorities:

(1) Priority one was designated for quick reaction support
of tactical operations, while priority two was used for exploitation of
ralliers. Priority three was printed material required in support of III
MAF operational plans. Non-tactical requirements were designated priority
four, and priority five was used for routine reprints.

(2) High priority leaflet requests for quick reaction support
of tactical operations were usually printed by the PSYOP battalions. Low
priority printing requests, griority three or lower for non-tactical oper-
ations or civic action programs, were sent to the hth PSYOP Group in
Saigon if tke requirement exceeded the capability of the PSYOP battalions.
A quick reaction request, priority one, was defined as an immediate ex-
ploitation of a vulnerability which was not expected to exist for longer
than 72 hours and required the propaganda to be disseminated within a 2k-
hour period. However, there were still a number of units which did not
fally understand the definition of quick reaction. Many of these units
attempted to obtain a priority for routine missions using the guick re-
action system as a substitute for lack of prior planning.

e. Leaflet Shipments

The PSYOP Division of MAC J3 consolidated all leaflet requirements
to be produced by the Tth PSYOP Group in Okinawa. Approximately 800 million
leaflets (3x6-inch equivalents) were printed monthly and shipped in CONEX
containers from the Tth PSYOP Group to the PSYOP battalions located in Da
Nang, Pleiku, Nha Trang, Saigon, and Can Tho. Prior to November 1967, all
leaflet shipments from the Tth PSYOP Greup printing resources were made
using air transportation. There were no particular problems in late leaf-
let shipments when air transportation was used. However, because of pro-
hibitive cost factors, the Tth PSYOP Group was directed to switch to sur-
face transportation begining in December 1967. Subsequently, a high per-
centage of off-shore produced leaflet shipments failed to meet required
delivery dates due to slower modes of transportation and delays in cargo
handling coupled with trans-shipment and storage protlems. To help alle-
viate this problem, the Tth PSYOP Group instituted a new shipment




noti€izav.an svator v ok notificd FUYOP tattalions of the vovare number,
ship, date c<hipred, and cther advance shipping (nformation. This rro-
codure a¢nicted units in locating specific shiirments anéd allowed for great-
er control.

PeYC units printed many nationnl and local newspavers, which proved
to be extremely effective propaganda tocls in RVY,

a. Pan Tien (Nevs Clips)

Twice weekly, 1C'.x1% inches, two pages, 72,00C copies per edition.
The Tth PCYOF Battalion printed Ban Tien for Vietnamese target audiences
in T CTZ.

b. Tin Tong Hop (ilews Poundup)

Daily, 10'x1¢ inckes, two —ages, 40,00C copies per edition. The
6th PSYOP Battalion :rinted Tin Tong Hop for VC and reneral population
audiences in support of CORDS TII TTZ.

c. Tin Chien Truong (Mews from the Front)

Weeklv, 8x10'. inches, one page, 50,0CC ccries per edition. The
fith ©CYOr Battalion printed Tin Chien Truong for VC/NVA troon tareet

aalsd

auadiences in support of CORDS III CTZ.
# d. Y¥hanh loa

Twice monthly, 10°x1€ inches, one page, 15,000 copies per edition.
The 8th PSYOP Kattalion printed Yhanh lloa for distribution *v hand durine

face-to-face PCYOF miesions in III CTZ.

e, Tudo {Free Scuth)

Every two weeks, one page, two editions. The 10%x1( inch edition
had a 700,000 copy circulation and was distrituted by assistant province
advisors. The 8x10' inch edition was printed on 60- and 40-pound paper,

and 2,£30,000 copies were pre-mixed for air drops throughout RVN. This
.‘ national newsparer was produced by JUSPAO and printed by the Tth PSCYOP
Group. It was aimed at impairing enemy morale in enemy-held and contested
areas, and gaining support for the GVN.

3. MAGAZINES, BOOKLETS AIT CALENDARS

a. Trhong Cam (Mutual Understanding) Magazine
C §

The Lth I'SYOP Group produced a monthlv l6-page m&gazine targeted
to Vietnamese employvees of US military forces and civilian firms. This
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multicolor magazine was printed by the Tth PSYOP firoup in 80,000 copies.
Initially, distribution of the magazine was limited to T{i CTZ. VFowever,
plans were made to expand the magazine to 3¢ pages in 135,000 copies per
month begining in July 1969 to allow country-wide circulation. Fxpected
readership should be between 675,000 and 1,080,000 persons. The magazine
was aimed at promoting good will and understandins between the US and Viet-
namese people.

b. Miscellaneous Booklets

Twelve proparanda and political warfare booklets were printed
during 1968 by the Wth and Tth PS.OF Croups representing a total of approx-
imately 500,000 copies. The average booklet contained 75 pages and its
size was T7-3/Lx10 inches. These booklets did not include those produced
by the battalions which were estimated t» be the equivalent of 20 smaller-
size pamphlets.

c. Calendars

The Tth PSYOP Group printed three wall calendars in 730,000 copies
in support of RVNAF and ROK forces during calendar year 1968. These 13%x19%
inch, four-color calendars contained PSYOP and political warfare themes. In
addition, one million wallet-size calendars were produced for ROK Forces.

L. ANALYSIS OF PRINTING REQUIREMENTS

a. Commensurate with the expansion of US and FWMAF in RVN, PSYOP print-
ing requirements increased to an unprecedented level, particularly with the
emphasis in support of national pacification and revolutionary development
objectives. Although this support was essential, the lth PSYOP Group was
devoting over 30 percent of its printing capability to the CORDS PSYOP
effort, thus detracting from its printing capability for tactical military
campaigns. Inasmuch as the Lth PSYOP Group was originally organized to
meet only military requirements, it became evident that it could not cope
with these heavy printing tasks with their light, mobile printing presses.

b. The tendency on the part of tactical units to measure PSYOP leaf-
let effectiveness by quantity rather than quality contributed to an in-
creasing demand for greater leaflet quantities. To counteract this com-
petitive tendency, MACV published new reporting guidelines which discouraged
quantitative measurement by eliminating leaflet quantities from the report-
ing system while including information regarding coverage of target areas.

¢. The present printing support was considered adequate. However, in
the event the US becomes involved in any future insurgent situation similiar
to RVN, it may be feasible to subsidize the civilian rrinting industry for
increased production of propaganda material and aid in the ration building
progrem at the same time. This proposal would require a detailed and long
range analysis of US vital interests and overall orjectives in that country.
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d. The total PSYOP support requirements for RVN for FY 1970 are list-
ed in Figure G-2, These requirements were submitted to CINCPAC by MACV
for support from the Tth PSYOP Group.

S. TAPES
a. Production

The PSYOP battalions and the group headquarters produced taped
propagande loudspeaker messages, in support of tactical military operations,
which were broadcast from the air over VC-controlled areas and on the
ground:. Although the production of tapes varied in each CTZ depending on
requirements, a typical PSYOP battalion developed and produced approximately
30 original tapes per week while supporting 4 US tactical divisions. The
group headquarters produced approximately 75 tapes each week. These tasks
involved script and message preparation, pre-test, production and recording,
post-testing for effectiveness, cataloging, and distribution.

b. Catalogs

Each PSYOP battalion published a catalog of available loudspeaker
tapes. The catalog contained information on ordering tapes and described
the theme, target audience, tape number, reel size, language dialect, and
English translation of all tape scripts. The tape catalogs were distributed
<0 supported units to facilitate ordering specific tapes for a target au-
dience.

c. Observations and Problem Areas

There were several types of tape recorders used. Compatibility
between cartridge and reel type recorders had been a problem in the past.
Tapes often came on standard reels andi it was necessary to transcribe the
message to the cartridge type reel. The standard reproduction equipment
authorized to the group headquarters was not adequate in terms of pro-
duction quantity. A requisition was submitted by the 4th PSYOP Group for
three AMPEX studio tape recorders and component equipment to improve its
production capability. In the interim, the Navy Research and Development
Unit-Vietnam provided an AMPEX Model 860 tape recorder, with a capability
of dubbing “en cartridge tapes simultaneously, to meet requirements.




Safe Conduct Passes

Multicolor Leaflets

Blick and Vhite Leaflets

FY 1970 TET Campaign Leaflets
Pamphlets

Booklets

Brochures

RVNAF Calendars

ROK Calendars

ROK Wall Calendars

ROK Pamphlets

ROK Posters

TuDo Newspaper (every two weeks)
Vietnamese Enployees' Magazine (monthly)

Miscellaneous Printine

Quantity

(In Thousands)

Basic
Zroduction
Units

(In Thousands)

1,200,000
1,200,000
6,000,000
500,000
1,000
1,000

750

310

Loo

800

2Lo

2ko

2,600

135

Additional Fequirements

Item Quantity
Miniature Radics 20,000
PSYOP Soap 100,000
Miscellaneous

1,545,120
1,545,120
2,575,200
L29,200
68,570
1kk,000
25,505
26,864
37,138
333

9,120
L,27L
208,000
5,L00

355,13L

Cost
$ 80,000.00
$ 13,000.00

$132,000.00

FIGURE G-2. PSYOP Support Requirements for RVN (FY 1970) Provided

by Tth PSYOP Group.
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PROPAGANDA DISTRMINATION TASKS

Propaganda dissemination is the delivery of propaganda by means of
various cormunication media such as radic and loudspeeker broadcasts,
printed matter, and face-to-face communication. Figure !I--1 shows the over-
all PSYOP diessemination activities for 1968. Tris annex examines those
dissemination tasks conducted by Army PSYOP units in RVN relative to use
of audiovisual and loudspeaker onerations, radio, leaflet bombs and shells,

and aerial dissemirnation.

1. AUDIOVISUAL AND LOUDSPEAKER DISSEMINATION

The audiovisual and loudspeaker tasks were categorized into several
areas: propaganda development and intelligence, movies, lcudspeaker, and
disseminaticn of propaganda material. The tasks were performed by cellular
teams: Team HA (Light Mobile Operations), Team HB (Loudsreaker Operations),
and Team HE (Audiovisual).

an. Employment

The manner of employment and number of teams varied in each CTZ;
however, there was a pattern of employment ir IV related to the concen-
tration of UU troops within the CTZ. For example, within I CTZ and III CTY
where the majority of US Forces were located, all mobile FCYCP teams were
fully committed in support of tactical units. Conversely, in the II and
IV CTZs, the teams were employed in a combination of roles in support of
tactical units and in an area support role. The emphasis was toward an
area support role in conjunction with MACV Advisor Teams at the province
level, particularly if that province was not included in a US division TAT.
Attempts were made in It and IV CTZs to assign one Team li£ to each province
in an area support role, but there were insufficient teams to accomplish

this and the teams were placed in priority provinces.

b. Team HA

Team A was authorized tc the "7YOP battalion to yrovide the cap-
1tility of rlanning and producins propapanda. The three-r~an team was em-
ploved at the division level in a tactical suprort role or at a provinece
level in an area suprort rele. Team HA coordinated and supervised the
activities of attached Teams HR and HF. Based on actual overations in RVN,
additional capatilities of the team included rlicttine and coordinating
aerial loudspeaker and leaflet targets, exploitines ~uick reaction PSYOP

conditions, and coordinating armed pronaranda and cultural drama teams,.
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LEAFLETS LEAFLETS LOUDSPEAKER NEWSPAPERS POSTFRS vovIFS CULTURAL

Hand Delivered Air Delivered Ground/Yater Hand Delivered Distrituted NRAMA TFAM
1968 {In Millions) (In Millions) (In Hours) (In 1j1lions) (In Thousands) {chowings ) (Fhovines)
Jan L. uiz TL45.1 6,136.2 2.009 €€9.2 1,204 2%
Feb 3.891 495.7 7,538.0 0.25k 3%1.6 765 s ad
“ar T.729 £cs.1 7,227.3 L. 65Uk LL b a17 21
Apr 2.072 €0F .1 7,891.9 1.380 178.7 1,790 DER
May 15.128 fL1.s 8,172.8 0.339 318.8 1,LLs EEid
Jun 10.67€ 520.5 9,433.6 1.694 Fus.7 1,170 162
Jul 1€.325 527.¢ 7,770.¢ 2.452 Lcn.3 1,262 52€
Aug 11.30°% Lo 11,177.7 1.2€7 LAL Lz LaTl -38
Ter 1. lTh 9. 15,608.3 3.0k9 57T L ek Le®
Cet 22.2€3 {5 17,883.0 2.827 £r1.0 2,867 154
Nov 2L.0868 713.4 21,97€.0 2.690 673.0 RN 3 r£s3
Dec 26.3Lk9 783.€ 2L ,055.% 1.h9¢ ELCIp 3,7 839
Total 15&.382 7,(33.6 1Lk 9€9 .k 2k .111 £,24 .0 o LOFF €,1%0
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¢. Team HB

() Fmployment

Team HB was authorized to the PSYOP battalion for man-port-
able or vehicular-mounted tactical loudspeaker operations in direct support
of tactical units. The three-man team disseminated ljve or taped propa-
ganda messages to enemy troops in contact from infar.try positions, obser-
vation posts, tanks, and helicopters. The team responded to targets of
psychological opportunity and also planned and couducted loudspeaker oper-
ations against other selected target audiences such as villagers in VC-
contested areas. It was equipped with remote control equipment so that
the operator could remain some distance away from the loudspeaker in a
aefilade position.

(2) Allocation of Teams

Although the group was augmented vith nine additional Teams
HB, tactical units expanded to the point vhere there were not ennugh loud-

speaker teams to provide more than three teams ver division and still main-
tain area support missions as well. In I CTZ, there were only 12 Teams HB
to support L divisions.

(3) Supr et Activities

When the Team HB was employed vith & ground tactical division,
the effort expended in support of ground loudspeaker operations averared 9
rercent, with approximately 10 percent used for aerial loudspeaker broad-
casts. If the Team !B was employed with an air mobile unit, such as the
1st Cavalrv Division (Airmobile) which had greater aircraft assets, 97
rercent of the effort was directed to aerial loudspeaker broadcacts end 1C
percent for rround roles.

de o e B

(1) Bmployment

Team HE was authorizel to the PTYCF tattalion to conduct sount
and film operations. The team was employed with divisions or in an ares
support role at the province level. The three-nan team vas equipped vith a
public address system for addressing rallies and crowds, and shoving filnms
or film strips. The team vas ideal for presenting proragands on a person-
to-person basis in MEDCAP, pacification, and revolutionary development
operations. The team vas used to distribute leaflets, posters, and other
itens prepared by higher headquarters. The tearm cculd also conduct surveys
and opinion polls, and report on local attitudes ard opinions. Jenerslly,
there vas at least one Teamr HT operating with each 2ivision in RVH.




(2) Propaganda Development and Intellipence

(a) In an area support role, approximately ten percent of
the Team HE effort was expended in propaganda development and intelligence
activities. This activity involved the construction of PSYOP messages and
script preparation in support of tactical operations. According to teum
leaders, approximately 40 percent of the loudspeaker message themes ani
10 percent of che printed material were developed by the team members.
This activity included providing rapid response to develop propaganda to
exploit a tactical or terrorist incident,

(b) Leaflet and loudspeaker messages were developed to ex-
ploit substantial friendly victories and to create among the VC/NVA forces
a strong sense of ultimate defeat. During interviews of Hoi Chanhs, team
members obtained taped messages from the defectors appealing tc their
comrades 1o surrender., Other appeals vere made in leaflets. The leaflet
would contain a photograph of the Hoi Chanh and a personal appeal lette:
in his own handwriting. In the letter he gave his name and former unit,
stated vhy he rallied and how he was treated, and appealed to his comrades
to rally. For general anrdiences in VC/NVA and non-contested areas, propa-
ganda vas developed to - . credit Communist propaganda and to create dis-
satisfaction with the Coaunist regime.

(c) The teum coordinated and obtained appropriate military
intelligence from division G2 channels, Hoi Chanhs, and prisoners of war
to identify target vulnerabilities. According to T4 percent of the re-
spondents, there was sufficient tacticil intelligence data available for
the Team HE to accomplish its PSYOP mission.

(3) Film Operations

Approximately 30 percent of the Team HE effort was connected
vith presenting PSYOP movies to Vietnamese villagers in support of county
fair, population control, refugee center, MEDCAP, and pacification missions.
Each team maintained a stock of 15 to 20 films on subjects pertaining to
revolutionary development, public safety, the GVN image, and FWMAF, as
vell as popular Walt Disney films.

(4) Loudspeaker Operations

loudspeaker tasks accounted for approximately 20 percent of
the Team HE effort (see Figure H-2). Using the ARVN interpreter attached
to the team, announcements vere made in target areas befor:, during, and
after movie shovings. In support of refugee and MEDCAP missions, the
Team HE assisted {n controlling and entertaining the people, similar to
county fair operaticns. The public address set vas used to provide in-
formation and instructions to the local populace. Rally and assembly
instructions vere wiven along vith PSYOP messages and information on




health, sanitation, and hygiene. Various civic action programs and local
officials vere publicized for their accomplishments on behalf of the Viet-
manese people. Appeals and snnouncements on the Volunteer Informant Pro-
gram proved extremely effective in obtaining information on w2apons and
food caches along with intelligence data on the VC infrastructure. Leaf-
lets were generally distributed during loudspeaker operations to reinforce
the P3SYOP message.

FIGURE H-2. Lloudspeaker Cperations. Loudspeaker operaticns vere par-
ticularly effective for addressine crovds and rallies oi. & person-to-~
person basis. Live or tiped propaganda droadcasts can bde made to enery
troops or villagers in support of tactical or pacification operations.
Loudspearers can be ground-mounted, vehicular or aircraft-mounted, or
installed on vatercraft for disseminating PSYOP messages to coastal
target audiences.
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(5) Aerial Broadcasts and Leaflet Drops

In the province support role, the Team HE devoted approxi-
mately 20 percent of its effort to coordinating aerial loudspeaker broad-
cests and leaflet drops. In support of divisions, the Team HA leader
usually coordinated this function througn the division PSYOP officer. The
tasks involved obtaining and plotting PSYOP target data by map coordinates,
recomrending themes, and submitting requests for air support through the
PSYOP battalion for pre-planned and quick reaction missions.

(6) Hand Dissemination of PSYOP Material

Ten percent of the Team HE effort was directed toward dis-
tribution of PS5YOP leaflets, newspapers, and posters to build support for
the GVN and to inform the villagers of actions and programs undertaken by
the government on their behalf (see Figure H-3). The team also provided
printed PCYOP material to US and FWMAF for hand dissemination during nor-
mal patrols and other tactical missions.

(7) Miscellaneous Tasks

Approximately 15 percent of the teams' activities were de-
voted to coordination, administrative, and maintenance tasks. In an area
support role, various team leaders were given the responsibility of ad-
vising, controlling, and scheduling missions for armed propaganda and
cultural drama teams, and they integrated the Team HE activities with the
Vietnamese for a combined PSYOP effort.

e. Mobile Advisory Team

To increase the ability of US and FWMAF to conduct PSYOP, the
bth PSYOP Group initiated a Mobile Advisory Team to assist tactical units.
The team was made up of PSYOP technicians who had field PSYOP experience
and provided training to field uuits requesting support. The team pre-
sented instruction and advice on all aspects of PSYOP. The training pre-
sented ranged from leaflet production and loudspeaker operations to var-
ious types of PSYOP techniques in support of pacification and tactical
operations.

2. RADIO DISSEMINATION

a. In December 1967, the Tth PSYOP Group Radio Detachment (Pro-
visional) deployed from Okinawa to Pleiku, with a 50-kilowatt radio
transmitter, to begin operations as part of a combined US/ARVN PSYOP
radio station. The ARVN personnel were responsible for all radio pro-
gramming, while the US provided the equipment and supervised the techni-
cal operation of the station. The station began daily broadcasting on 20
January 1968 under Operation Yellowbird with six hours of news, music,
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and PSYOP messapes to VC/NVA troops, their dependents, and sympathizers
throughout the Central Highlands. As a result of an enemy attack on 2L
March 1968, the station equipment was completely destroyed.

b. This mission was later received by the Lth PSYOP Group as a function
of Teams IA, IC, ID, and KD. Installation of a new 50-KV radio transmitter
was near completicn. Broadcast coverage is expected to be approximately
200 miles when the station becomes fully operational. Plans include the
distribution of mini-radio receivers by US 3pecial Forces, Long Range Re-
connaissance Patrols, CIDG forces, and others throughout the western por-
tion of II CTZ in areas known to hartor VC/NVA troops.

FIGURE H-3. Hand-to-Hand Dissemination. One of the most effective
methods of disseminating printed propaganda material is through hand-
to-hand delivery combined with face-to-face communication. Military
units and ground patrols can distribute propaganda material as a part
of tactical operations. PSYOP leaflets, posters, and other items can
be placed on the ground, roads, trails, and buildings or distributed
through person-to-person contact.
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¢. Despite a heavy Montagnard population, there have been no programs
broadcast in the Montagnard language. The Chief, RVNAF General Political
Warfare Department, has recognized the desirability of motivating and in-
doctrinating the Montagnards to support the GVN and decided to use Radio
Pleiku as one of the principal means of accomplishing this task. Plans
wvere underway to procure the added personnel and funds to increase broad-
casting from 6 to 11 hours daily. The increased time will include programs

directed primarily toward the Montagnard audience. Programs in the
Montagnard dialect are scheduled to begin 1 September 1969,

d. Pending final installation cf the AN/TRT-22 50-KW radio trans-
mitter, radio programs were broadcast over AN/GRC-26 radio station facili-
ties as an interim measure (see Figure H-b).

FIGURE H-L. PSYOP Radio Station. The Uth PSYOP Group Radio Section
teamed up vith its ARVN counterparts in broadcasting 11 hours of daily
PSYOP radio programs fror its redio site in Pleiku. The radio station
broadcast nevs, music, and PSYOP programs to VC/NVA troops, their de-
pendents, and sympathizers throughout the Central Highlands.
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e. The Lth PSYOP Group has not been tasked with producing television
programs. The 10th PSYOP Battalion does provide limited advisory and
graphic support to the Can Tho television station. Support for the four
GVl national radio networks and three GVN television ground stations is
a respoasibility of JUSPAO.

3. DISSEMINATION BY LEAFLET BOMR3 AND SHELLS

a. A means of disseminating printed propagande material to target
audiences was through the use of leaflet bombs and artillery shells (see
Figure H-5). The M129El leaflet “omb was designed for external and in-
ternal carriage on fighter or bomber aircraft with a capacity of 70,000
leaflets per bomb, depending on the leaflet size. Also used were 105mm
artillery rounds. Fach round was packed with 800 to 900 leaflets, de-
pending on the weight of the paper and the size of the leaflets. By use
of the leaflet »ombs, pinpoint accurecy could be obtained in placing leaf-
lets on target in any kind of weather, in mountainous terrain, and during
the day or night.

. ) i AR -
FINURE H-5. Leaflet Bomd Loading. ‘lemdbers of the Lt} PCYOP Group Pomt:
Squad lead ¥1P0F] leaflet bombs onto a pallet in vrepiraticr “or an serial
dizrenination mission.




b. During February and larch 1969, the lith PSYOP Group headquarters
packed approximately 250 leaflet bombs per month with a 10-man bomb load-
ing squad. Inasmuch as there was no continuous requirement for this fune-
tion, there was no nermanent section orranized to accomplish it. The ten-
man detail was formed as required. The Tth PSYOP Battalion received a one-
time requirement to load 750 artillery shells in support of the 33 Marine
Division. The 10th PSYOP Battalion reported their team members loaded
approximately 200 rournds of 105mm shells per month.

L. AERIAL DISSPMINATION METHODS AND TECHNIQUES

a. Responsibility

The Tth USAF provided support for aerial dissemination of leaflets
and for aerial broadcasts. Figure H-6 gives the number of leaflets dis-
seminated bty aerial means in RVN during 1968. Requests for PSYOP missions
wvere prucessed along vith target coordinates from combat units to Army PSYOP
battalions. The PSYOP battalions plotted the targets, produced and delivered

PSYOP material, and coordinated the missions with flight detachments of the
Sth and 9th Special Operations Squadrons, lhth Special Operations Wing.

Number of Leaflets (in millions)

1968 ICT2 II CT2 III CT2 IV CT2 TOTAL
January 282.6 203.5 127.1 131.9 Ths.1
February 160.5 198.6 82.7 53.9 495.7
March 251.7 256.9 98.4 Ls.1 652.1
April 202.1 169.3 152.3 82.9 €06.6
May 231.4 k7.0 121.5 141.6 6L1.5
June 200.9 119.9 101.3 98. .4 520.5
July 132.1 124.9 169.4 101.2 527.6
August 217.3 187.3 180.4 89.0 674.0
September 179.0 188.8 154.3 116.9 639.0
October 116.4 199.8 228.5 95.8 6L0.5
November 221.5 152.3 k2.0 97.6 713.4
Decemder 169.2 23%.6 2k9.9 128.9 783.6
TOTAL 236L.7 2183.9 1907.8 1183.2 7639.6

FIGURE H-6. Aerial Leaflet Dissemination for 1968.
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L. Aircraft

The three fixed-wing aircraft employed for PSYOP missions were the
C-47, 02-B, and U-10. Figure 1i-7 shows the 02-B and Fipure H-8 shows the
U-10. Air Force helicopters were not available for PSYOP missions. The
02-B and U-10 were used principally for loudspeaker missions, while the
C-L7 was emploved primarily for leaflet dissemination. A minimum altitude
of 1,500 feet (4,000 feet when hostile fire was encountered) and an optimum
of 3,000 feet for loudspeaker missions were prescribed. Using organic UH-1
helicopters vhen available, Army tactical units operated at lower altitudes,
depending upon the type of loudspeaker employed and the tactical mission.
All Air Force navigators used prescribed disseminat%gg techniques for com-
puting leaflet rates of fall and target procedures.

FIGURE H-T7. 02-B Cuper Skymaster. A USAF QP-B drope leaflets over
RYN as its loudspeakers broadcast TU'YUP messages to enemy troops.




FIG'RE H-8. U-10 Aircraft. Although it is used primarily for PSYOP
loudspeaker broadcasts, the U-10 can carry approximately 85,000 leaflets.

¢. Aircraft Avajilability

(1) Each flight detachment usually provided tvo C-LTs and eight
02-Bs or U-1Cs for PSYOP missions in each CTZ. All PSYOP units indicated
that sufficient aircraft vere available for long-range pre-planned PSYCP
missions. Some force commanders and tactical unit PSYOP officers stated
there vere insufficient aircraft assets availadle for quick reacticn PSYOP
missions. The poor veather and night time limitations of the aircraft,
coupled vith frequent maintenance requirements, vere all factors resulting
in insufficient aircreft availability for tactical PSYOP missions.

(2) The 02-F and U-1) vere equipped to fly only under Visual

Flight Rule conditions. The C-47 vas equipped vith TACAN and could fly
during adverse veather or night time conditions. Consequently, the C-k7
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was the only aircraft that could be used for night loudspeaker missions.
The II FFV PSYOP officer reported insufficient C-4Ts for night loudspeaker
missions in III CTZ.

(3) Take-off and landing restrictions of these aircraft were other
limiting factors in providing resporsive tactical support. For example,
the III MAF PSYOP officer reported that neither the 02-R nor C-L7 aircraft
could land at three of the five provincial capitals in I CTZ. Conversely,
the experience of tactical units vhich employed helicopters to supplement
USAF aircraft indicated that helicopters offered advantages over fixed-wing
airecraft, particularly for picking up ralliers in jungle ares, for live PSYOP
broadcasts, or for disseminating specially prepared propaganda messages.
The helicopter appeared to bte the most versatile aircraft for quick reaction
PGYOP support to tactical units.

(k) There were various tactical units which had sufficient air
assets. The lst Cavalry Division (Airmobile) employed one PSYOP helicopter
with each brigade. This was considered extremely effective in furnishing
immediate PSYOP support to tactical units in contact with the enemy. The
majority of units did not have any aircraft available specifically for

OYOP missions., Because PSYOP priorities for aircraft were subordinate to
tactical priorities, helicopters were not usually available when needed for
quick reaction missions.

d. Targeting

According to air operations and dissemination personnel, there
wvere inconsistencies in the tarpet area sizes submitted by tactical units.
Large area tarpets (ten square kilometers) were preferred for leaflet
dissemination, while small spot tarrets (three square kilometers or less)
were preferred for loudspeaker missions. For loudspeaker missions, it
required arproximately 15 minutes for the aircraft tec circle a 3-square-
kilometer target, repeating 30-second messapes 30 to LO times while orbiting.
In one CTZ, a total of three C-L7T sorties were scheduled daily to dissem-
inate approxirately ¢ million leaflets on approximately 100 to 125 tarsets
with a deneity of ¢,000 to 15,000 leaflets ver square kilometer. The
definition of a tarpet size was not uniform or consistent in other CTis.
In one corps area, an area turget vas defined as six square kilometers,
wvhile rinpoint spot targets were defined as no larger than one square kilo-
meter.

e. Fffective “Yethods

(1} A nurber of tests wvere conducted in RV vy the Air Force and
Army to det:rmine the most effective method of disseminating aerial loud-
speaker PTYOP reasnges. These stermed from various allerations that aerial
loudspeaker messares could not bte heard or undsarstood vhen aircraft flew
at excessively hiph altitules. Fesults of these tests wvere as follows.
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(a) A test of the 02 B aircraft with its 1800-watt speaker
system was conducted by Flight C, 9th Special Operations Squadron with
US Army assictance. Tn a report published by the 1lhth Special Operations
Wing, January 1968, it was found that satisfactory sound reception was
obtained bty operatings the aircraft between 3,000 to 4,500 feet above the
target using bank anrles of 20° to 300,

( (b) During tests conducted by the Army Concept Team in Viet-
nam 9), tactics and techniques were developed for the use of an ABS-U
1,000-watt loudsreaker system by Army PSYOP units.

The following techniques were found to be effective:

1. Hovering at 3,000 feet at zero pground speed with
speakers oriented on the target.

2. Circling the target at 3,000 feet at 45 knots air-
speed with speakers oriented on the target.

3. Covering the target area in a succession of rectan-
gular swaths by a straight and level flight at 3,000 feet at L5 knots air
speed.

L. Circling at L5 knots with the speakers oriented on
the target area. This produced the minimum vulnerability to the airecraft
with the maximum effective audio coverage on the ground.

2. Mounting 8 speakers on one side of the aircraft with
the plane of pronapaticn rotated 15° ocutwvard and 10° tovard the rear. This
was found to be the best speaker arrangement.

(2) Considerable research and testing have teen conducted on leaf-
let operations. Techniques were developed to a point where trained personnel
can place ieaflets on targets over 100 miles from the aircraft release point.
Most leaflet operations in RVI were conducted from relatively low altitudes
of 3,000 feet or lover. The basic principles of leaflet dissemination remain
the same repardless of the altitude. The large numdber of personnel engaged
in leaflet dissemination coupled with the rapid turnover of personnel init-
ally produced problems of over-saturation of leaflets in some areas and
{insufficient leaflet coverage in other areas.

(3) P"v~> personnel improveld leaflet dissemination targeting by
using leaflet sizes and paper veights prescribed in FM 33-5. Previous
practice in various PSYOP facilities was to print leaflets in a size de-
signed primarilv to permit accommodation of the printing presses. This
practice often caused unfavorable aerial dissemination characteristie=s and
precluded target accuracy. Guidance was published prescriting the 3x6 inch
leaflet on li- and 20-pound paper as a favoratle ecaflet for aerial dis-
semination.
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AlIEX T
OPFPATIORAL TECHNIQUES AND CONCEPTS
1. GFNFHAL

a. In RVK, the newest PSYOF conceptes and techniques were being tested
and analyzed for future development. Military exnerience in the past has
been linited to propaganda campaipns in support of gederal or limited war
campaign:. The realities of cold war and statility operations in RVX have
presented new challenges for PSYOF as a military veapon.

L. PCYOP is still in a state of development. lovever, improvements
are constantly being made in new and effective tecrnigues. This annex
lists new techniques or variations of techniques and lessons learned in
RVl ©y the uth PSYOP “roup and other memters of the FUYNF community. Noc-
umentation of thesc techniques may serve as a tasis for future concepts and
dcetrine,

2. ORSANITATINLAL CONCEPT

A

n. A new PCYCP organizational concept of placing one standard PSYOP
company in support of each division was being studied by the Lth PSYOP
Croup to provide a complete and flexible PSYOP capability responsive to
each tactical unit.® This standard P3YOP company, consisting of O officers
and 59 enlisted personnel, contained a general support and a direct support
platoon (see Figure I-1). The general support platocn had a printing and
reproduction section, propaganda development section, and a supply and
maintenance section vhich wvould provide a peneral support role to s divi-
sion.

b. The direct support platoon consisted of four field detachments
which would provide one detachment of three loudspeaker ‘eans and one
audiovisual team to each supported brigade. With its six-man propagsnda
development section and three-man lizht mobile special varfare printing
plant, the general suprort platoon had an organic capadbility to produce,
develop, and disseminate propaganda.

3. The concent called for onc FSYCP dattalion in support of each corps
area to provide back-up general support ty assirned PSYOF companies. Tre
battalion provided an aviation secticn with four pilots snd tvo UMI-D hel-
icopters to furrish quick reaction aerial loudspeaker and leaflet missions
on a corps-vide area basis. Added to {ts greater vrinting and propeganda
developrent capatility, the battalion had b field detachments, represent-
ing a total of L auliovisual and 12 loudspeaker teams for an area support
role.

*uth PSYAP Croup MTOE 13-500C wvas rubmitted dy USARV to CINCUSARPAC on 19

Apr 0. Tt did not include the concept discussed {n paragreph 2. Sudsequent
M™OF action concerning this concept cannot de initiated unti)l DA has completed
action or the current VTOF,
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3. PSYOP TACTICS AND TECHNIQUES

a. Operation Tintinnabulation

(1) Operation Tintinnabulation, a new PSYOP technique being test-
ed by the 10th PSYOP Battalion, in cooperation with the Sth Speciasl Oper-
ations Squadron, was recently employed against two VC battalions. Tintin-
nsbulation(vhich literally means the ringing of bells) involves two C-kT7
aircraft, one "Spooky” (minigun-equipped) and the other a "Gabby" (loud-
speaker-equipped). During the initial phase, the Gabby employs a frequency
pulsating noisemaker designed to harass and confuse the enemy forces during
night hours, wvhile the Spooky provides air cover. During the gsecond phase,
the harassing noisemaker continues, however, emphasis is given to use of
Chieu ol tapes. The first phase is designed to eliminate the feeling that
the night provides security to the target audience, wvhile the second phase
is designed to reinforce the enemy's desire to rally. Targets for both
phases are recommended based on the results of daytime ground operations.

(2) During a recent operation in Vinh Long Province, a total of 2b
nissions vere flown with over-the-target time of approximately 2 hours per
aircraft. The number of Hol Chanhs in the province more than tripled (122
in September to 379 in Decemder), and ralliers stated that the effects of
“he night missions caused them to rally. The initial surcess of Operation
Tintinnabulation suggested this concept should be considered for use in
other areas.

b. PSYOP Afr Strikes

The 1st Cavalry Division (Airmobile) successfully employed quick-
reaction helicopters to psychologically exploit contacts with the enemy in
battle. A Uli-1 helicrpter, equipped with airborne broadcast squipment, vas
located near the operations center of each of the three trigades. When
contact wvas established, the Gablby helicopter with Team HY or brigade PEYOP
rn2rsonnel ahoard scrambled to the battle area. The Gaddy checked into the
net of the sround unit after arriving over the contact area. The PSYOP
effort vas interrated with artillery fire, tactical airstrikes, and hel-
icopter punshirs. Fxperience with the helicopter as a PSYOP carrier pro-
vided the folloving information:

(1) ‘™e helicopter should be flown tetwveen 60 and 80 knots in
level flight to avoid the blade noise vhich interferes with broadeasts.

(2) The loudspeaker equipment should be secure y mounted to avnid
shake or rattle.

(3) The interpreter, vhen bdroadcasting live voice messages, should
sit facing outtoard on the opposite side of the helicopter from the loud-
speaker. This procedure greatly reduces the possicility of feeddack dis-
tortion.
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¢. TSYOP Intelligerce

An Intelligence Civic Action Frogram (ICAP) was added to the PSYOP
program of the 9th Infantry Division. ICAP is a combined activity of civic
action, intelligence, PSYOP, and security personnel each performing their
regular duties in a contested or insacure area. The ICAP proved effective
when used in conjunction with cordon and search operations. It was also
used irdependently in the contestec and VC-controlled hamlets which were
selected for upgrading in the Accelerated Pacification Campaign. The PSYOP
portion of the ICAP included special leaflets and broadcasts targeted at
specific hamlets. The ICAP's psychological objectives were to undermine the
VC infrastructure, explain the presence of US/FWMAF and ARVN forces, and to
publicize the goals of the Accelerated Pacification Campaign.

d. Mcbile Television

(1) Audiovisual teams of the Tth PSYOP Battalion employed tele-
vision in support of the 10lst Airborne Division (Airmobile) in I CTZ.
Mobile audiovisual teams were equipped with television sets and sent to
rural villages to conduct PSYOP on a person-to-person basis in conjunction
with showing PSYOP television programs. These PSYOP television programs
vere transmitted from Da Nang and included news, music, and PSYOP messages
to enhance the GVN image. In addition, PSYOP messages provided a quick
reaction interpretation of political and military developments to counter
fear rumors and VC propaganda. The PSYOP television drew crowds and was
corsidered to be quite successful (see Figure I-2).

(2) The 4th PSYOP Group was studying the feasibility of equipping
all audiovisual teams with television sets. They were enthusiastic sbout the
potential of television for mass communication of PSYOP messages, even in
underdeveloped countries with limited television facilities. Videc and
kinescope recording tapes could be sent to audiovisual teams in rural areas
to show PSYOP tapes on portable built-in television monitor equipment. To
create a sense of nationalism and unity, another alternative was to make
numerous copies of special PSYOP television programs on positive prints for
distribution to audiovisual teams for immediate motion picture showings
through an entire country.

e. Motorized PSYOP Sampans

A new PSYOP technique in An Giang Province involved the use of
motorized sampans to reach remote hamlets not serviced by roads. Each
sampan contained a television set or movie projector and a Honda generator.
The sampan moved to the target hamlet where the crew consisting of repre-
sentatives from Province S-5, Vietnamese Information Service, and Revolutionary
Development disembarked and talked to the residents of the hamlet. At
nightfall the television or movie was used for a PSYOP message to the hamlet
audience. At the end of the evaluation, four sampans were operating in An
Giang Province.
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FIGURE I-2. PSYOP Television. PSYOP television programs shown by the
Tth PSYOP Battalion to Vietnamese audiences in rural areas proved ex-~
tremely effective in I CTZ.

. Pinpoint Leaflet Dissemination

Under special circumstances, accuracy was of paramount importance
in the aerial delivery of special purpose leaflets. For example, a special
leaflet was designed to discredit enemy political cadre and village lihera-
tion committees. The credibility and effectiveness of the leaflet was de-
pendent on hitting only those villages where committees were active. Free
dropring of leaflets from an sltitude of 1,500 to 3,000 feet did not permit
accurate and effective pinpoint dissemination. Villages could be saturated
with leaflets using this method but not without placing leaflets on adjacent
villages where they might be counter-productive to the PSYOP effort. The 5th
Special Operations Sauadron modified the dissemination techniques taught to
U-10 pilots at Eglin Air Force Base, Florida. This modified technique,
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gimilar in principle to the delayed opening leaflet system also used in
Thailand, involved dropping a small bundle of leaflets /1,000 to 2,000)
held together with a rubber band. The rubbe- band had a short time fuze
attached which burned through in time t» cause the bundle to burst at an
altitude of 500 feet. This technique was accurete and reliable for reach-
ing pinpoint targets.

g. Armed Propaganda Teams (APT)

(1) Proper use of the APT can be the most effective PSYOP medium di-
rected against the enemy, according to the 10th PSYOP Battalion. Since
December 1968, the battalion has employed PSYOP advisors with the APTs in
IV CTZ to assist in training. The “nit reported that the VC contested/con-
trolled areas provided the ideal enviroament for APT operations.

(2) The APT should be used in V2 contested/controlled areas and
should operate as a platoon size, highly mobile unit. For effective or-
ganization, the platoon should be divided into three squads with one squad
designated as the propaganda squad and two squads as security elements. The
two security squads should be heavily armed to provide the protection essen-
tial for the conduct of face-to-face communication by the propaganda squad.

(3) The propaganda squad should consist of ex-VC members vho have
rallied from that operational area. The propaganda squad need not be heav-
ily armed as its primary mission is to conduct face-to-face communication
and to root out the VC infrastructure. The security squads and the US ad-
visor should not enter hamlets but establish security cordons and ambush
sites near likely avenues of approach into the hamiet. Heavily crmed per-
sonnel moving into a hamlet were considered detrimental to the work and the
PSYOP mission of the propaganda squad.

(4) After security is established, the propaganda squad should
visit door-to-door in the hamlet, talk with families, and distribute PSYOP
material. Through face-to-face communication with the VC, their families,
and friends, the squad urges VC to rally. Security and ambush sites may be
maintained overnight to intercept VC members traveling to or from their ham-
lets. The 10th PSYOP Battalion reported that the APT was the most effective
PSYOP weapon in penetrating VC havens and striking at the c.emy from within
his own perimeter.

h. Cultural NDrama Teams

(1) Cultural drama shows were an extremely effective xedium for
disseminating PSYOP messapes to rural target audiences in RV according to
PSYOP team leaders. There were 35 Cultural Drama Teams conductinrg oper-
ations within the provinces, providing entertainment tu audiences in the
villages and hamlets (see Figure I-3).
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FISURE 7.3,
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Cuitural l'rama Teams. “Ycre vere 3¢ Cultural lrans Teams
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L. PSYOP DFVICES

a. PSYOP Soap

(1) The Tth PSYOP Group developed a technique of disseminating
propaganda messages imhedded on successive layers of soap, thus enabling
the orirnator to convey several rmessages to the user over & considerable

period of time. After favorable evaluation by the Uth PSYOP Group for
field application to target audiecnces in RVN, messages were developed to
include a wrapper layout emphasizing that the soar was a gift from the GVN,

(2) The layered messapes used a "soft-sell” approach and consisted
of symbols and short slogans. The soap was used in support of the 1969 TET
Campaign. This was the first field application of PSYOP soap and NAVFORV
vas assigned the mission of conducting an intensive field test to determine
the suitability and effectiveness of the soap for possible use as a future
PSYOP medium. The field test was being conducted in the Delta during
riverine operations.

b. Groce 5

The IV CTZ PSYOP Campaipn "Grocery Bag" was completed on L4 September
1968. Small paper bags, printed with PSYOP messages, vere disseminated to
market piace vendors. The objective of this campaign was to convey PSYOP
messages into VC controlled/contested areas. The following themes vere
stressed in support of the campaign: Chieu Hoi, Support the [ational Police,

and Jcin and Support Self-defense. Reports from provirnces vere favoradble.
No province reported resistance by vendors to having Chieu Hoi materials in

‘their possession. In Dinh Tuong Province, Cultural Drama Team members han-
dled the distribution of the grocery bags and reported the merchants re-
ceived the bags with enthusiasm. All indicators pointed to a very success-
ful campaign.

5. PSYOP EQUIPMENT

a. Hurricane Hustler

Leaflet operations in RV were conducted at an unprecedented rate.
Up to half a billion leaflets vere dronped monthly over RVN from low-alti-
tude aircraft. A particular problem existed in leaflet dissemination from
helicopters. Leaflets vere thrown out in small handfuls vhich required
considerable muscular exertion to get them clear of the rotor vash and
caused much difficulty for the crewman. This difficulty led to development
of the "Hurricane Hustler Leaflet Disseminator,” a device which permitted
placenent of leaflets into the mouth of a chute vhere they vere sucked from
the craft into the slip-stresm belov (see Figure I-4).
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FIGURE I-L. ‘Purricane !llustler. The ‘urricane ''ustler leaflet disrencer
(rirte) i: a drvice mounted on nelicorters which rermits leaflets to be
disserinnted withou. obstruction bt rotor wash or air slipstreams. The
turricane Hustier and the ABC-L 1,007-watt loudspeaker (left) are used
by the -th 'TYCD Battalion for quick-reaction miscions.

t. mage I'rclectors

The Lt} PCYOT Crour initiated a test of five Miltralux Image Pro-
Jectors on 1 Certember 19€3. These ver~ commercial slide rrojectors much
like tre 35mm slide rrojector, but usins a 85mn slide and a 1,000-vatt pro-
Jector tuldb. This gave the projector tie cavability of usins buildings,
mountains, and even lov 2lcud tanks as projector screens. The testing prograa
subjected the rrojectors to many types of climatic and reograrhic charac-
teristics. It was determined that the ecjuipment, in its present state of
Jeveloprert, was unsuitable for PSYO! use.
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¢. Earlyword Nvstem

(1) Earlvword is a nickname given to a small adapter unit used to
connect the airborne loudspeaker system on PGYOP ajrcraft with the intercom
systen on the aircraft. It was designed by B Flight, 5th Special Operations
Squadron to allow quick-reaction exvploitetion of a Foi Chanh rallier. Live
PSYOP messages were broadcast from ralliers or interpreters at a ground
radio station and relayed through aircraft loudspeaker systems to target
audiences in remote areas.

(2) The system was extremely effective in broadcasting personalized
messages of GVN officials to the populace of outlying villages according to
personnel of the 6th PSYOP Battalion. PSYOP personnel could remain at sround
stations and address widely separated hamlets through the aircraft loud:peak-
er system, thus eliminating dangerous travel into VC-controlled areas. Mes-
sages could he tape-recorded in the aircraft for re-broadcast. In addition,
re-broadcast of scheduled radio prorrams could be made to remote villages
vhere radios were non-existent or limited.

(3) The Earlywood system is a simple device which consists of two
resistors, a minature phone jack, a headset cord assembly, and miscellaneous
hardvare (see Figure I-5). The systen is applicable mainly to the C-L7 and
17-10 aircraft, 1,000-vatt loudspeaker system.

6. AUTOMATIC DATA PROCESSING

a. DPCYOP Campaigns and Activities

MAC J3 PSYOP Division has developed a new computerized reporting
system to improve the management control of national PSYOP programs. The
volume of PSYOP campaigns and activities previously reported was unmanage-
able. lcwever, through automatic data processing, new attempts were beine
made to statistically assess PSYOP effectiveness. The specific items pro-
prammed into the computer were desipned to provide data on the overall
cffectiveness of I'SYOD programs as well as to show areas and audiences
exposed to PGYOP themes and campaigns.

b. Cumputerized Interview Data

The Rand Corporation conducted a substantial number of in-depth
interviews with prisoners and Hoi Chanhs over a period of several years.
'"They developed a computer technique to code information contained in the
interviews. A limited study was run to determine leaflet effectiveness.
Results of the study indicated a favorable trend tovard leuflet effective-
ness. The effective responses were those indicating belief in or use of
leaflets in rallying. Ineffective responses were those indicating dis-
belief and failure to react positively to the leaflet. Neutral icsnonses

included those who had never seen leaflets or those who could not be classified
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in either the effective or ineffective catecories. Results were as indi-
cated below:

GROUP EFFECTIVE INEFFECTIVE NEUTRAL
POW 707 157 157
Military Hoi Chunh 5% o5 ——
Civilian lloi Chanh 807 207 —

c. Computerized Juestionnaires

The Advance Research Projects Agency developed e computer question-
naire which was designed to accumulate data on loi Chanhs and prisoners of
war. Drafts of the questionnaire were administered on a random basis to

Hoi Chanhs to test tre questionnaire. When the system is fully operational,
MACV envisions that the computerized data, showing the effect of PSYOP,

will be continuously accumulated with summaries produced periodically.
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L) Form 147+ (“ontinued)
Ttem 13 (continued)

between PSYOP units and varjous other agencies involved in PSYOP,
resulting in duplication and coordination problems.

Additional PSYOP resources werc needed in RVN. The ACTIV evaluation
recommended approval on the proposed MTOE 33-500G to obtain added
resources for the lith PSYOP Group. There was insufficient doctrinal
guidance published on the employment and techniques of PSYOP unjts
during stability operations. It was recommended that various PSYOP
functions be combined under control of one staff agency o provide
central direction and control of PSYOP in RVN. In addition to
specific recommendations on persdbmnel, training, and logistical matters,
it was urged that more command emphasis be directed toward the role
of PSYOP in support of US objectives in RVN.
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10. DINTMIBUTION STATEMENT

1. SUPPLEMENTARY NOTES 13, SPONSOMING MILITARY ACTIVITY

.lone US Army, Vietnam
APS Can Francisco 9637S

ACY
"The Army Concej! leam in Vietnam (ACTIV) condicted ar evaluation of US Army

Paychological tperaticns (PSYIP) units in the Heputlic of Yietnam (RVN) during the
period 1 December 14 to 31 “arch 17(02. The objectives of the ACTIV evaluation vere
to:

Determine the capalility of UT Army PSYOP units te accurplish their assigned
zissions under existing organizational concepts.

Describe amnd analyze the tasks performed by US Army PSYOP units in RVN to
accomplish their missi~ns.

‘"he expansion of " und Free Worlid !lilitary Assistance Forces {n RVN resulted
in an unprecedented ciirhasis on PTYOP during stadbility operations. The Ltk PSYOP
troup was activated ir !ecember 1967 with four assigned PSYOP bdattalions to meet
these expanding requirements. During 13, the ith PSYOP Group was faced with organ-
jzational, supply and equipment probleme in addition to coping vith expanding tasks.
and responzitilities. 'The unit was totally committed to the development, production,
and dissemination of jropacands material for tacticsal and strelegic PSYOP in suppori
of loint and combined counterinsurgency operations.

The Lth PUY. P Croup wvas employed erffe:tively and vas capadle of accomplishing
srsigned missicrs in MVN within the limitations imposed by organizational manning
an! equipment leveis. The PSYOP units wvere responsive to tacticel and strategic P3YOP
rejuirements. Howvever, military force ievels and pervonnel ceilinge prevented the
structuring or talloring of PUYOP units to meet all PSYOP requiremems. The FSYOP
requirements continued to increase and gradually exceeded the capadilities of Army
PSYOP units. 1t was found that there wvere overlapping alssions and responsidilities
DD o {473 STl RIS U 0 s Tmes NCIASSTFIED

Becenty




UNCLASSIFIEL

curity Classilication

ﬁrr_----rf R

REyY WORNDS

‘ﬂ T CiNn 8

LINR €

ROLK

wY ROLE wy

AoLE

PSYLP

4T PCYSP GROUP
AUDIOVIGUAL
LOUDSPEAKER
STABILITY OPERATIONS
CHIFU HOI

PROPAGANDA

- 1]

UNCLASSIFIED

Secunty Clesaification




